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This study offers two distinct chapters providing a deep dive into key
aspects of the RPO market; below are three charts to illustrate the
depth of the report

Assessment of RPO Service Providers 2019 Capability assessment lllustrative example

Measure of capability: ‘ High O Low
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Everest Group’s remarks on service providers lllustrative example

Measure of capability: ‘ High @ Low

Aspirants

Low

Market impact Vision & capability
Scope of
Market Value services vation and i Vision and
adoption Portfolio mix delivered Overall offered [ESENS f strategy Overall

Strengths Areas of improvement

Low High
Vision & capability
(Measures ability to deliver services successfully)

Assessment for Advantage xPO, AgileOne, Hire Velocity, Hudson RPO, Orion Novotus, and

e Service provider 1, has a robust delivery presence in e Service provider 1 should increase offerings of

Resource Solutions excludes service provider inputs and is based on Everest Group’s Asia Pacific with multiple delivery centers in India, value-added services such as employer branding,
proprietary Transaction Intelligence (TI) database, service provider public disclosures, and Australia, the Philippines, and China, enabling it to talent communities and workforce planning
Everest Group’s interactions with RPO buyers service client requirements efficiently

e It should try to expand into larger multi-country deals
and also scout for engagements in other Asia
Pacific markets to strengthen its presence in the
region

e [t has a good number of multi-country as well as
single-country clients across the world
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The Recruitment Process Outsourcing (RPO) - Service Provider
Profile Compendium 2019 report has 20 service provider profiles

XXX | RPO profile (page 1 of 4)
Service capability and strategy
Company profile: Founded in 1968, Hays offers recrutment services h America EMEA
(temporary, contract, and permanent placement), primarily for mid- to high-level 2 803 168 0
positions in accounting, banking, construction, education, healthcare, -
information technology, HR, legal and purchasing, among other areas. Hays Total RPO delivery FTEs = 995
Talent Solutions. s the RFO. diision of Hays, offering end-to-end recrutment Total RPO technology FTEs = Not available
outsourcing solutions such as MSP, RPO, TTM, SOW, and CMO across al
positiens for non-permanent, permanent, and integrated recruitment Technology capabilities within key RPO areas
requirements. Key RPO Proprietaryi
Headquarter: London, United Kingdom areas Partnership | Det
Leadership: Mathew Dicksson, Global lianaging Director Employer Part of ATS | Leverages propretary technology and other tools such as Socal
Website: hitps:i/'www haystalentsolutions.com branding Avature, Oracke Taleo, eArcu, TalentLink, SuccessF:
Feoplefiuent, lgrasp, Brassring, Comerstone, Conne
Partnership Pagelp, and Openhire (Sikroad) I
*+ RPO service pr Talent Fart of ATS | Offerstalent pipeiining through Avature, Oracle Tale XXX | RPO prOf le (page 2 Of4)
+ HRO service provider: None communities TalentLink, SuccessFactors, WorkDay, Peoplefiuent, H B
+ MSP service provider: None Cornerstone. Connexys, CarserBuider, PageUp, an Client p0|t olio
Workforce Supported by Avature, Oracle Taleo, sArcy, TalentLi
Recent RPO-related developmentsiannouncements planning Part of ATS | WorkDay, Peoplefluent, Igrasp, Brassring, Cornersto
® 2018: Developed client portabhiring manager engagement platform/matching CareerBuider, PageUp, and Opanhire (Sikroad)
portalisourcing specialist dashboard named Talentitics Sourcing Part of ATS | Supported by Avature, Oracle Taleo, eArcu, TalentLi
* 2017: Developed a vendor onboarding platform and upgraded global SuccessFactors, WorkDay, Peoplefluent, Igrasp, Bra
compliance software Cornerstone, Connexys, CareerBuider, PageUp, Op) RPO experience Frequency of inclusion of geographies in RPO deals
* 2017: Developed a Business hteligence (BI) and FD (355)ATS platform Linkedin_integrabon in its OneTouch CRM « Total number of current RPO clients: 88
 2017: Opened a shared services center in Germany Screening Partnership | TalenfLink, HireVue, Montage, Sonru, and Meet & E « Total number of annual hires managed: 48,960 Number of deals = 88
* 2017: Continued parinership with Lumesse, a provider ofrecrutment and Interview Part of ATS | Avature, Oracke Taleo, eArcu, TalentLink, SuccessFg
talent management software scheduling Peoplefiuent, lgrasp, Brassring, Comerstone, Conne: " "
and PageUp, Openhire, and OneTouch Major RPO clients .
| Reporting | Descriptve | pre coordination North America | 3%
Analytics Assessment | Farmnership | Partnersd wih savile assessment, SHL, Hogrefe, T3
v Kenexa Prove ¥ , The Chemistry Group, Myers Brig EMEA £9%
International to faciitate apttude tests, situational ju
Artificial personalty assessments Not disclosed
Robotic Process | Intelligence / Natural Language Background Partnership Supperted by parinerships with HireRight, Garda, Bal Asia Padific 29%
Automation | Automation Machine Learning | Processing checking Verify, and Staffing 385
v v v Onboarding | Part of ATS | Supporied by Launchpad, Avature, TalentLink, Short
385 Central & South America | 0%
Outplacement | Fartnership | Partnered with Myers Briggs, OPQ, Wave, Talent
Chemistry Group, Myers Briggs, and Thomas Interna
Note: Geography spit is avadable for 995 FTEs 8ccess o personaity profie and E-career akiis . - - . . . R
RPO split of hires by job family RPO split of clients by industry RPO buyer-size mix
Copynight © 2019, Everest Global, Inc
erest Group® - - -
nesEanCh P EGR-2019-35-CA-3182 100% -“5-95‘_’ 100% =88 100% = 88
, enor
Healthcare (2%
%)= [ management (2%) et 2 Cther <3000
etail ¥
Sales & marketing (1%) Hitech & employees
Media & 13% telecom
Blus callar’ (11 <509 Technology? Govemment .
>15
3.000-15,000 employees
Healthcare | 14%. employees
Finance® Manufacturing
1 Blue collar includes jobs in operations, production, mining, construction, maintenance, technical installation, facilties, janitorial, security, etc
2 Technology professionals category includes engineers, T professionals, researchers, and scientists
3 Finance & legal professionals category includes accounting, finance, and legal professionals
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Research calendar - Recruitment Process Outsourcing (RPO)

