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Research methodology
Our research methodology is based on four pillars of strength to produce actionable and insightful research for the 
industry

01

Robust definitions 
and frameworks
Trust and safety –

content moderation 
value chain, 

PEAK Matrix®, and 
market maturity

02

Primary sources 
of information

Annual contractual 
and operational RFIs, 

service provider 
briefings and client 

interviews, and web-
based surveys

03

Diverse set of 
market touchpoints
Ongoing interactions 

across key 
stakeholders, input from 

a mix of perspectives 
and interests, supports 
both data analysis and 

thought leadership

04

Fact-based research
Data-driven analysis 

with expert 
perspectives, 

trend analysis across 
market adoption, 

contracting, and service 
providers

Proprietary contractual database of 200+ trust and safety – content moderation services contracts (updated annually)
Year-round tracking of 20+ trust and safety – content moderation service providers

Large repository of existing research in trust and safety – content moderation services
Over 30 years of experience advising clients on strategic IT, business services, engineering services, and sourcing decisions

Executive-level relationships with enterprises, service providers, technology providers, and industry associations
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Trust and Safety – Content Moderation Service Provider Compendium 2021

The Trust and Safety – Content Moderation Service Provider Profile Compendium 2021 
report has 18 service provider profiles



7Proprietary & Confidential. © 2021, Everest Global, Inc. | EGR-2021-0-CA-4414

Trust and Safety – Content Moderation Service Provider Compendium 2021

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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