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Background of the research

e The COVID-19 pandemic has become a human crisis of epic proportions, threatening lives and well-being of global communities. Enterprises have found it challenging to cope with the
volatility and uncertainty of the situation. COVID-19 has had a significant impact on IT services at a global scale, resulting in enterprise demand reduction, supply chain disruption,
challenges in business continuity, cybersecurity risks, and services continuity challenges

e With recessionary signs and muted market demand, many enterprises continue to face pressures to maintain operational vitality and meet financial obligations. Enterprises are
aggressively seeking efficiency, optimization measures, and avenues for business growth. Consequently, automation has become one of the key optimization levers for IT infrastructure
services, with 74% of enterprises believing that automation usage should be increased?.

e In this research, we present an assessment of 18 IT infrastructure services automation providers featured on the services Aware (Intelligent) IT Infrastructure Services Automation
PEAK Matrix®

The assessment is based on Everest Group’s annual RFI process conducted over Q1 and Q2 2020, interactions with leading digital workplace service providers, and analysis of the digital
workplace services marketplace.

This report includes the profiles of the following 18 leading service providers featured on the Aware (Intelligent) IT Infrastructure Services Automation PEAK Matrix®:
e Leaders: HCL Technologies, IBM, TCS, and Wipro

e Major Contenders: Accenture, Cognizant, CSS Corp, DXC Technology, GAVS Technologies, Genpact, Infosys, Microland, Mphasis, Tech Mahindra, and UST Global
e Aspirants: Happiest Minds, Virtusa, and Zensar

Scope of this report:

l/.\l
Geography @ Service providers [ \ Services
Global 18 leading IT infrastructure '\ /' IT infrastructure services
@) services automation providers "~ automation

1 Based on Everest Group’s survey with 50+ CXOs to gauge enterprise response to COVID-19
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This report focuses on IT infrastructure services automation and offers insights into the
prominent IT service providers operating in this space

Consulting/assessment services Design and implementation Management and monitoring services
Cloud and data center services Cloud strategy formulation (business e Design, architecture, and build up of ground-up cloud Datacenter operation, cloud operations
and technical), cloud adoption infrastructure/platform (datacenter, public, hybrid, private cloud, SDI, etc.) (cloud asset management, lights on /
roadmap formulation, cloud readiness . . . . L . helpdesk, service assurance, etc.), cloud
Ii B .5 assessr’gent and benchmarking, and ¢ App/dqta mlgratlon (lft "’!”d shift), platform modernlzatlon, refactoring, appF:ication management, cloud :
! ] cloud TCO analysis ’ rearchitecting, cloud native app development/testing, cloud-based orchestration optimizatio’n billing, etc
S= | —= DevOps, and APl integration ’ ’ T
L‘_] e Third-party SaaS implementation, Sl-owned private cloud hosting and
hosted as-a-service offerings (DR, storage, private PaaS, and laaS), and
Infrastructure-as-a-code
Network services Strategy, roadmap formulation, e Network design, data/ethernet cabling, server configurations, switch and L1, L2, L3, and L4 support, network
o readiness assessment, Total Cost of router setup, wireless setup, etc. provisioning, administration,
- 2 Ownership (TCO) analysis, etc. e Next-generation network services such as Network Function Virtualization troubleshooting, monitoring,

performance optimization, network
availability analysis, capacity planning,
configuration support, network testing,
and network policy management

(NFV), Software-defined Network for Datacenter (SDN-DC), Software-
Q 9 defined Wide Area Network (SD-WAN), and Software-defined Local Area
Network (SD-LAN)

Workplace services Assessment & evaluation, consulting Design, engineering, migration, consolidation, integration, modernization, Ongoing management, monitoring,
& strategy formulation, and TCO/ change management, and validation security management, support, and
Return on Investment (ROI) analysis other operations/services

IT service management
(integrated automation solutions cutting across the IT infrastructure services stack)
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Aware (Intelligent) IT infrastructure services automation compendium report has over 18

service provider profiles

Service Provider | Aware IT infrastructure services automation services profile (page 1 of 2)

Overview

Sarvice provider vision for aware [T nfrastruchre: services automnation is 10 erable inteligent auiomation acress multiple 1owers of infrastructure senices such as cloud and datacenter, workplace, network, and [T serice
management through a combination of nternaly developed |Ps and third-party 1ools.

