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Our research methodology is based on four pillars of strength to produce actionable and
insightful research for the industry

e Market thought leadership

e Actionable and insightful research
e Syndicated and custom research deliverables

o Robust definitions and frameworks ePrimary sources of information eDiverse set of market touchpoints eFact-based research
PEAK Matrix®, market maturity, and Annual contractual & operational RFls, Ongoing interactions across key Data-driven analysis
technology adoption/investment service provider briefings & buyer stakeholders, input from with expert perspectives,
interviews, and web-based surveys a mix of perspectives and interests, trend analysis across market adoption,
supports both data analysis and contracting, and service providers

thought leadership

Service D e e
Enterprises Providers )

Issue
1!

*{ Hypothesis |-
Hypothesis

Data Gathering and Analysis

Aty i o 31 e Canclusions and Recommendations

Proprietary contractual database of healthcare IT Services (ITS) contracts (updated annually)
Round-the-year tracking of all major healthcare IT service providers and product vendors

Dedicated team for healthcare outsourcing research, spread over two continents
Over 20 years of experience in advising clients on ITS-related decisions
Executive-level relationships with buyers, service providers, technology providers, and industry associations
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Background of the research

Healthcare providers have historically been mired down by the legacy IT estate and regulations that have had the unfortunate consequence of incentivizing them to maintain the status quo.
However, that is not an option anymore, particularly as healthcare providers scramble to meet the unprecedented needs of a world disrupted by the COVID-19 pandemic. Healthcare
providers are now being forced to jump on the digital bandwagon to meet the demands faced by the healthcare ecosystem to battle this outbreak.

To support enterprises on their digital journeys, service providers are ramping up capabilities through healthcare-specific partnerships and acquisitions. This, in turn, is driving the need for
research and market intelligence on demand and supply trends in healthcare provider digital services. Everest Group’s healthcare ITS research program addresses this market need by
analyzing demand themes and service provider capabilities in healthcare provider digital services.

In this report, we analyze the capabilities of 22 IT service providers specific to the healthcare provider sector globally. These service providers are mapped on the Everest
Group PEAK Matrix®, which is a composite index of a range of distinct metrics related to a provider’s capability and market impact. We focus on:

O; =
’ —

o,/ p— I
o\ o
Assessment of the service providers Detailed profiles of each service
on several capability- and market provider, featuring their solutions and
success-related dimensions recent developments
Scope of this report
e Geography: Global
e Services: Digital services
e Industry: Healthcare provider
A ® Copyright © 2020, Everest Global, Inc.
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This study offers distinct chapters providing a deep dive into the service provider offerings
and capabilities; the exhibits below illustrate the depth of the report

Service Provider | Healthcare provider digital services profile (page 1 of 3)
OQverview

Vision

Service Provider aims to be the preferred health services company, bringing intelligent solutions and global capabilities to improve healibcare facite cliente and the comoy
focused on evolving its services across strategy, consulting, technology, interactive, and operations to help its clients address macro-le

socioeconomic challenges, evolving consumer expectations, new landscapes of science and technology, industry convergence, and n¢

itiec they cave Sanvice Provider i

its healthcare clients as they prepare for the 'next' following the COVID-19 outbreak Service Provider I Healthcare pI'OVIdeI' dlg ital services pl'oflle (page 2 of 3)
Healthcare provider digital services revenue Key leaders Offerlngs
- USS$50- US$100- Global Senior Managing Dire
< P . -
gl T US$100 million US$150 million Senior Managing Director, Hi
Managing Director, Health, N
Managing Director, Health, E Proprietary solutions (representative list)
Adoption by LOBs B High (-20%) I Medium (10-20%) [ Low (<10%) | | Managing Director, Health, G SO TS Details
B Large health systems B Diagnostic labs Provider IT services focus Bookplan It is a platform for resource scheduling, management of patient flows, and digital communications to make better use of capacity and provide real-time information to patients and practitioners
. . . Click communicate An open source, cloud-based/on-premise solution that offers a central repository for communication applications and supporting documentation, work intake, workflow, and task-based monitering
Ell Stand-alone hospitals/clinics @ Physician practices S Patient engagement for all document work
el - Digicare It helps engage patients in their healthcare journey to better observe their treatment and care pathway. Digicare services can be provided by any healthcare value chain stakeholder to better
armacies N Care management support patients in their care journey and daily life
Engagement blueprinting It provides a detailed view of an engagement that brings together stakeholders from key functions across the journey. It identifies data redundancies and sources of record, provides a holistic view
Revenue by buyer size I High (=40%) I Medium (20-40%) M Low (<20%)  Revenue by geography to diagnose root causes of problems and identify non-obvious relationships among people, processes, and technology, and increases visibility across experiential and functional areas
o ThinkFast An innovation-as-a-service offering that involves innovation workshops facilitated with clients to explore new and emerging technologies based on business challenges
EE Small (annual revenue < US$1 billion) W North America

EER Medium (annual revenue = US$1-USS$5 billion) Recent activities (representative list)

@B Europe (excluding Ul :
Development Details

B Large (annual revenue > USS$5 billion) o

Acquisition e In 2020, acquired WhiteSky Labs to |mprove APl-led enterprise integration and digital transformation capabilities.

s In 2019, acquired Aliran to enhance its capabilities across research and develupmenl strategy, digital design, product engineering, manufacturing services, software development, and integration
« In 2018, acquired LiguidHub and Adaptivel ab to strengthen its digital services offerings

