/E\verest Group®

RESEARCH

Advanced Analytics & Insights - Service Provider Landscape
with Services PEAK Matrix™ Assessment 2020

Data & Analytics
Market Report — December 2019: Complimentary Abstract / Table of Contents

Everest Group®

PE/.K

MATRIX"

Copyright© 2019, Everest Global, Inc.

EGR-2019-44-CA-3446



S
Our research offerings for global services

» Market Vista™
Global senices tracking across functions, sourcing models, locations, and senice providers —

industry tracking reports also available In addition to a suite of published research,
a membership may include

More about membership

» Application Senices » Human Resources
) ) ) ) ) ) _ _ e Accelerators™
» BPS | Banking & Financial Senices » ITS | Banking & Financial Senices
e Analyst access
» BPS | Healthcare & Life Sciences » ITS | Healthcare N DR R
» BPS|Insurance » ITS | Insurance e Pinnacle Model™ reports
» Catalyst™ » IT Senices Executive Insights™ e PriceBook
» Cloud & Infrastructure » ITS | Life Sciences e Virtual Roundtables
! . . . Workshops
» Customer Experience Management Senvices » Locations Insider™ ¢ P
» Data & Analytics » PricePoint™
» Digital Senices » Procurement Customresearch capabilities
» Engineering Senices » Recruitment & Talent Acquisition ¢ Be_nchmarlflng | Pricing, delivery model,
skill portfolio
» Enterprise Platform Senices » Senice Optimization Technologies : :
e Peer analysis | Scope, sourcing models,
» Finance & Accounting locations
e Locations | Cost, skills, sustainability,
Membership information portfolio — plus a tracking tool
e This report is included in the following research program e Tracking services | Service providers,
— Data & Analytics locations, risk
° !f fyou Wgnt to Iea.rnl Whetzer you;; org:_nizatipn hasI a membership agrgement or request e Other | Market intelligence, service
information on pricing and membership options, please contact us at info@everestgrp.com, provider capabilities, technologies,
S Or ntlageeesigicon contract assessment
@erest GFOUp® Copyright © 2019, Everest Global, Inc. 5

RESEARCH EGR-2019-44-CA-3446


mailto:info@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:india@everestgrp.com

-
Table of contents (page 1 of 2)

Topic Page no.
Introduction and OVerIVIEW 5
Section I: PEAK Matrix™ for Advanced Analytics & Insights services 2020 o ____________ 10
e PEAK MatrixX framework . 11
e PEAK Matrix for Advanced Analytics & Insights services 13
e Summary dashboard _ . 14
Section II: Profiles of Advanced Analytics & Insights service providers . 18
O ACCENIUNE 19
o BRIDGEI I . 21
e Capgemini _ 23
o Cognizant _ 25
e Datamatics 27
o Deloitte . 29
o DMl 31
e DXC Technology _ 33
o EXL il 35
o B 37
e Fractal AnalytiCs . 39
o GeNPACT | . 41
e HCL Technologies - . .. 43
o IBM 45
merest GfOUp® Copyright © 2019, Everest Global, Inc.

RESEARCH EGR-2019-44-CA-3446



-
Table of contents (page 2 of 2)

Topic Page no.
Section II: Profiles of Advanced Analytics & Insights service providers (continued) .. 18
o KPMG . 47
o LatentView AnalytiCs 49
L I I 51
o MPNaSIS 53
o MU Sigma il 55
o NTT DAT A .. 57
0 PWOC 59
o Stefanini 61
o Sutherland 63
0 TS 65
o Tech Mahindra 67
e Tredence _ 69
o UST Global . 71
o MiNUSa 73
o WIprOo _ 75
o WINS . 77
o ZeNSaAl 79
APPENAIX . 81
e Glossary of terms 82
e Researchcalendar . 83
e References _ 84
merest GfOUp® Copyright © 2019, Everest Global, Inc.

RESEARCH EGR-2019-44-CA-3446



S
Background and scope of the research

Background of the research

The majority of enterprises use multiple vendors to deliver Data and Analytics (D&A) services for multiple reasons, such as risk diversification,
vendor expertise in subsections of the value chain, and enterprise stakeholders with varied priorities. In particular, in Advanced Analytics and
Insights services within the D&A value chain, specialized vendors/ pure play analytics firms are offering significant competition to end-to-end D&A
service providers. With a complex enterprise D&A landscape and competent specialized service providers, vendor consolidation is unlikely in the
near future, so it is important to evaluate service providers on capabilities specific to delivering Advanced Analytics & Insights services.

