/E\verest Group®

RESEARCH

Upcoming Contract Renewals - Infrastructure Services

Cloud & Infrastructure Services (CIS)
Market Report — January 2019: Complimentary Abstract / Table of Contents

Copyright © 2019, Everest Global, Inc.

EGR-2019-29-CA-3050



Our research offerings for global services

VYV VvV V V. VvV V VvV VY

Market Vista™

Global services tracking across functions, sourcing models, locations, and service providers —

industry tracking reports also available
Application Services

BPS | Banking & Financial Services
BPS | Healthcare & Life Sciences
BPS | Insurance

Catalyst™

Cloud & Infrastructure

Customer Experience Management Services
Data & Analytics

Digital Services

Engineering Services

Finance & Accounting

N BV BVa VA VA BVE BVE Ve Bva BV

Human Resources

ITS | Banking & Financial Services
ITS | Healthcare & Life Sciences
ITS | Insurance

IT Services Executive Insights™
Locations Insider™

PricePoint™

Procurement

Recruitment & Talent Acquisition
Service Optimization Technologies

Membership information

This report is included in the following research program(s)

If you want to learn whether your organization has a membership agreement or
request information on pricing and membership options, please contact us at
info@everestgrp.com, unitedkingdom@everestgrp.com, or india@everestgrp.com

/Eerest Group®

RESEARCH

Copyright © 2019, Everest Global, Inc.
EGR-2019-29-CA-3050

More about membership

In addition to a suite of published research,
a membership may include

e Price book

e Accelerators™

e Data cuts

e Analyst access

e Virtual Roundtables

e Workshops

Custom research capabilities

e Benchmarking | Pricing, delivery model,
skill portfolio

e Peer analysis | Scope, sourcing models,
locations

e Locations | Cost, skills, sustainability,
portfolio — plus a tracking tool

e Tracking services | Service providers,
locations, risk

e Other | Market intelligence, service
provider capabilities, technologies,
contract assessment


mailto:info@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:india@everestgrp.com

-
Table of contents (page 1 of 2)

Topic Page no.
Background and methodologY 5
Summary of KeYy MeSSageS 7
Section I: Overview of contracts nearing end of term 10
o SUMMANY 11
e Trends by cumulative total contract value among deals up for renewal 12
e Overall outsourcing renewal trend 17
e ITSrenewals (global) 18
e BPSrenewals (global) 19
e Industry-wise renewal trends 20
e Geography-wise renewal trends 21
e Renewals in defense and government SeCtOrS 23
Section II: Deep dive into the characteristics of upcoming IS and bundled renewal deals ... . 25
e Summary (ITS trends with a focus on IS and bundled renewals) .. 27
e IS and bundled renewals by industry 28
e IS and bundled renewals by geography 32
e IS and bundled renewal opportunities by industry 38
e IS and bundled renewal trends by service provider category ... 39
/Iaerest Group® Copyright © 2019, Everest Global, Inc.

RESEARGH EGR-2019-29-CA-3050



-
Table of contents (page 2 of 2)

Topic Page no.
Section lll: Analysis of infrastructure services contract renewals by scope across geographies . 42
©  SUMMIAIY 43
e Analysis of infrastructure and bundled contracts by scope — Global 45
e Analysis of infrastructure and bundled contracts by scope — North America .. . 46
e Analysis of infrastructure and bundled contracts by scope —Western Europe 47
e Analysis of infrastructure and bundled contracts by scope — APAC 48
APPENdiX 49
o Glossary Of Key termMsS 50
e Research calendar 52
o RefereNCeS 53

A ® Copyright © 2019, Everest Global, Inc.
ElYSeEEEEE Group EGR-2019-29-CA-3050



R,
Background and methodology of the research

Background of the research

The sourced services market is a large multi-billion dollar market, with deals lasting for an average of two to three years. As a
result, a large portion of the market scope comes back to the planning/negotiating table as contracts keep expiring. Most of
these deals had originally been procured via a competitive process involving Request for Proposals (RFPs), capability
assessment, and short-listing of service providers

