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Some of the findings in this report, among others, are:

 European buyers are satisfied with the overall performance of their providers; technology and analytics remain areas of improvement for them
 EMEA is witnessing greater instances of local and regional deals, a majority of which is driven by local buyers – a sign of increasing maturity of 

the region
 EMEA-headquartered firms are signing more regional and local deals as compared to global deals
 Along with the UK, single country RPO activity has been on the rise in some of the countries in Continental Europe as well
 Buyers are increasingly becoming strategic in their nature with increasing leverage of Total Talent Solutions (TTA) and internal hires

Buyer and solution trends

With only a few service providers having a truly global presence, the service provider landscape in the UK and the rest of EMEA is quite 
different from the global landscape

Service provider landscape

Recruitment Process Outsourcing (RPO) is one of the fastest-growing outsourcing sectors globally, with a growth rate of 16% and a market size of US$4.6 billion in 2019. However, 
the global market is characterized by stark differences among different geographical regions in terms of maturity and market attributes. EMEA is the second largest market after North 
America, but is highly heterogeneous even within the region, with different countries showing different market characteristics. When it comes to the service provider landscape in the region, 
it is very different from that of the global landscape, as there are very few providers that have a truly global presence. In this report, we shed light on the RPO market in EMEA and the buyer 
adoption and solutions trends that exists within the region.

 The RPO market in EMEA witnessed a growth rate to the tune of 25% in 2019 and was one of the major contributors to the global RPO 
growth, along with Asia Pacific

 Apart from the UK, significant new deal activity was witnessed in Continental and Eastern European countries

RPO market size and 
growth in EMEA

Overview and abbreviated summary of key messages
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This study offers a deep dive into the EMEA RPO market with insights on buyer adoption and 
solutions trends in the region; below are four charts to illustrate the depth of the report

RPO market size in EMEA in US$ billion EMEA RPO market composition by buyer headquarters

EMEA RPO market composition by industry Leverage of value-added services in single-country deals in EMEA

YOYX%

Inclusion in single-country deals 
in the UK
Inclusion in single-country deals 
in other European counties

0.98
1.23

1.46

2017 2018 2019

25%

26%

100% = 626

68%

30%

EMEA

North America

Asia Pacific(2%)

22%
21%

14%
12%

6%
5%
5%

4%
2%
2%

7%

BFSI

Government / public sector
Energy & utilities

Retail

Services

Others

Healthcare providers
Media

Manufacturing
Hi-tech & telecom

Pharma and life sciences

39%

45%

16%

65%

76%

64%Workforce 
planning

Talent 
communities

Employer 
branding



6Proprietary & Confidential. © 2020, Everest Global, Inc. | EGR-2020-25-CA-3953

Research calendar
Recruitment & Talent Acquisition

PlannedPublished Current release

Flagship RPO reports Release date

Recruitment Process Outsourcing (RPO) Annual Report 2019: Steering 3D Growth on the Tides of Talent Shortage March 2019

Recruitment Process Outsourcing (RPO) – Service Provider Profile Compendium 2019 May 2019

Recruitment Process Outsourcing (RPO) in North America – Service Provider Landscape with Services PEAK Matrix® Assessment 2019 June 2019

Recruitment Process Outsourcing (RPO) – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 April 2020

Recruitment Process Outsourcing (RPO) – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 April 2020

Recruitment Process Outsourcing (RPO) in North America – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 June 2020

Recruitment Process Outsourcing (RPO) State of the Market Report 2020: Navigating the Waves of a Global Pandemic Q4 2020

Note: For a list of all of our published Recruitment & Talent Acquisition reports, please refer to our website page

Thematic RPO reports Release date

Price Dynamism in the Recruitment Process Outsourcing (RPO) Market December 2019

The Concept of Ideal Talent – A Game-Changer in Talent Management December 2019

Unlocking the Digital Potential in Talent Acquisition January 2020

Impact of Recession on the Business Process Services (BPS) Industry March 2020

Recruitment Process Outsourcing (RPO) in Europe: Decoding a Heterogeneous Market September 2020

Outplacement Services – A Key Ingredient in the Age of Digital Disruption to the Workforce Q4 2020

Total Talent Acquisition Q4 2020

https://www2.everestgrp.com/reports?Cat0=989


Proprietary & Confidential. © 2020, Everest Global, Inc. | EGR-2020-25-CA-3953

Recruitment Process Outsourcing in Europe: Charging Through Heterogeneity

7

This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-80-61463500 

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-416-388-6765

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing. 
Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and 
deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated 
value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected

Website
everestgrp.com

Social Media
@EverestGroup
@Everest Group
@Everest Group
@Everest Group

Blog
everestgrp.com/blog

Podcast
DigitalRealITy

mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:info@everestgrp.com
mailto:canada@everestgrp.com
https://www.everestgrp.com/
https://www.everestgrp.com/blog
https://www.youtube.com/channel/UCbQ1l16kgLcWzLOSIN3cdHg
https://www.linkedin.com/company/everest-group
https://twitter.com/EverestGroup
https://www.facebook.com/everestgrp/
https://www.everestgrp.com/digital-reality
https://nam03.safelinks.protection.outlook.com/?url=http://www3.everestgrp.com/Y0haN0p7U00EJ0017XU0tEH&data=02|01|navidita.thapa@everestgrp.com|fd2c07383ef74ded0f4208d7e45f8450|29656626bbab4437ba66213753425fd1|0|0|637228971224215357&sdata=qbEt%2BkDezQAB0jJdQOciTZdRGoYclfw0UmOTLMdQFu4%3D&reserved=0
https://tunein.com/podcasts/Business--Economics-Podcasts/Digital-Reality-p1250410/
https://www.stitcher.com/podcast/everest-group/digital-reality
https://podcasts.apple.com/us/podcast/digital-reality/id1479866137
https://www.everestgrp.com/

	Slide Number 1
	Our research offerings for global services
	Slide Number 3
	Overview and abbreviated summary of key messages
	This study offers a deep dive into the EMEA RPO market with insights on buyer adoption and solutions trends in the region; below are four charts to illustrate the depth of the report
	Research calendar�Recruitment & Talent Acquisition
	Slide Number 7

