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Our research offerings for global services

» Market Vista™

. . . . . . . . . : More about membershi
Global services tracking across functions, sourcing models, locations, and service providers — industry tracking reports also available P

In addition to a suite of published research,

» Application Services » Human Resources . .
a membership may include
» BPS | Banking & Financial Services » ITS | Banking & Financial Services e Accelerators™
» BPS | Healthcare & Life Sciences » ITS | Healthcare e Analyst access
» BPS | Insurance » ITS | Insurance e Data cuts
. . . e Pinnacle Model® reports
» Catalyst™ » IT Services Executive Insights™ _
_ _ e PriceBook
» Cloud & Infrastructure » ITS| Life Sciences e Virtual Roundtables
» Customer Experience Management Services » Locations Insider™ e Workshops
» Data & Analytics » PricePoint™
» Digital Services » Procurement Custom research capabilities
» Engineering Services » Recruitment & Talent Acquisition e Benchmarking | Pricing, delivery model
» Enterprise Platform Services » Service Optimization Technologies skill portfolio
» Finance & Accounting ° Peer.analy5|s | Scope, sourcing models,
locations
- _ e Locations | Cost, skills, sustainability,
Membership information portfolio — plus a tracking tool
e This report is included in the following research program(s) ® Tracl_<ing Sgrvices | Service providers,
— Locations Insider™ locations, risk
e If you want to learn whether your organization has a membership agreement or request information on pricing and membership options, please contact e Other | Market intelligence, service
us at info@everestgrp.com provider capabilities, technologies,

contract assessment
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This report provides perspectives on key aspects of the global sourcing market in Vietnam

Mumbai | At a glance

Established location in India for delivery of non-voice BPS and IT
services delivery; primarily leveraged for financials services

Mumbai,
India | J 230,000-240,000 Annual operating cost per FTE
u annual tertiary 80 Es i
graduates
Mumbai | Risk profile (page 1 of 2)
Current overview Key drivers Stable geopodlitical and macroeconomic environment along with strong government support for developing suitable

= Mature locationfor IT and BP services deliveryas » Accesstolargetalent pools, atboth entry- » Highcom) infrastructure forindustries

evidenced by presence of multiple global playerswith and E:N"incs;: |W9|5_hhig;;1attgilt%odsu‘llppon given Em
scaled operations (2,000+ FTES) complexindustry-specific an elivery operation: .
+ Leveragedfor delivery of BP, IT, and engineering/R&D | * Offers substantial costsaving comparedto other s Somecon _ B Highly faversble sverable, some concams @ Least faverable
senvices with focus on non-voice BP senvices (financia offshore and onshore geographies (80-85% over logging a Parameter EverestGroup rating  Comments
senices) Dallas) « High attriti + Stable business environmentwith an investor-friendly central and state government, despite the political turmoil in

s Favorable business environment with strong
government support for IT-BPS sectorwith multiple
financialincentives

+ Mumbai's global services market is ~450,000 FTEs
strong, with a healthy mix of GICs and senice
providers

managern - 2013 (imposiion ofthe President's rulein lieu of political parties not been able toform a government in Maharashtra)
Geopoiitical | & Indiz ranks 51 outof 167 countries inthe Demaocracy Index 2020 compiled bythe Economist Intelligence Unit(EIU)
and confinuesto be labeled as a “flawed democracy”
— While India's ranking came down in 2020 (from 41in 2019) largely due to the rise of conservative religious
ideologies, the IT-BF operations remain largely unaffecled
There are some concems regarding relationships with Pakistan and China: however, there is limited impadon

KEY PLAYERS: © 7 ®  SIEMENS

IPMOIINCRA  rinecrautmcs 7Y business operations
/ Bt Group oz Evemtcone | A 0000 » Moody's revisedihe GDP growth forecast for India ta 5 4% from 6 6% earlier, on the back of slower recovery, citing
e EGR-E0Z0TRAE - largely domestic factors and operations being adverselyimpacted by the novel coronavirus (Covid-19) outbreak