Renewals and recompetes provide opportunity for non-incumbent players to expand their wallet shares amidst disruptive
factors such as saturation, slowing growth rate, and newer and more agile competitors. It also allows buyers a chance to make
course corrections based on lessons learned during the lifetime of the just-concluded engagement and adjust sourcing
strategy to suit the current business environment

In particular, buyers of infrastructure services with long-term multi-tower engagements are driving the productivity agenda
hard, and are not averse to looking at alternative service providers to counter declining productivity levels

This research analyzes renewals coming up in the next two years, with a focus on Infrastructure Services (IS) contracts

The scope of this report includes:

Analysis of the ITS and BPS markets with deals in scope that are to be renewed in the future
Key vertical, geographical, and scope-based analysis with a focus on IS and bundled contracts
Analysis of IS and bundled contracts by scope (datacenter, network, helpdesk, and desktop) across geographies
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The analysis shared in this research is based on Everest Group’s
“Transaction Intelligence Database”, the most comprehensive
organized record of publicly-announced outsourcing deals

Accounts for
more than
30% of the

entire
sourcing
market

Tl database

Across ten industry
buckets |

. . . This research only focuses on deals that will renew in the future,
Five geographical regions 2,480 specifically after January 1, 2019
Across four IS towers > l
(datacenter, network, 1696 _ .
desktop, and helpdesk) : Usually s_uch deals are c_ilfferent f_rom the regular _commerC|aI

outsourcing contracts with very different sales diligence, contract

scope, and set of providers specially targeting this segment of buyers

.

Telecom deals differ in key characteristics. Typically, they are voice
network and equipment maintenance deals
Consulting deals are usually one-time contracts

The analysis was performed on 1,333 outsourcing deals that expire on or after January 1, 2019.
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This study offers three distinct sections providing a deep dive into key
aspects of upcoming contract renewals in infrastructure services
market; below are four charts to illustrate the depth of the report
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Research calendar - Cloud and infrastructure services
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Additional ITS research references

The following documents are recommended for additional insight into the topic covered in this research. The recommended
documents either provide additional details on the topic or complementary content which may be of interest

1. Cloud & Infrastructure Services — Annual Report 2018: “Al Stands to Make IT Infrastructure Services “Invisible””
(EGR-2018-29-R-2720), 2018. The report focuses on how the trinity of analytics, automation, and Al can make the infrastructure run the
way business needs it to without requiring significant oversight or bandwidth. The report also provides insights across a comprehensive
IS landscape. This includes analysis across buyers from different industries, geographies, and revenue segments. The research also
covers global IT services market size and its distribution by service type, geography, and industry

2. Cloud Enablement Services PEAK Matrix™ Assessment 2019 and Market Trends: “An Enterprise Primer for Adopting
(or Intelligently Ignoring!)” (EGR-2018-29-R-2850), 2018. With cloud becoming the bedrock of digital businesses, “cloud native”
promises to be the default operating model for future enterprises and is garnering significant enterprise interest. However, cloud native is
a complex theme and its adoption requires careful evaluation on the part of the enterprises as well as significant investments in terms of
people, processes, and technologies. This report provides a market trend assessment of cloud enablement services along with detailed
profiles and assessment of 24 IT service providers featured on Everest Group’s PEAK Matrix for cloud enablement services

For more information on this and other research published by Everest Group, please contact us:

Udit Singh, Senior Analyst: udit.singh@everestgrp.com
Abhishek Mundra, Senior Analyst: abhishek.mundra@everestgrp.com
Riya Munjal, Information Specialist: riva.munjal@everestgrp.com
Supriya Rajpal, Information Specialist: supriya.Rajpal@everestgrp.com
ITS research: ITSresearch@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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