This reportincludes:

A e Everest Group’s Services PEAK Matrix™ evaluation, a comprehensive assessment of 31 advanced analytics & insights
O service providers

e Key strengths and areas of improvement for each service provider
e Service provider profiles that offer a comprehensive view of each provider’s geographic, industry, and function focus, as

well as buyer size, key intellectual property (IP), and partnerships and investments

Research scope and inclusion criteria: In this research, we assess 31 advanced analytics & insights senice providers cowvering all aspects of the
senices — strategy and consulting, Bl and visualization, and advanced analytics

Service providers included in this assessment
Accenture, BRIDGEI2i, Capgemini, Cognizant, Datamatics, Deloitte, DMI, DXC Technology, EXL, EY, Fractal Analytics, Genpact, HCL

Technologies, IBM, KPMG, LatentView Analytics, LTI, Mphasis, Mu Sigma, NTT DATA, PwC, Stefanini, Sutherland, TCS, Tech
Mahindra, Tredence, UST Global, Virtusa, Wipro, WNS, and Zensar
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Overview and abbreviated summary of key messages

This report examines the global advanced analytics & insights market and evaluates the positioning of service providers on the Everest Group
PEAK Matrix™. It provides insights into service provider delivery capabilities, investments and Everest Group’s remarks on service providers’
key strengths and areas of improvement.

Some of the findings in thisreport, among others, are:

Market position
and growth

Service provider
delivery capability

/E\verest Group®
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The global advanced analytics & insights market witnessed a robust Year-on-Year (YOY) growth of
21-22% in 2018-19. The demand for analytics services remained strong from traditionally leading
markets of North America (54%) and Europe (29%), as well as from the emerging APAC market (12%)

Industries with high analytics maturity such as BFSI and retail, distribution, & CPG continued to lead by
contributing to about 50% of the global Advanced Analytics & Insights market

Delivery of advanced analytics & insights services needs a mix of capabilities including business,
technology and data science expertise. Hence players offering business process services and IT
services, as well as pure play analytics firms are heavily investing to gain greater share in this high
growth market

Accenture, Capgemini, Cognizant, EXL, Genpact, IBM, TCS, and Wipro are the current leaders in the
global advanced analytics & insights market. However, several service providers are emerging as major
contenders

Copyright © 2019, Everest Global, Inc.
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This study provides an assessment of the leading providers of
Advanced Analytics & Insights services

Assessment of Advanced Analytics & Insights services

Market Impact
(Measures impact created in the market)
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(Measures ability to deliv er services successfully)

PEAK Matrix specific to advanced analytics & insights services

Assessments for Deloitte, DXC Technology, EY, Fractal Analytics, IBM, KPMG, NTT DTA, and PwC exclude
service provider inputs in this study. The assessment of these service providers is based on Everest Group’s
estimates that leverage its proprietary Transaction Intelligence (TI) database, ongoing coverage of service
providers’ public disclosures, and interaction with buyers. For these companies, Everest Group’s data for
assessment may be less complete\
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Measure of capability: @ High ) Low

Vision & capability
nnovational D Vision and
vestments footy strategy Overall

Areas of improvement

Scope of
services
offered

Asia Pacif ic with multiple delivery centersin India,

serviceclientrequirements efficienty

e It has a good numberof multi-country as well as
single-country clients across the world

e Service provider 1, has a robustdelivery presence in

Australia, the Philippines, and China, enabling it to

e Service provider 1 should increase offerings of
domain specffic solutions

e It should try to expand into larger multi-country deals
and also scout for engagementsin other Asia
Pacific markets to strengthen its presence in the
region
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The report has over 30 service provider profiles providing
comprehensive view of geography focus, industry focus, buyer size,
key intellectual property (IP), and partnerships and investments

XXX | advanced analytics & insights services profile (page 1 of 2)
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Additional research references

The following documents are recommended for additional insight on the topic covered in this report. The recommended documents either
provide additional detailson the topic or complementary content that may be of interest

1. Data & Analytics (D&A) — Service Provider Landscape with Services PEAK Matrix™ Assessment 2019

(EGR-2019-44-R-3309). This study assesses the Data & Analytics capabilities of different senice providers and evaluates their positioning on the

Everest Group PEAK Matrix.

2. Analytics Business Process Services (BPS) — Service Provider Landscape with Services PEAK Matrix™ Assessment 2018
(EGR-2018-0-R-2593). This study assesses the analytics business process capabilities of different senice providers (legacy BPO providers and
analytics specialists) and evaluates their positioning on the Everest Group PEAK Matrix.

/E\verest Group®

RESEARCH

For more information on this and other research published by Everest Group, please contact us:

Ashwin Venkatesan, Vice President:
Vishal Gupta, Practice Director:
Deepthi Mudunooru, Senior Analyst:
Arpita Dwivedi, Senior Analyst:
Ankit Gupta, Senior Analyst:
Yamohiadeen AS, Senior Analyst:

DA Team:

ashwin.venkatesan@everestgrp.com

vishal.gupta@everestgrp.com

deepthi.mudunooru@everestgrp.com

rpita.dwivedi@everestgrp.com
nkit. I rp.com
mohi n r rp.com

DAr rch r rp.com

Website: www.everestgrp.com/blog/ | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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insight and guidance empower clients to improve organizational efficiency, effectiveness,
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