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Background of the research

 IoT as a technology has become one of the core components of an enterprise’s broader digital transformation efforts. Having received positive benefits from their 
Proofs-of-Concept (POCs) enterprises are looking to achieve enhanced optimization from IoT implementations. This includes increased productivity, cost optimization, 
and risk management in addition to the ubiquitous operational efficiency

 An important enabler in this quest for enhanced optimization is edge computing, which is being heavily used by enterprises to achieve better results. The adoption of edge computing is 
largely use-case driven as opposed to being industry-led. Data intensive, latency sensitive, and network-dependent use cases are the prime candidates for edge computing. That being 
said, edge computing requires enterprises to alter their approach of technology adoption to meaningfully  and derive benefits from it.

 The future of IoT will be driven by a move towards connected ecosystems that interconnect stakeholders across the supply chain thereby ensuring end-to-end visibility. This will be aided 
by an increased conflux with edge computing and other emerging technologies such as 5G, Artificial Intelligence (AI), and Augmented Reality and Virtual Reality (AR/VR). A connected 
ecosystem will help stakeholders achieve better collaboration, transparency, experience, and efficiency across the supply chain

Scope of this report:
Geography Industry Services
Global All industries witnessing IoT 

implementation have been 
covered in this report

IoT services
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Summary of key messages

IoT is dominated by industrial verticals; emerging verticals see traction
 Manufacturing and energy & utilities have always been at the forefront of IoT adoption and 

continue to do so. These industries are now witnessing more advanced and connected use-cases
 Emerging verticals such as CPG and travel & transportation have seen a surge in the number of 

use-cases and solutions being developed in the recent past

Optimization is the major driver propelling IoT
 Enterprises have moved on from efficiency and are looking at achieving overall optimization from 

IoT implementations
 This includes increased productivity, cost optimization, and risk management in addition to 

operational efficiency 

Edge is becoming an essential part of IoT implementations
 Edge is increasingly becoming a part of IoT implementations to reduce the 

time for delivering content/insights, better operational efficiencies, and lower costs 
 There are three key elements (volume of data, availability requirement, and 

latency sensitivity) determining the edge suitability of a use-case

Moving towards a connected ecosystem
 The current state of IoT reflects a connected enterprise in place
 Going forward the boundaries will expand to include upstream and downstream stakeholder in the 

entire supply chain, creating end to end visibility
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This study offers four distinct chapters providing a deep dive into key aspects of IoT market; 
below are four charts to illustrate the depth of the report

IoT adoption maturity of different industries Re-strengthening the core operations and business optimization are the key focus

Edge computing is a key lever driving optimization In the next stage, enterprises will move towards establishing a connected ecosystem

Manufacturing

Energy & utilities

Healthcare & life sciences

Travel & transportation
Retail & CPG

Telecom, media & entertainment

Electronics, hi-tech, & technology

Public sectorBFSI

B
us

in
es

s 
im

pa
ct

Extent of IoT adoptionLow High

High

Low

Healthcare & life sciences
Use cases such as remote monitoring within 
broader telehealth and telemedicine objective, 
connected hospitals and virtual trials will see a 
spike in adoption to fight and better prepare for 
the pandemic
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