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Background of the research

e |OT as a technology has become one of the core components of an enterprise’s broader digital transformation efforts. Having received positive benefits from their
Proofs-of-Concept (POCs) enterprises are looking to achieve enhanced optimization from loT implementations. This includes increased productivity, cost optimization,
and risk management in addition to the ubiquitous operational efficiency

e An important enabler in this quest for enhanced optimization is edge computing, which is being heavily used by enterprises to achieve better results. The adoption of edge computing is
largely use-case driven as opposed to being industry-led. Data intensive, latency sensitive, and network-dependent use cases are the prime candidates for edge computing. That being
said, edge computing requires enterprises to alter their approach of technology adoption to meaningfully and derive benefits from it.

e The future of loT will be driven by a move towards connected ecosystems that interconnect stakeholders across the supply chain thereby ensuring end-to-end visibility. This will be aided
by an increased conflux with edge computing and other emerging technologies such as 5G, Artificial Intelligence (Al), and Augmented Reality and Virtual Reality (AR/VR). A connected
ecosystem will help stakeholders achieve better collaboration, transparency, experience, and efficiency across the supply chain

Scope of this report:
Geography Industry @ Services
Global ’ All industries witnessing loT loT services
implementation have been @)

covered in this report
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Summary of key messages

loT is dominated by industrial verticals; emerging verticals see traction
e Manufacturing and energy & utilities have always been at the forefront of loT adoption and
continue to do so. These industries are now witnessing more advanced and connected use-cases

e Emerging verticals such as CPG and travel & transportation have seen a surge in the number of
use-cases and solutions being developed in the recent past

Optimization is the major driver propelling loT
e Enterprises have moved on from efficiency and are looking at achieving overall optimization from
loT implementations

e This includes increased productivity, cost optimization, and risk management in addition to
operational efficiency

Edge is becoming an essential part of loT implementations
e Edge is increasingly becoming a part of loT implementations to reduce the
time for delivering content/insights, better operational efficiencies, and lower costs

e There are three key elements (volume of data, availability requirement, and
latency sensitivity) determining the edge suitability of a use-case

Moving towards a connected ecosystem

e The current state of loT reflects a connected enterprise in place

e Going forward the boundaries will expand to include upstream and downstream stakeholder in the
entire supply chain, creating end to end visibility
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This study offers four distinct chapters providing a deep dive into key aspects of loT market;
below are four charts to illustrate the depth of the report

loT adoption maturity of different industries

| Re-strengthening the core operations and business optimization are the key focus
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Extent of loT adoption

Edge computing is a key lever driving optimization

Healthcare & life sciences

Use cases such as remote monitoring within
broader telehealth and telemedicine objective,
connected hospitals and virtual trials will see a
spike in adoption to fight and better prepare for
the pandemic

Travel & transportation

The transportation segment will see increased
adoption in the short-term given use cases
such fleet management, real-time monitoring
of goods being transferred and vehicle
resource optimization

Retail & CPG

This segment will witness increased adoption
for use cases such as store layout and
optimization, compliance with social distancing
norms and smart inventory management

Distribution of enterprises' investment priorities

Optimizers

30% Optimizers adopt mainly to solve operational
issues and improve internal efficiencies

Innovators

Adoption by Innovators results in

transformative disruption and

“unthinkable” business models

engagement and creation of experiences

Integrator
The objective is growth for the
entire enterprise ecosystem

43% |

Engagers drive adoption largely for customer

Optimization goes beyond the confines of
efficiency to include more aspects of
strategic and cost impact as well
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Research calendar
Digital Services

Il Published Planned [ Current release
Digital Services — Market Report 2019: Moving from Digital Readiness to Effectiveness June 2019
Digital Interactive Services PEAK Matrix® Assessment and Market Trends 2019 November 2019
Blockchain Services PEAK Matrix® Assessment and Market Trends 2020 December 2019
Internet of Things (loT) Services PEAK Matrix® Assessment 2020 April 2020
loT Services PEAK Matrix® Assessment 2020 — Service Provider Compendium April 2020
Digital Services — Market Report 2020: Digital Transformation: Triumph Beyond Technology Adoption May 2020
Internet of Things (loT) Services - State of the Market Report 2020 — Driving Impact Beyond the Horizons of Operational Efficiency July 2020
Digital Interactive Services PEAK Matrix® Assessment 2020 Q3 2020
BigTech Battle: Leading Internet of Things (IoT) Platforms Assessment — A Selection Guide October 2018
Customer Experience Trailblazers — Experience Spearheading the Digital Economy February 2019
BigTech Battle: Digital Experience Platforms Assessment — Rise of the Digital Experience Platform June 2019
Al Masterclass | Recalibrate Your Al Impact — Insights from 230 Al Use Cases Across Industries October 2019
Experience Design: Re-architecting the Trust Equation Through a Human-centered Design Approach June 2020
BigTech Battle: Enterprise Data Platforms Q3 2020
Making IT-OT Integration Work Q3 2020

Note: For a list of all of our published DS reports, please refer to our website page
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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