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This report is based on four key sources of proprietary information

. . . . . . L - . . Service providers assessed?
e Proprietary database of IT services contracts of major IT service providers with application and digital services in P

scope of work (updated annually) for capital markets 3 S
e The database tracks the following elements of each contract:  accenture AtoS birlasoft Capgemini@®
— Buyer details including size and signing region 1 oo s
— Contract details including service provider, contract type, TCV & ACV, service provider FTEs, start & end dates,
duration, and delivery locations 3 1 v .
— Scope details including share of individual buyer locations being served in each contract, Line of Business (LOB) Coforge Cognlzqnt D € DXCutechnology <E|]3|T|>
served, and pricing model employed

“®endava 6 genpact | cFTa] HCL

e Proprietary database of application and digital service providers in Capital Markets industry (updated annually)
e The database tracks the following for each service provider:
— Revenue and number of FTEs
— FTE split by different lines of business
— Investments in innovation and partnerships

Location and size of delivery centers
Technology solutions developed

Revenue split by region INnceno Infosys LTI @J Mindtree

i ol (el . @ Mphasis QONSE  NTTDara Quinnox
e Service provider briefings | N TheMextasplied NSEIT
— Vision and strategy — Key strengths and improvement areas
— Annual performance and future outlook — Emerging areas of investment | T™ch .
. TATA CONSULTANCY SERVICES Mahindra virtusa

e Buyer reference interviews, ongoing buyer surveys, and interactions

Drivers and challenges for adopting capital markets applications and digital services
Assessment of service provider performance

Emerging priorities

Lessons learnt and best practices

ZenSar

1 Assessment for Endava and Quinnox excludes service provider inputs on this study and is based on Everest Group’s estimates that leverage Everest Group’s proprietary Transaction Intelligence (TI) database, ongoing coverage
of these service providers, their public disclosures, and interaction with buyers. For these companies, Everest Group’s data for assessment may be less complete
The source of all content is Everest Group unless otherwise specified
Confidentiality: ~ Everest Group takes its confidentiality pledge very seriously. Any information we collect that is contract specific will only be presented back to the industry in an aggregated fashion
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Background of the research

While historically, global capital markets firms have been slow in addressing digital disruption, the COVID-19 pandemic has drastically accelerated their plan for organization-wide digital
transformation. Muted growth outlook, a complex regulatory landscape, and the need to manage business resiliency during the pandemic were some of the key challenges that capital
markets enterprises focused on at the beginning of the year. They addressed these concerns by enabling secure ways for employees to work remotely, digitalizing sales and distribution

channels to effectively serve customers, and managing brand and customer trust.

As global markets have started recovering, capital markets firms are focusing on the next normal by investing in data migration, cloud, platform modernization, and machine learning to
deliver enhanced customer experience. IT service providers are ramping up service offerings, redesigning their capital markets practice strategies, and leveraging ecosystem talent to

respond to the evolving demand themes.

In this report, we have presented detailed profiles of 25 leading application and digital service providers in capital markets. These service providers were positioned on Everest Group’s

proprietary PEAK Matrix®to identify Leaders, Major Contenders, Aspirants, and Star Performers.

Scope of this report:
Geography @ Service providers
Global Accenture, Atos, Birlasoft, Capgemini,
W Coforge, Cognizant, DXC Technology,
Endava, EPAM, Genpact, GFT, HCL

Technologies, Incedo, Infosys, LTI,
Mindtree, Mphasis, NSEIT, NTT DATA,
Quinnox, TCS, Tech Mahindra, Virtusa,
Wipro, and Zensar Technologies
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The report has detailed profiles of 25 leading IT service providers that provide application

and digital services in capital markets

Company 1 | application and digital services in capital markets profile (page 1 of 4)

Overview

W High (~25%) I Medium (10-25%) Low (<10%)
Vision for ADS in capital markets practice: To be a leader in enabling capital markets firms transfarm into next-gy tion digital
delivering fluid across all il through 1 of data, Al RPA, clol

ADS in capital markets revenue

<US5200 milion US5200-500 millan S >USSH billion

Application and digital services in capital markets revenue mix

Asset management [ Cuslody | | Investment banking [N
Brokerage | | Fund administration Others

Client success stories

Front-office modecaization far a &
based wealth ma|

ERI oo o sl ity anc
Application development [l  Consulting System integration’ [ v management firm
Application maintenance [l  Testing [ ]

By buyer size
Small {annual client revenue < US$1 billion)
Madium (annual client revenue USS$1-5 billion)

Business challenge

The client was building a full stack middle- and back- office data
management piatform to provide the bank's clients a dynamic,
customizable, and scalable seff-senvice platform for all thelr data needs.
The bank encountered challenges in evolving the design from private ta

Business challenge

The client had ront-office applicatios
apening, and research on complex, |
few of them were on malnirames as
performance, poor user experience,

. . public cloud environment. Besides time constraint due to regulatory SUPPOTling the Systems

Large (annual client revenue US$S-10 billon) ] pressure, it was also facing challenges associated to data monetization