Il rublished Planned | ! Current release
Flagship RPO reports Release date
Recruitment Process Outsourcing (RPO) — Service Provider Landscape with Services PEAK Matrix™ Assessment2018 _____ .. April 2018
Recruitment Process Outsourcing (RPO) — Service Provider Profile Compendium 2018 L June 2018
Recruitment Process Outsourcing (RPO) — Annual Report 2018 . July 2018

Multi-Country Recruitment Process Outsourcing (MCRPO) — Service Provider Landscape with Services PEAK Matrix™ Assessment 2018 ___ September 2018

Recruitment Process Outsourcing: Service Provider Landscape with PEAK Matrix™ Assessment 2018 — Europe ... September 2018
What Do The RPO Buyers Seek? Are They Satisfied? January 2019
Recruitment Process Outsourcing (RPO) — Service Provider Landscape with Services PEAK Matrix™ Assessment2019 ... . May 2019
{Recruitmem Process Outsourcing (RPO) — Service Provider Profile Compendium 2019 ... May 2019.5
Recruitment Process Outsourcing (RPO) — Annual Report 200 Q2 2019
Recruitment Process Outsourcing: Service Provider Landscape with PEAK Matrix™ Assessment 2019 — North America _________ ... Q2 2019

Thematic RPO reports

Enterprise Total Talent Acquisition (ETTA) — The Future-Ready Talent Approach ... May 2017
Digital Technologies: The Next Frontier in Talent Acquisition .. December 2017
Reimagining Talent Acquisition in a Digital-First Era March 2018
Startups Redefining Talent Acquisition (TA) — Trailblazers October 2018
Changing pricing dynamics in RPO CONtraCtS Q2 2019

Note:  For a list of all of our published RPO reports, please refer to our website page
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Additional RPO research recommendations

The following documents are recommended for additional insight into the topic covered in this research. The recommended documents either
provide additional details or complementary content that may be of interest.

1. Reimagining Talent Acquisition in a Digital-First Era (EGR-2018-26-R-2564); 2018. The global Talent Acquisition (TA) industry is undergoing a
tremendous change, driven by an influx of tools and technologies built on the emerging digital technology landscape. “Reimagining Talent Acquisition in
a Digital-First Era” is the second of a three-part series of reports outlining Everest Group’s take on the impact of emerging digital technologies in the TA
space. This paper is essentially a deep dive into the digitalization potential of various TA processes leveraging the next-generation technology levers

2. Recruitment Process Outsourcing — Service Provider Landscape with PEAK Matrix™ Assessment 2019 (EGR-2018-26-R-3113); The global
RPO market witnessed a tremendous growth in 2018 as the market witnessed a significant uptick in activity across buyer segments, industries and
geographies. The year 2018 saw a few mega-sized deals being signed as well as significant activity in the mid- and small-market space. As the market
continues to become more competitive, service providers are investing heavily in strengthening their capabilities in different geographies, industries,
and recruitment technology, as well as expanding their portfolio of offerings (including value-added services such as consulting, total talent acquisition,
etc.)

3. Recruitment Process Outsourcing (RPO) Annual Report 2018: Orchestrating the Digital Talent Acquisition Symphony (EGR-2018-26-R-2722);
The RPO market is one of the fastest growing outsourcing markets in the world today with growth hovering above 15% consistently for the past three
years. This research provides comprehensive coverage of the 2017 RPO market and analyses it across various dimensions such as evolving RPO
value proposition, market overview, key trends, solution characteristics, buyer adoption trends, and digital in talent acquisition

For more information on this and other research published by Everest Group, please contact us:

Ankaj Mohindroo, Senior Analyst: ankaj.mohindroo@everestgrp.com
Krishna Charan, Senior Analyst: krishna.charan@everestgrp.com
Rhea Nijhawan, Analyst: rhea.nijhawan@everestgrp.com
Harshita Saran, Information Specialist harshita.saran@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational

and financial performance through a hands-on process that supports them in making
well-informed decisions that deliver high-impact results and achieve sustained value.
Our insight and guidance empower clients to improve organizational efficiency,
effectiveness, agility, and responsiveness. What sets Everest Group apart is the
integration of deep sourcing knowledge, problem-solving skills and original research.
Details and in-depth content are available at www.everestgrp.com.
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