Technology partnerships e Partnered with multiple technological entities such as Mulesoft, Salesforce, SAP, AWS, Oracle, Microsoft, and Adobe to enhance technological solutions delivery and capabilities
COVID-19 initiatives (representative list)
/I;erest Group® Copyright © 2020, Everest Global, Inc. Development Details

RESEARGH EGR-2020-45-R-3851 Multiple developments « In France, Service Provider is supperting the public assistance hospitals of Paris (AP-HP) through the deployment of an application allowing remote monitoring of COVID-19 patients
« With the Indian Institute of Technology Madras, India, Service Provider is developing affordable, field deployable, and rapid test kits for COVID-19, with a view to making the entire test result
avalilable in 10 minutes at a significantly lower cost
« Sewvice Provider is providing support and technical expertise to the cybersecurity coalition Wii Helpen Ziekenhuizen, the Netherlands, to ensure the continuity of the health sector and its care
provision during these challenging times

StopCOVID The StopCOVID project-team and the ecosystem of contributors are working together to develop a mobile contact tracing app for France
/I?\}erest Group® Copyright © 2020, Everest Global, Inc.
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Research calendar - Healthcare IT Services (ITS)

Il Published Planned | ' Current release

Healthcare Payer State of the Market — Key Trends, Service Provider Performance in 2019, and Outlook for 2020 February 2020
Healthcare Provider State of the Market — Key Trends, Service Provider Performance in 2019, and Outlook for 2020 March 2020
Healthcare Provider Digital Services PEAK Matrix® Assessment 2020 June 2020
Healthcare Provider Digital Services — Service Provider Profile Compendium .. Q2 2020
Salesforce Health Cloud Services PEAK Matrix® Assessment 2020 Q3 2020
State of the Market — Salesforce Health Cloud ServiCes Q3 2020
Salesforce Health Cloud Services — Service Provider Profile Compendium - Q3 2020
Healthcare Specialists PEAK Matrix® Assessment 2020 e Q3 2020
Healthcare Specialists — Service Provider Profile Compendium Q4 2020
Big Tech in Healthcare: What it Means for ClOS 2 . November 2019
A Platform-based Roadmap for Healthcare Payers February 2020
Data Monetization in HealtnCare . July 2020
Unpacking the Rise of Telehealth July 2020
Adoption of Cloud EHR in HealtnCare Q3 2020
State of Payer Healthcare PlatiOrm Q3 2020

Note: For a list of all our published Healthcare ITS reports, please refer to our website page
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e
Additional healthcare ITS research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional details or complementary content
that may be of interest

1. Healthcare Provider State of the Market — Trends, Service Provider Performance in 2019, and Outlook for 2020 (EGR-2020-45-R-3587); March 2020. Challenges such as increasing costs, regulatory
changes, physician burnout and shortage, fragmented patient data, and dated IT infrastructure are plaguing the healthcare provider industry. Providers are being forced to reimagine existing models of care,
improve outcomes, and adapt to the changing regulatory landscape. To address these challenges, providers have realized the indispensable need to adopt digital technologies. In this report, we lay out the
emerging trends for 2020, examine existing trends in the healthcare provider space, and evaluate how these trends will impact providers’ future decisions

2. A Platform-based Roadmap for Healthcare Payers (EGR-2020-45-V-3561); February 2020. The key trends defining the healthcare industry include a seminal shift to value-based care, rise in
consumerism, and regulatory uncertainty. As the industry navigates these changes, it also has to struggle with challenges such as siloed operations, fragmented member data, and legacy IT estates. With
the emergence of digitalization, payers are realizing the undeniable need to leverage IT advances to deliver better care outcomes and remain competitive. In this viewpoint, we showcase the current state of
payers, the need to modernize, and the urgency of adopting an as-a-service IT platform model to enable true digital transformation. We assert that payers need to adopt this approach to help restructure
their cost models and take a consumption-linked approach to modernization

3. Healthcare IT Security Services PEAK Matrix® Assessment with Service Provider Landscape 2020 (EGR-2019-45-R-3456); December 2019. Healthcare challenges, such as changing business and
care delivery models to support patient-centricity and consumerism, growing competition from both within and outside the industry, and increasing regulatory pressures, are leading to increased
investments in data and technology by enterprises. Point-to-point upgrades, coupled with high technical debt levels, have increased security vulnerabilities to a large extent. The past few years have seen
some of the biggest attacks on healthcare enterprises resulting in theft of millions of patient records. In this research, we present fact-based trends impacting the IT security services market, along with
assessment and detailed profiles of 13 healthcare IT service providers featured on the healthcare IT security services PEAK Matrix

For more information on this and other research published by Everest Group, please contact us:

Abhishek Singh, Vice President: abhishek.singh@everestgrp.com
Chunky Satija, Practice Director: chunky.satija@everestgrp.com
Kanika Gupta, Senior Analyst: kanika.gupta@everestgrp.com
Priya Sahni, Senior Analyst: priva.sahni@everestgrp.com
Abdul Rahman Shaikh, Analyst: abdul.shaikh@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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Everest Group®

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business services, and sourcing. We are trusted

advisors to senior executives of leading enterprises, providers, and investors. Our firm helps clients improve operational and
financial performance through a hands-on process that supports them in making well-informed decisions that deliver high-
impact results and achieve sustained value. Our insight and guidance empower clients to improve organizational efficiency,

effectiveness, agility, and responsiveness. What sets Everest Group apart is the integration of deep sourcing knowledge,
problem-solving skills and original research. Details and in-depth content are available at www.everestgrp.com.
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+1-214-451-3000
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india@everestgrp.com
+91-80-61463500
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+91-124-496-1000
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unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-416-388-6765
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