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Assessment  of RPO Service Providers 2019 Capability assessment                                                      Illustrative example 

Everest Group’s remarks on service providers                 Illustrative example

This study offers two distinct chapters providing a deep dive into key 

aspects of the RPO market; below are three charts to illustrate the 

depth of the report

Service provider

Market impact Vision & capability

Market 

adoption Portfolio mix

Value 

delivered Overall

Scope of 

services 

offered

Innovation 

and 

investments

Delivery 

footprint

Vision and 

strategy Overall

Service provider 1

Service provider 2

Service provider 3

Service provider 4

Service provider 5

Service provider 6

Service provider 7

Service provider 8

Service provider 9

Measure of capability: High Low

Market impact Vision & capability

Market 

adoption Portfolio mix

Value 

delivered Overall

Scope of 

services 

offered

Innovation and 

investments

Delivery 

footprint

Vision and 

strategy Overall

Strengths Areas of improvement

⚫ Service provider 1, has a robust delivery presence in 

Asia Pacific with multiple delivery centers in India, 

Australia, the Philippines, and China, enabling it to 

service client requirements efficiently

⚫ It has a good number of multi-country as well as 

single-country clients across the world

⚫ Service provider 1 should increase offerings of 

value-added services such as employer branding, 

talent communities and workforce planning

⚫ It should try to expand into larger multi-country deals 

and also scout for engagements in other Asia 

Pacific markets to strengthen its presence in the 

region

Measure of capability: High Low

Leaders Major Contenders Aspirants Star Performers

Assessment for Advantage xPO, AgileOne, Hire Velocity, Hudson RPO, Orion Novotus, and 

Resource Solutions excludes service provider inputs and is based on Everest Group’s 

proprietary Transaction Intelligence (TI) database, service provider public disclosures, and 

Everest Group’s interactions with RPO buyers
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The Recruitment Process Outsourcing (RPO) – Service Provider 

Profile Compendium 2019 report has 20 service provider profiles
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Recruitment Process Outsourcing (RPO) – Service Provider Landscape with Services PEAK Matrix™ Assessment 2018 April 2018

Recruitment Process Outsourcing (RPO) – Service Provider Profile Compendium 2018 June 2018

Recruitment Process Outsourcing (RPO) – Annual Report 2018 July 2018

Multi-Country Recruitment Process Outsourcing (MCRPO) – Service Provider Landscape with Services PEAK Matrix™ Assessment 2018 September 2018

Recruitment Process Outsourcing: Service Provider Landscape with PEAK Matrix™ Assessment 2018 – Europe September 2018

What Do The RPO Buyers Seek? Are They Satisfied? January 2019

Recruitment Process Outsourcing (RPO) – Service Provider Landscape with Services PEAK Matrix™ Assessment 2019 May 2019

Recruitment Process Outsourcing (RPO) – Service Provider Profile Compendium 2019 May 2019

Recruitment Process Outsourcing (RPO) – Annual Report 2019 Q2 2019

Recruitment Process Outsourcing: Service Provider Landscape with PEAK Matrix™ Assessment 2019 – North America Q2 2019

Research calendar – Recruitment Process Outsourcing (RPO)

Enterprise Total Talent Acquisition (ETTA) – The Future-Ready Talent Approach May 2017

Digital Technologies: The Next Frontier in Talent Acquisition December 2017

Reimagining Talent Acquisition in a Digital-First Era March 2018

Startups Redefining Talent Acquisition (TA) – Trailblazers October 2018

Changing pricing dynamics in RPO contracts Q2 2019

Flagship RPO reports Release date

Thematic RPO reports

PlannedPublished Current release

Note: For a list of all of our published RPO reports, please refer to our website page

https://www2.everestgrp.com/reports?Cat0=989
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Additional RPO research recommendations

The following documents are recommended for additional insight into the topic covered in this research. The recommended documents either 

provide additional details or complementary content that may be of interest.

1. Reimagining Talent Acquisition in a Digital-First Era (EGR-2018-26-R-2564); 2018. The global Talent Acquisition (TA) industry is undergoing a 

tremendous change, driven by an influx of tools and technologies built on the emerging digital technology landscape. “Reimagining Talent Acquisition in 

a Digital-First Era” is the second of a three-part series of reports outlining Everest Group’s take on the impact of emerging digital technologies in the TA 

space. This paper is essentially a deep dive into the digitalization potential of various TA processes leveraging the next-generation technology levers

2. Recruitment Process Outsourcing – Service Provider Landscape with PEAK Matrix™ Assessment 2019 (EGR-2018-26-R-3113); The global 

RPO market witnessed a tremendous growth in 2018 as the market witnessed a significant uptick in activity across buyer segments, industries and 

geographies. The year 2018 saw a few mega-sized deals being signed as well as significant activity in the mid- and small-market space. As the market 

continues to become more competitive, service providers are investing heavily in strengthening their capabilities in different geographies, industries, 

and recruitment technology, as well as expanding their portfolio of offerings (including value-added services such as consulting, total talent acquisition, 

etc.)

3. Recruitment Process Outsourcing (RPO) Annual Report 2018: Orchestrating the Digital Talent Acquisition Symphony (EGR-2018-26-R-2722); 

The RPO market is one of the fastest growing outsourcing markets in the world today with growth hovering above 15% consistently for the past three 

years. This research provides comprehensive coverage of the 2017 RPO market and analyses it across various dimensions such as evolving RPO 

value proposition, market overview, key trends, solution characteristics, buyer adoption trends, and digital in talent acquisition

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com

For more information on this and other research published by Everest Group, please contact us:
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