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Our research offerings for global services

» Market Vista™
Global services tracking across functions, sourcing models, locations, and service providers —

industry tracking reports also available In addition to a suite of published research,
a membership may include

More about membership

» Application Services » Human Resources
) . ) ) . ) ) ) e Accelerators™
» BPS | Banking & Financial Services » ITS | Banking & Financial Services
e Analyst access
» BPS | Healthcare & Life Sciences » ITS | Healthcare el Al
» BPS | Insurance » ITS | Insurance e Pinnacle Model™ reports
» Catalyst™ » IT Services Executive Insights™ e PriceBook
» Cloud & Infrastructure » ITS| Life Sciences e Virtual Roundtables
: . ! : Workshops
» Customer Experience Management Services » Locations Insider™ ¢ P
» Data & Analytics » PricePoint™
» Digital Services » Procurement Custom research capabilities
» Engineering Services » Recruitment & Talent Acquisition ® Be'nchmarl'(ing | Pricing, delivery model,
skill portfolio
» Enterprise Platform Services » Service Optimization Technologies . :
e Peer analysis | Scope, sourcing models,
» Finance & Accounting locations

e Locations | Cost, skills, sustainability,

Membership information portfolio — plus a tracking tool

e This report is included in the following research program(s) e Tracking services | Service providers,
— Locations Insider™ locations, risk

e [f you want to learn whether your organization has a membership agreement or request
information on pricing and membership options, please contact us at info@everestgrp.com,
unitedkingdom@everestgrp.com, or india@everestgrp.com

e Other | Market intelligence, service
provider capabilities, technologies,
contract assessment
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This report provides perspectives on key aspects of the global
sourcing market in The Czech Republic

The Czech Republic | At a glance

Nearshore location offering sizable entry-level and
experienced talent pool and a stable business environment;
leveraged for both IT and BP services delivery

Offers 22-26% savings in
annual operating cost per FTE
over Croydon (BP services)

' 70,000-74,000

annual tertiary
u graduates

Czech Republic

. S

c“ Current overview Key drivers
» The Czech Republican global services market is « Avallability of a large and high-quality entry-level | s Potential concerns around talent sustainability in
~89,000 FTES strong, with the majority of FTES and experienced talent pool ! the next five years due to an aging population = =
located in Prague » High maturity for supporting a wide range of | = Rising competitive intensity resulting in higher The Czech Republlc I Risk profile (page 1 of 2)
= Primarily leveraged by global enterprises to suppo ‘'voice- and non-voice BP services i attrition rates in tier-1 locations (Prague) age . . . . .
beck ofiobusihes pricesss ch e FAA S L T e T O e e e Some geopolitical risks notwithstanding, the Czech Republic provides a favorable and
Customer SUpport services, ai - services to the UK and other Europe-based onshore i some CEE locations such as Poland, Hungary, z = P H 2
« Key languages supported include Engish, German, | locations | and Romenka, which may foros playees 1o Jook ot improving investment climate and infrastructure
Italian, French, and Spanish » Well-developed infrastructure (air and road i altemate location options
« Potential to increase digital services delivery and connectivity), with high ease of doing business i
grow R&D & innovation-led IT processes due to « Government incentives in the form of partial or : [ Highly favorable Favorable, some concemns [l Least favorable
presence of high-quaikty talent and increased complete corporale income tax relief and grants | Parameter Everest Group ratin Comments
government support for training and job creation ud 3
o Concerns exist around political stability, given Prime Minister Andrej Babis’ series of
= alleged corruption scandals
Geopoiitical - — In June 2019, the Czech government, led by the populist ANO party, survived a no-
> 3 A . =7
KEY PLAYERS: accenture amrmances: amazon AN BARCLAYS ExonMobil npact IEM  INfSS Panasomic SIEMENS SITA confidence vote in the parliament after massive protests against the Prime Minister.
- o e xe G ge aSn This is the second time the ANO party has survived a no-confidence vote, after gaining
power in 2018, and is of the public ion for the current g
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« The economy is expected to remain fairly stable in 2019, with a projected growth rate of
. 2.9% due to strong domestic demand
— However, ongoing labor shortage and weak foreign demand could slow down the
overall growth

o Moody's and S&P have maintained a stable future outlook

o As a small open economy, the Czech Republic is highly dependent on the external sector.
In 2018, the automotive sector accounted for 28% of the overall industrial production,
20% of the total goods exported, and 10% of the country’s GDP. This sector is expected
to grow fairly in the near-term

« Both inflation and unemployment rates are expected to decline in the coming years

Macroeconomic

e The Czech Republic ranks 43rd out of 137 countries for the quality of its infrastructure by
The Global Competitiveness Report of the World Economic Forum
- The density of its transport network places the country among the world's most
advanced countries in terms of transport infrastructure
e The country has a rapidly modernizing communications infrastructure, with the telecom
sector being fully liberalized
= The country offers direct air connectivity to leading European and US locations

Infrastructure .