Adoption by industry

BFSI

Technalogy

Marufaciunng

Fubkc

Adaption by buyer graugs

Small (annual revensa < USS1 bilion)

i High [=20%) W Fedum [10-20%)

Enengy and uiilities

Healthcare and life sciences

Fietail, digiribution. ard CPG

Takcom, media, and enteriainment

W High [=20%) W Medirn [10-20%)

Medium {annual revenie = USH1- USES bilon) SR

Larpe {anisl revenue > USSS bilion)

Everest Group®
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El Low [=10%)

. Low [<10%)
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Service Provider | Aware IT infrastructure services automation services profile (page 2 of 2)
Solutions and partnerships

Proprietary solutions |

Solutien
M plaorm

Bots

Froprietary solutions |
Saolution
ServiceMow

Cisco

BMC.

Mongsah

Googke Cloud
Bmazon Veeh Servces
Microsoft Anure
FexThink

Splunk

<

werest Group®

Scape
ot

Cwerall IT nfrastnuchre

Scope
Crverall IT nitasinchore
Crverall IT nitasinchore

Overal IT nfrasinsciore
Criarall IT FivasinschEs

‘Workplace
Crverall IT nitasinchore

Dietails of the weollschitan
Wis 8 muki-cloud e cyck management product that aims 10 ernpawer ceganizalions 1o govemn, provision, and manage the cloud infresincine

A repository of reusable bots calening bo speciic use cases across domains

Dwstails of the partnership
Senvicelow partnership hedps with MTSK mplementations and to provide &nd-user aviomation

Gobal 350-degree partrership wih Cisco. HCL is listed on Gisco Devidet Exchange. Lhiizes Gisco Vipiels for SDAVAR requirements and Cisco 81 for SON requirements
Cisco is @ stralegic partner for cloud and compute with co-developed tybnd cloud architectures and bluepnint

Frcus areas are datacenier sutomation and ITSM.

Leverages Moogsot wilth an 8im 10 S33i81 cLstonmens derive walue from acive data, sense faulls prior to failure, and rationalize werkflow for quicker remediation
AT o biing together cloud engineenng, industry soltions, and execulion capabillies from Geogle

The Tocus 5 0 prowice joint solutions Tor dala & AL kT, SAP. Dewlps, consuling, and assessmenis

Anre native capabilties 10 develop autornation

Partrizr for sif.healing and automation, workplsce anahtics, and proactive support

Leverages Sphark for [T Operations Anakdics {[TOA} with an aim 1o offer a2 streamiined appeoach for retieving, reparting, and anakzing Moreist=d data and bo provide insights
that help cusiomers meet key objectives for ther T operations



Research calendar
Cloud and Infrastructure Services (CIS)

Il Published Planned M Current release
Network Transformation and Managed Services PEAK Matrix® Assessment 2020: Transform your Network or Lie on the Legacy Deathbed December 2019
Network Transformation and Managed Services PEAK Matrix® Assessment 2020 — Focus on Communications Service Providers March 2020
IT Security Services PEAK Matrix® Assessment 2020 June 2020
Combating COVID-19 Through Infrastructure-led Transformation July 2020
Digital Trust — The Cornerstone of Creating a Resilient and Truth-based Digital Enterprise August 2020
Digital Workplace Services PEAK Matrix® Assessment 2020 August 2020
Aware (Intelligent) IT Infrastructure Services Automation PEAK Matrix® Assessment 2021 October 2020
Aware (Intelligent) IT Infrastructure Services Automation — Service Provider Compendium 2021 November2020
Service Integrator Capabilities on AWS PEAK Matrix® Assessment 2021 Q4 2020
Service Integrator Capabilities on Azure PEAK Matrix® Assessment 2021 Q4 2020
Service Integrator Capabilities on GCP PEAK Matrix® Assessment 2021 Q4 2020
Connected Workplace — The Next Experience Frontier January 2020
Enterprise Pulse Report: The Dissatisfaction Conundrum January 2020
Upcoming Contract Renewals — Infrastructure Services March 2020
Security Operations for a Digital World Q3 2020

Note: For a list of all our published CIS reports, please refer to our website page
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Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.
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for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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