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Background of the research

⚫ Artificial Intelligence (AI), the buzzword of the decade, is now delivering on its promise in the form of enhanced experiences, improved productivities, higher efficiencies, and greater 

autonomy. Fueled by the pandemic, the technology is increasingly moving from a POC to production stage. AI has become synonymous with digital transformation as it is increasingly 

being embedded in the broader transformation agenda instead of point solutions and stand-alone constructs

⚫ As AI becomes ubiquitous, democratization as a theme has taken the front seat, with enterprises wanting the ability to integrate AI in their operations with no-code/low-code tools at their 

own level. With this level of pervasiveness, the need for explainability and responsible AI is rising, especially within the more critical areas of application and heavily regulated industries 

such as BFSI and healthcare and life sciences. Government guidelines and international consortia are further propagating this

⚫ The need for customizable AI solutions at accelerated time-to-market, overcoming data scarcity and unreliable data pipelines, increased explainability, persistent talent crunch, and 

limited AI literacy are pushing enterprises to engage with service providers to help them navigate roadblocks and stay resolute on their AI transformation journey

⚫ In this research, we present an assessment and detailed profiles of 21 IT service providers featured on the AI services PEAK Matrix®. Each service provider profile provides a 

comprehensive picture of its service focus, key Intellectual Property (IP) / solutions, domain investments, and case studies. The assessment is based on Everest Group’s annual RFI 

process for calendar year 2020, interactions with leading IT services providers, client reference checks, and an ongoing analysis of the digital services market

This report includes the profiles of the following 21 leading AI service providers featured on the AI Services PEAK Matrix®:

⚫ Leaders: Accenture, Capgemini, Cognizant, HCL Technologies, TCS, and Wipro

⚫ Major Contenders: Atos, Deloitte, DMI, DXC Technology, Genpact, IBM, Infosys, LTI, Mphasis, NTT DATA, Tech Mahindra, and Virtusa

⚫ Aspirants: Coforge, Stefanini, and Zensar

Scope of this report:

Geography Service providers Services

Global 21 leading AI service providers AI services 
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The AI services provider compendium report has 21 service provider profiles
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Note: For a list of all our published digital services reports, please refer to our website page
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Research calendar
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