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Background, scope, and methodology for assessing TLM platform vendors

e Global financial services firms are modernizing their legacy IT systems by embracing third-party TLM platforms to reduce infrastructure costs, manage evolving regulations, and enhance
automation and Straight Through Processing (STP) by leveraging next-generation technologies

e TLM software vendors are taking an acquisition-/partnership-driven approach for providing an open and scalable platform with the flexibility to integrate innovative solutions from the
financial services ecosystem, helping buy- and sell-side firms differentiate in the market

e This report explores the TLM market and evaluates 10 TLM platform vendors on their vision, capabilities, and potential market impact

Scope of this report:

4 P
N
O
2,
N
Industry Market segment Geography Sources _ -
Banking and Financial Trade Lifecycle Management Global Everest Group’s proprietary transaction intelligence

(TLM) platforms database, public disclosures, and discussions with

services (BFS)
enterprises, technology vendors, and service providers

Platform vendors covered in the analysis

P Broadridge A caLypso DTCC Fidessa

flSBI'V. MUREX REFINITIV [ SmartStream
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Everest Group’s definition of trade lifecycle management

""" Scope of research

A 000 S

T ddha -

Front-office Middle-office Back-office

Customer engagement platform

____________________________________________________________________________________________________________________________________________________________________________________

e Portfolio management Risk management
e Trade analytics
e Trade execution

e Trade analytics ¢ Risk management
e Trade confirmation e Trade matching

Exception management
Trade settlement
Reconciliations
Collateral management

e The TLM process consists of sales, pre-trade, and post-trade operations with diverse set of functions performed by financial services enterprises’ front-, middle-, and back-offices

e This report assesses vendors who provide platforms/solutions covering all or some elements of the trade lifecycle value chain to broad range of financial services clients including asset
management firms, wealth management firms, pension funds, hedge funds, insurance firms, investment banks, and brokerages
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Summary of key messages

Key findings of this research Everest Group assessment of Trade Lifecycle Management (TLM) platform vendors 2020

e Analysis of 10 platform vendors for TLM in BFS highlights the following four categories:
Leaders: Broadridge, Calypso, DTCC, and Murex

Visionaries: Charles River and Refinitiv

Niche players: FIS and Smartstream

Nascent players: Fidessa and Fiserv

e As the TLM industry faces challenges from declining margins, increasing cost of legacy

systems, and ever-changing regulations, BFS firms are increasingly looking to leverage
next-generation technologies to achieve experience and efficiency outcomes

e Third-party platform vendors are taking an acquisition- and partnership-led approach to
help BFS firms in leveraging digital technologies such as cloud, Al/ML, and blockchain
for pre-trade and post-trade functions

e They offer an end-to-end open platform for trade lifecycle management catering to buy-
as well as sell-side clients eliminating the need for multiple disparate systems

e They are establishing partnership with smaller financial technology vendors to integrate
analytics and visualization capabilities in the platform for enhancing trader decision-
making in pre-trade operations

e They are partnering with cloud vendors to offer Infrastructure-as-a-service (l1aaS), Fiserv ® Refinitiv
Platform-as-a-Service (PaaS), and SaaS based platforms to enable financial services
enterprises to introduce new asset classes, serve new geographies, and address
changing regulatory requirements for pre-trade and post-trade processing

® Leaders ® Niche providers ® Visionaries Nascent providers

>

L
Q
>

® Murex

® Calypso

® Broadridge

Strength of ecosystem

FIS @

Smartstream e e DTCC

® Charles river

Market adoption

Fidessa

Market success

Value delivered

Low Capability maturity P High

Value chain Partnership Technology

Vision .
coverage ecosystem Investments

/aerest roup® Copyright © 2020, Everest Global, Inc.
RESEARGCH G p EGR-2020-31-CA-3612 6



Everest Group assessed capabilities and adoption of TLM platform vendors to understand
their role in helping BFS firms in achieving experience and efficiency outcomes

Assessment summary dashboard
Assessments made on a scale of 1 to 5; 5 being the highest or best-in-class for the peer set

Ever-changing regulations, inflexible legacy systems, and evolving customer expectations

< have been the major impediments to growth strategies of buy- and sell-side firms
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Additional BFS IT services research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional details or complementary content
that may be of interest

1. Application and Digital Services in Capital Markets — Services PEAK Matrix® Assessment 2020: Beating the Slowdown with Data (EGR-2019-31-R-3459); 2019. In this research, we analyzed the
capabilities of 27 leading IT application service providers specific to the global capital markets sector. These providers were mapped on the Everest Group PEAK Matrix®, which is a composite index of a
range of distinct metrics related to each provider’s vision & capability and market impact

2. Application Services in Global Capital Markets — Services PEAK Matrix® Assessment 2019: Data, Cloud, and Platform Investments to Fuel Innovation and Optimize Costs
(EGR-2018-31-R-2784); 2018. In this research, we analyzed the capabilities of 27 leading IT application service providers specific to the global capital markets sector. These providers were mapped on the
Everest Group PEAK Matrix®, which is a composite index of a range of distinct metrics related to each provider’s vision & capability and market impact

3. Capital Markets ITS Report Card and Growth Outlook 2018 (EGR-2018-31-R-2739); 2018. This report analyzes 1200+ active capital markets IT services contracts to comment on the market size,
growth, and demand characteristics for this market. The demand trends across lines of business, geographies, digital themes, and application services themes are presented using multi-year IT services
deal analysis. This report also provides analyst estimates and supplier expectations of FS enterprise IT spending across lines of business, geographies, and application services subfunction

For more information on this and other research published by Everest Group, please contact us:

Ronak Doshi, Vice President: ronak.doshi@everestgrp.com
Aaditya Jain, Practice Director: aaditya.jain@everestgrp.com

Kriti Gupta, Senior Analyst: kriti.gupta@everestgrp.com
Pranati Goswami, Senior Analyst: pranati.goswami@everestgrp.com
Divyam Jain, Analyst: divyam.Jain@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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Everest Group®

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business services, and sourcing. We are trusted

advisors to senior executives of leading enterprises, providers, and investors. Our firm helps clients improve operational and
financial performance through a hands-on process that supports them in making well-informed decisions that deliver high-
impact results and achieve sustained value. Our insight and guidance empower clients to improve organizational efficiency,

effectiveness, agility, and responsiveness. What sets Everest Group apart is the integration of deep sourcing knowledge,
problem-solving skills and original research. Details and in-depth content are available at www.everestgrp.com.
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