
Copyright © 2020 Everest Global, Inc.

We encourage you to share these materials internally within your company and its affiliates. In accordance with the license granted, however, sharing these materials outside of your organization in any form—electronic, written, or 

verbal—is prohibited unless you obtain the express, prior, and written consent of Everest Global, Inc. It is your organization’s responsibility to maintain the confidentiality of these materials in accordance with your license of them.
EGR-2020-0-R-4057

Market
Report

Other

Marketing BPS Service Provider Compendium 2021

November 2020: Complementary Abstract / Table of Contents



Proprietary & Confidential. © 2020, Everest Global, Inc. | EGR-2020-0-CA-4057

Marketing BPS Service Provider Compendium 2021

2

Our research offerings for global services

Custom research capabilities

⚫ Benchmarking | Pricing, delivery model, skill portfolio

⚫ Peer analysis | Scope, sourcing models, locations

⚫ Locations | Cost, skills, sustainability, portfolio – plus 

a tracking tool

⚫ Tracking services | Service providers, locations, risk

⚫ Other | Market intelligence, service provider 

capabilities, technologies, contract assessment

Membership information

⚫ If you want to learn whether your organization has a membership agreement or request information on pricing and membership options, 

please contact us at info@everestgrp.com

More about membership

In addition to a suite of published research,

a membership may include

⚫ Accelerators™ 

⚫ Analyst access

⚫ Data cuts

⚫ Pinnacle Model® reports

⚫ PriceBook

⚫ Virtual Roundtables

⚫ Workshops

► Market Vista™

Global services tracking across functions, sourcing models, locations, and service providers – industry tracking reports also available

► Application Services ► Finance & Accounting

► BPS | Banking & Financial Services ► Human Resources

► BPS | Healthcare & Life Sciences ► ITS | Banking & Financial Services

► BPS | Insurance ► ITS | Healthcare

► Catalyst™ ► ITS | Insurance

► Cloud & Infrastructure ► IT Services Executive Insights™

► Customer Experience Management Services ► ITS | Life Sciences

► Contingent Workforce Management ► Locations Insider™

► Data & Analytics ► PricePoint™

► Digital Services ► Procurement

► Engineering Services ► Recruitment Process Outsourcing 

► Enterprise Platform Services ► Service Optimization Technologies
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Our research methodology is based on four pillars of strength to produce actionable and 

insightful research for the industry

01

Robust definitions 

and frameworks

Marketing BPS value 

chain, PEAK Matrix™, 

and market maturity

02

Primary sources 

of information

Annual contractual 

and operational RFIs, 

service provider 

briefings and buyer 

interviews, and web-

based surveys

03

Diverse set of 

market touchpoints

Ongoing interactions 

across key 

stakeholders, input from 

a mix of perspectives 

and interests, supports 

both data analysis and 

thought leadership

04

Fact-based research

Data-driven analysis 

with expert 

perspectives, 

trend analysis across 

market adoption, 

contracting, and service 

providers

Proprietary contractual database of over 250+ marketing BPS contracts (updated annually)

Year-round tracking of 14+ marketing BPS service providers

Large repository of research in marketing BPS 

Over 25 years of experience in advising clients on strategic IT, business services, engineering services, and sourcing decisions

Executive-level relationships with buyers, service providers, technology providers, and industry associations
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The Marketing BPS Service Provider Profile Compendium 2021 report has 14 service 

provider profiles
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Research calendar

BPS

PlannedPublished Current release

Flagship BPS reports Release date

Multi-Process Human Resources Outsourcing (MPHRO) Annual Report 2020 – Preparing for a Digitally Enabled Decade January 2020

Supply Chain Management (SCM) Business Process Outsourcing (BPO) Service Provider Compendium 2020 February 2020

Intelligent Automation in Business Processes (IABP) – Solution Provider Landscape with Solutions PEAK Matrix
®

Assessment 2020 March 2020

Procurement Outsourcing (PO) – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 June 2020

Insurance Analytics and Insights (A&I) Third-party Services PEAK Matrix® Assessment 2020 June 2020

Customer Experience Management (CXM) – Service Provider Landscape with Services PEAK Matrix® Assessment 2020 June 2020

Marketing BPS Services PEAK Matrix® Assessment 2020 August 2020

Marketing BPS Service Provider Compendium 2020 November 2020

Thematic BPS reports Release date

Unlocking the Digital Potential in Talent Acquisition January 2020

Clinical and Care Management (CCM): Is the Value-based Elixir Really Working? January 2020

Orchestrating Successful WAHA-based Delivery January 2020

Impact of Recession on the Business Process Services (BPS) Industry March 2020

The Next Frontier in KYC and AML: Intelligent Automation-led Transformation New June 2020

Collaboration to Beat Disruption: Future of Contingent Workforce Management (CWM) June 2020

Note: For a list of all of our published marketing BPS reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=XXX
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This document is for informational purposes only, and it is being provided “as is” and “as available” without any warranty of any kind, including any warranties of completeness, adequacy, or fitness 
for a particular purpose. Everest Group is not a legal or investment adviser; the contents of this document should not be construed as legal, tax, or investment advice. This document should not be 
used as a substitute for consultation with professional advisors, and Everest Group disclaims liability for any actions or decisions not to act that are taken as a result of any material in this publication.
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+1-214-451-3000
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+91-80-61463500 
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india@everestgrp.com

+91-124-496-1000

London

unitedkingdom@everestgrp.com

+44-207-129-1318

New York

info@everestgrp.com

+1-646-805-4000

Toronto

canada@everestgrp.com

+1-416-388-6765

Everest Group is a consulting and research firm focused on strategic IT, business services, engineering services, and sourcing. 

Our clients include leading global enterprises, service providers, and investors. Through our research-informed insights and 

deep experience, we guide clients in their journeys to achieve heightened operational and financial performance, accelerated 

value delivery, and high-impact business outcomes. Details and in-depth content are available at everestgrp.com.

Stay connected

Website

everestgrp.com

Social Media

@EverestGroup

@Everest Group

@Everest Group

@Everest Group

Blog

everestgrp.com/blog

Podcast

DigitalRealITy
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