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This report is based on three key sources of proprietary information

Everest Group’s proprietary database of ~3,000 RPO deals (updated annually)

The database tracks the following elements of each RPO deal:
Buyer details including industry, location, and signing region

geographic coverage (at country level)
Technology ownership and maintenance
Global sourcing

Everest Group’s proprietary database of operational capability of 25 RPO service providers (updated annually)

The database tracks the following for each service provider:

— RPO clients, revenue, service suite and employees

— Recent RPO-related developments (investments and partnerships)
— RPO clients split by geography, industry, scope, and buyer size

— RPO hires split by geography, source of hires, and type of hires

— RPO delivery locations and level of offshoring

e Ongoing buyer surveys and interactions

— Everest Group’s executive interviews and data collection from RPO buyers
— The data contains the following detailed buyer perspectives about RPO deals:

Drivers for adopting RPO and buyer-provider relationships
The level of buyer satisfaction and the underlying reasons

The analyses in this report are presented at two levels:
e Overall market analysis that highlights the market composition/dynamics
e The current market trends based on deal activity in the last five years

The sample size varies for different analyses based on the deal detail availability.

The source of all content is Everest Group unless otherwise specified

Deal details including ACV, term, start date, hires managed, primary pricing structure, process coverage, and

Service providers assessed
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Background of the research

The annual state of the market report tracks the developments that occurred across the Recruitment Process Outsourcing (RPO) industry in 2019. It also sheds light on the future trajectory
of RPO, which is being set by the current market conditions, service provider landscape, and buyer expectations. The RPO industry saw good growth in 2019; however, it is-currently
witnessing a major disruption on account of COVID-19 pandemic. While the immediate impact has been a decrease in the demand as compared to 2019, the unprecedented situation has
forced service providers to accelerate the development of their technological capabilities and service offerings in terms of total talent management and value-added services.

In this report, we focus on:

Evolving RPO dynamics in COVID-19 era
Geographical variations in the RPO market

Next-generation RPO trends

Implications for RPO providers and enterprises

Scope of this report: Py

Geography Industry 14 \ Services
Global ’ Recruitment Process '\ /' Business Process
Outsourcing . ./ Services
N~
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Overview and abbreviated summary of key messages

This report examines the global 2019 Recruitment Process Outsourcing (RPO) state of the market and provides an overview of the impact of COVID-19 on the market in 2020. It focuses on
the major disruptions caused by the pandemic on the RPO industry and how the future trajectory of the industry is shaping up

Some of the findings in this report, among others, are:

Impact of COVID-19 on RPO e The RPO market continued its trajectory of strong growth in 2019 and witnessed 16% growth
e Travel & hospitality and manufacturing have been severely impacted, while the hi-tech & telecom and healthcare & pharma industries have
been moderately affected

e Job roles for engineering/IT and healthcare professionals will withess moderate decrease in demand but blue-collared and front-end roles such
as sales, consulting, and legal professionals will withess a big decrease

e As the companies go into a cost-saving mindset, the focus of service providers will shift to finding new and innovative methods that can help in
cost reduction without compromising on quality of services

e Due to the pandemic-induced recession, the global RPO market is expected to contract in 2020

Next-generation RPO trends e Cognitive automation solutions driven by Al, ML, and NLP are assisting in ensuring business continuity and cost reduction by enabling end-to-
end automation of recruitment process

e Blockchain-enabled automation can ensure security of data and help build trust between candidates and organizations amidst growing data
privacy concerns

e With a higher degree of data availability, enterprises and services providers are leveraging advanced data analytics to draw better insights and
optimize the recruitment process
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This study provides a deep dive into the various dimensions of growth of the RPO market;
below are four charts to illustrate the depth of the report

|Adoption of RPO by different buyer size

Regional growth
New deals signed by small and mid-market buyers

2016-2019; Percentage share of new deals

New deal split by buyer size

RPO market size by geography )
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Change in services and service delivery models

High-volume low-cost RPO

Number of high-volume RPO deals
Number of active deals with 5,000+ hires; 2017-2019

100% = 83 93 111 @
Consulting services Value-added services Digital in recruitment Advanced Analytics

i i . . . . RPO providers are leveragin
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acquiring different consulting added services in their RPO  as analytics, Al, blockchain advanced analytics to provide
capabilities to solve the o e " in-depth insights to enterprises
engagements to optimize the  and RPA are providing new - .
to optimize the various aspects

multiple pain points of
i recruitment process and unique opportunities .
recruitment P que opp of the recruitment process
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2017 2018 2019

Gerest Group®  Proprietary & Confidential. © 2020, Everest Global, Inc. | EGR-2020-26-CA-4029

RESEARCH



Research calendar
Recruitment Process Outsourcing

Il Published Planned M Current release
Recruitment Process Outsourcing (RPO) Annual Report 2019: Steering 3D Growth on the Tides of Talent Shortage March 2019
Recruitment Process Outsourcing (RPO) — Service Provider Profile Compendium 2019 May 2019
Recruitment Process Outsourcing (RPO) in North America — Service Provider Landscape with Services PEAK Matrix® Assessment 2019 June 2019
Recruitment Process Outsourcing (RPO) — Service Provider Landscape with Services PEAK Matrix® Assessment 2020 April 2020
Recruitment Process Outsourcing (RPO) — Service Provider Landscape with Services PEAK Matrix® Assessment 2020 April 2020
Recruitment Process Outsourcing (RPO) in North America — Service Provider Landscape with Services PEAK Matrix® Assessment 2020 June 2020
Navigating the Waves of a Global Pandemic: Recruitment Process Outsourcing (RPO) State of the Market Report 2020 October 2020

Thematic RPO reports Release date

Price Dynamism in the Recruitment Process Outsourcing (RPO) Market December 2019
The Concept of Ideal Talent — A Game-Changer in Talent Management December 2019
Unlocking the Digital Potential in Talent Acquisition January 2020
Impact of Recession on the Business Process Services (BPS) Industry March 2020
Recruitment Process Outsourcing (RPO) in Europe: Charging Through Heterogeneity September 2020
Outplacement Services — A Key Ingredient in the Age of Digital Disruption to the Workforce Q4 2020
Total Talent Acquisition Q4 2020
Note:  Foralist of all of our published RPO reports, please refer to our website page
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With you on the journey

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing.
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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