Source:  Everest Group (2019), EIU, World Bank, WEF, Moody's, interviews with market participants
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Research calendar - Locations Insider™

Il rublished Planned | ! Current release
Location Spotlight — Hyderabad, India ... May 2019
Location Spotlight — San Jose, Costa RiCa ... . May 2019
Location Spotlight — India - June 2019
"Next-wave" Location Profiles — Chennai, India . June 2019
Global Locations Annual Report 2019: Demand for Next-generation Services Defining Locations Strategies ... September 2019
Location Spotlight — EQYpt September 2019
Location Spotlight — MOrOCCO - . October 2019

E:Location Spotlight — The Czech Republic October 2019:5
Location Spotlight — ISrael Q4 2019
Talent Hotspots for Risk Analytics in BFSI May 2019
Regional Handbook: Focus on Digital Services Talent in Europe .. June 2019
Global Handbook — Focus on Language Skills Availability Across the World ... Q4 2019
Changing Fortunes of Delivery Locations — How Macroeconomic Factors Impact Delivery Locations? ... Q4 2019
Global Handbook — Focus on Next-generation Skills Across the World .. Q4 2019
What is the Role of a Global Delivery Model in an Agile CoNStruCt? e Q4 2019
Regional Handbook — Focus on FinTech Talent in the US Q4 2019

Note:  For a list of all of our published Locations Insider™ reports, please refer to our website page

A ® Copyright © 2019, Everest Global, Inc.
EQ/SEEE(EEE GI’OUp EGR-2019-37-CA-3357

N


https://www2.everestgrp.com/reports?Cat0=838

-
Additional Locations Insider™ research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents
either provide additional details or complementary content that may be of interest:

1. European Digital Services Talent Handbook: Prepare for Digital Disruption (EGR-2019-37-R-3194); 2019. This report provides detailed and
relative attractiveness of 17 European locations for digital services delivery. It focuses on 10+ digital services (e.g., cloud, mobile, analytics, Al, and
RPA) clustered into four segments — digital technology services, digital operations, advanced analytics, and emerging services. At an overall level, this
handbook aims to support stakeholders that are evaluating European locations to deliver digital services and need actionable insights vis-a-vis internal
business considerations such as type of services, cost savings, and proximity to business

2. Global Locations Annual Report 2019: Demand for Next-generation Services Defining Locations Strategies | Key Trends Shaping the
Landscape (EGR-2019-37-R-3313); 2019. The Global Locations Annual Report 2019 describes the nuances of the global services locations
landscape and interprets locations-related developments and trends to help in locations portfolio strategy design. It presents insights on market size
and growth and global services exports by region and country, and offers an update of locations activity by region and country and trends affecting
global locations (changes in the investment environment, key global developments, and changes in exposure to various risks)

3. Next-wave” Location Profile — Timisoara, Romania (EGR-2018-37-R-2649); 2019. This report analyzes Timisoara and offers perspectives on the
global sourcing profile of Timisoara, key opportunities, drivers, and challenges, along with an overview of talent availability, operating costs, and
environment risks

4. “Next-wave” Location Profile — Krakow, Poland (EGR-2017-2-LP-2364); 2017. This report analyses Krakow and offers perspectives on global
sourcing profile of Krakow, key opportunities, drivers, and challenges, along with an overview of talent availability, operating costs, and environment risks

For more information on this and other research published by Everest Group, please contact us:

Parul Jain, Practice Director — Global Sourcing: parul.jain@everestgrp.com
Rohan Kapoor, Senior Analyst — Global Sourcing: rohan.kapoor@everestgrp.com
Sana Jamal, SIS — Information Services: sana.jamal@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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About Everest Group

Eve re St G ro u p® Ever_est Group is a (_:onsulting and research firm focusgd on strat_egic IT, bus_iness
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational
and financial performance through a hands-on process that supports them in making well-
informed decisions that deliver high-impact results and achieve sustained value. Our
insight and guidance empower clients to improve organizational efficiency, effectiveness,
agility, and responsiveness. What sets Everest Group apart is the integration of deep
sourcing knowledge, problem-solving skills and original research. Details and in-depth
content are available at www.everestgrp.com.
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info@everestgrp.com
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