Macroeconomic

Although fiscal and public debtremain substartial, rapid workforce growth, an expanding midde class, andan
ongoing productivity shift from agricultureto services is expectedto improve the macroeconomic stability
Rising crude oil prices andthe steady declineinthe exchange rate continue to be pressing concems

India has moderate overall infrastructure and ranks 68 out of 137 counfries assessed by Global Compettiveness

Index 2019 (World Economic Forum)

Mumbai offers favorable infrastrudture facilties and public ransportation systemthrough extensive road, rail, and air

network

— Infrasfructure in Mumbaiis developing atafastrate. Projects inthe pipeline include: Construction of metro, Mavi
Mumbai International Airport (second airport in the city), and Mumbai frans harbor link, a freeway bridge which will
connectMumbai with Navi Mumbai-

wrce: 0): EIL; WRR: doingbusiness ong; WEF; interviews with market parfcpants
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Research calendar - Locations Insider

Il Published Planned | ' Current release

Global Locations Annual Report 2000 September 2019
Location SPOtlight — EQY Pt . September 2019
Location Spotlight — The Czech RepUDIiC September 2019
Location Spotlight — MOIOCCO October 2019
Location Spotlight — ROMania October 2019
Location Spotlight — ISrael . October 2019
Location Spotlight — Trivandrum, India . October 2019
Location Spotlight — Vietnam February 2020
Logation Spotlight — Mumbai, India .. March 2020
Global Locations Annual Report 2020 Q1 2020
Location Spotlight — Slovakia Q2 2020
Location Spotlight — INdONESIa Q2 2020

Thematic Locations Insider reports

Global Hotspots — Analytics N B S| L May 2019
European Digital Services Talent Handbook: Prepare for Digital Disruption June 2019
Global Handbook — Focus on Language Skills Availability Across the World November 2019
Global Handbook — Focus on Cloud SKills Across the Woorld Q1 2020
Note:  For a list of all our published Locations Insider™ reports, please refer to our website page
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Additional Locations Insider™ research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional details or complementary content
that may be of interest

1. Global Locations Annual Report 2019: Demand for Next-generation Services Defining Locations Strategies | Key Trends Shaping the Landscape (EGR-2019-37-R-3313); 2019. The Global
Locations Annual Report 2019 describes the nuances of the global services locations landscape and interprets locations-related developments and trends to help in locations portfolio strategy design. It
presents insights on market size and growth and global services exports by region and country, and offers an update of locations activity by region and country, as well as trends affecting global locations
(changes in the investment environment, key global developments, and changes in exposure to various risks)

2. Talent Handbook for Language Skills: Answering the Calls for a Global Marketplace (EGR-2019-37-R-3423); 2019. This report helps market players in selecting the most suitable locations for their
language-related needs. It highlights the relative attractiveness of key global locations for different languages based on a comprehensive assessment of 20+ parameters, grouped under two broad
categories: Enablers and Language Talent Pulse

3. Location Spotlight — India (EGR-2019-37-R-3174); 2019. This report analyzes India and offers perspectives on the global sourcing profile of India, key opportunities, drivers, and challenges, along with
an overview of talent availability, operating costs, and environmental risks

For more information on this and other research published by Everest Group, please contact us:

Parul Jain, Practice Director — Global Sourcing: parul.jain@everestgrp.com
Rohan Kapoor, Senior Analyst — Global Sourcing: rohan.kapoor@everestgrp.com
Sana Jamal, SIS — Information Services: sana.jamal@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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Everest Group®

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business services, and sourcing. We are trusted

advisors to senior executives of leading enterprises, providers, and investors. Our firm helps clients improve operational and
financial performance through a hands-on process that supports them in making well-informed decisions that deliver high-
impact results and achieve sustained value. Our insight and guidance empower clients to improve organizational efficiency,

effectiveness, agility, and responsiveness. What sets Everest Group apart is the integration of deep sourcing knowledge,
problem-solving skills and original research. Details and in-depth content are available at www.everestgrp.com.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-416-388-6765

Stay connected

Website

www.everestgrp.com

Social Media
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