Very large (annual client revenue US$10-20 billion) and pricing model Solution

Mega (annual client ravenue > USS20 bilion) - Sotution fjgéf“e’wxﬁ;;f‘mm engn

Service pravider designed and engineered an inteligent data platiorm APIs using SpringBoot framework of

with front to back 380° automated lineage and traceabilily; helped with provider partnered with the custome! L]
. data operations, automation, and ML solutions, The platform was deploy on-premise applications oty Solution 1
3 Systom intograiion inclxdas package implemantaion depioyed on a global scale public cioud environment. it brougnt in migrated to cloud .
2 ARNR. business inteigence and dala warehausa, 10T, eic oo 9 " o o Solution 2
3 Capital markets ADS FTEs practices acioss bi-temporal data management, near reaktime \mnact
rosessing, isk & reguialory, and gavernance works . . "
A P i guialory. and gor « Improved client experience and re/ Selution 3
Everest Group®  + ' Impact improvement)
. » Onboarded more than 40 institutional FS clients on the platform, « Improved adaptability to moblle/wt Solution 4
monetized data assets, and generaed revenue sireams + Achieved significant performance
« Scalable data plaiform capable of extension ta froni- office services, the maintenance process sotons
olution

producing first of its kind front-, middie-, and back-office data

Key partnerships/alliances/M&As/JVs leveraged to deliver application and digital services in caf

marketplace
Name
GFlﬂfﬁmup Company 1
Company 2
Company 3
Company 4
Company §

Source:  Everest Group (2020)

#Brest Grog*
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Proprietary IP/solutions/rameworks/accelerators/tools developed

Company 1 | application and digital services in capital markets profile (page 2 of 4)

ternally to deliver applical
Details
A managed security services system that has 1AM, cloud securty, en’

Al platform gnitive services to build

A highly automated industrialized capability that brings together an in
single delivery model it accelerates coud journey by five times with ¢

q yp that automation
Smart analytics-based tool that integrates with different data sources.

A solution o accelerate enterprise agity and DevSecOps adoptian a
delivery as a code and provides real-lime dashboards for monitoring

Type of investment (ysar)

Details of investment

Acquisiion (2020) To combing offerings to address cie
Acquisiion (2020} To complement s Appirio - Salesft
Partnership (2020) To jointly buld solutions and enhary

Venture investment (2018) o simplify the time needed to desig

Venture Investment (2017)  To ensure data resiliency for upto
MongoDB, Hadcop, and Vertica

Company 1 | application and digital services in capital markets profile (page 3 of 4)
Key offerings and investments

NOT EXHAUSTIVE

Company 1 | application and digital services in capital markets profile (page 4 of 4)
Everest Group assessment — Leader

Measure of capabiiity: @ High (7 Low
[ Maotmpaet | YRRIG ot i/

Scope of services |  Innovation and
Market adoption Portfolio mix Value delivered Overall Vision and strategy fered investments
.
9 9 9 9 9 9 9

Strengths Areas of improvement

Delivery footprint

Service provider needs to proactively bring innovation in its engagements and drive industry-
specific thought leadership o position itself as a strategic partner for the clients

Service provider should invest in expanding its parinership acosystem and strengthening
capabilities across capital markels-specific third-party products and platforms

It needs to invest more in domain-cenric talent development and improve its domain advisory
capabiities to batier compete with peers

» Investments in building capital markets-specific use cases on service provider's platform 1,
of stem, and to sirengthen its in design
services have helped Service provider to fusl growth in capital markets
 As-a-Service models for middie and back office services, Robatic Process Automation (RPA) and
Al-driven offerings to build cagnitive sclutions, and an intagrated offering for infrastructure,
application, and operafions service have resonated well with its capital markats clients

+ Proactive investments in innovative talent building initiatives, such as initiative 1 to facilitate
crowdsourcing, have enabled service provider to quickly onboard and ensure avallability of talent
with the right technical expertise

Seme clients have expressed
experience across different teams

bout high attrition in offshore locations and inconsistent

Service provider lags behind peers in terms of investments and growth in the APAC market
+ Clients have appreciated service provider's design thinking-led approach, flexibility in engagements, |

and delivery commitment

/B
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Research calendar
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Il rublished Planned M Current release
Application and Digital Services in Banking — Services Peak Matrix® Assessment 2020: IT Modernization to Enable Digital November 2019
Application and Digital Services in Capital Markets — Services PEAK Matrix® Assessment 2020: Beating the Slowdown with Data December 2019
Oper_1 Banking IT Services: Moving Beyond Compliance to a Platform-based Operating Model of Ecosystem Orchestration and Value Creation — May 2020
Services PEAK Matrix® Assessment 2020
BFS Risk and Compliance IT Services PEAK Matrix® Assessment 2020: Building Cloud-based Data Infrastructure for Intelligent Real-time Controls June 2020
Open Banking IT Services Service Provider Compendium 2020 June 2020
Risk and Compliance IT Services in BFS Service Provider Compendium 2020 June 2020
Capital Markets State of the Market Report 2020: Automation, Data, and Cloud Trends for Buy-side Firms July 2020
Banking IT Services State of the Market Report 2020: Hyper-segmentation Strategy Enabled by Digital Capability Platforms and Data Exchanges July 2020
Lending Technology: Assessing Loan Origination System Vendors — The “One Lending” Model for Journey to the Cloud September 2020
Application and Digital Services in Capital Markets PEAK Matrix® Assessment 2021 November 2020
Application and Digital Services in Capital Markets Service Provider Compendium 2021 December 2020
Financial Risk Management Platforms Assessment and Vendor Profiles March 2020
Assessing the Trade Life Cycle Management Technology Platform Landscape March 2020
State of the Market for Third-Party Enterprise Platforms in Banking and Financial Services: Ecosystem Collaboration for Modernization at Speed and Scale April 2020
BigTechs in BFSI Industry: The Theory of Co-existence for Market Expansion August 2020

Note:  For a list of all of our published ITS | Banking & Financial Services reports, please refer to our website page
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With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.
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Website Dallas (Headquarters) London
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+1-214-451-3000 +44-207-129-1318
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Blog +91-124-496-1000 +1-416-388-6765
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fithess
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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