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* Banking, financial services, and insurance

— Engineering Services (ES)

In addition to published research, a subscription may include analyst inquiry, data cuts,

and other services
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Overview and abbreviated summary of key messages

Some of the findings in this report, among others, are:

Enterprise supply chains across industries still have a long way to go in fully adopting digital technologies, with only 5-6%
enterprises at transformational stage in both physical and informational / analytical technology frontiers

Enterprises look to invest in-house and develop expertise in informational technologies while fostering a third-party portfolio for
physical technologies

Demand forecasting, inventory planning, warehouse management and network optimization are the preferred areas of
investment for the enterprises

Enterprises believe SCM digitalization will have strongest benefits in inventory levels reduction, decentralization and overall
supply chain flexibility

Enterprises need to take a POWERful approach to drive digital pervasiveness in the supply chain landscape. For more details,
please have a look at the full report
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Benefits of SCM digitalization

Percentage of enterprises expecting digital SCM benefits via following levers

Factor 1 43%
Factor 2 30%

Factor 3 28%

Factor 4 25%

Factor 5 23%

Factor 6 20%

Factor 7 18%

Factor 8 17%

Factor 9 10%

Factor 10 10%

Source: Everest Group (2018)
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Research calendar - Engineering Services (ES)

Il rublished Planned | ! Current release

Flagship engineering services reports Release date

Thematic reports

Top 20 Software Engineering Trailblazers —the DevOps Enablers ... January 2018
Additive Manufacturing — Defining New Frontiers in Digital Manufacturing ... March 2018
%Supply Chain Excellence—- Demystifying the Digitalization Journey ... March 2018_5

Note: For a list of all Engineering Services (ES) reports published by us, please refer to our website page
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Additional Engineering Services research references

The following documents are recommended for additional insight into the topic covered in this report.
The recommended documents either provide additional details or complementary content that may be of interest

1.
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Top 20 Automotive Trailblazers: The Value Chain Disruptors (EGR-2017-15-R-2359); 2017. This report provides an assessment
of digital startups primarily in the automotive landscape. It contains detailed profiles of Top 20 startups encompassing data analytics,
autonomous driving, connected vehicles, and electrification areas. Each startup profile provides a comprehensive picture of its
technology capabilities, market growth, and perceived investors’ confidence. The research also provides a holistic overview of
investments, acquisitions, and partnerships in the automotive landscape

In Pursuit of Product Excellence: Quality Management in the Engineering Services Industry

(EGR-2017-0-R-2181); 2017. This report provides a detailed analysis of quality management activities in the engineering services
industry. It covers market landscape of quality management services and focuses on the central idea of how digital technology themes
are reshaping the way enterprises look at their product quality management efforts in the engineering services industry

The Evolving Demand Paradigm in the Engineering and Research and Development (ER&D) Services Industry
(EGR-2016-0-R-1977); 2016. This report provides an overview of the ER&D services industry. It covers demand trends in the ER&D
services industry across different industry verticals and global sourcing trends across major ER&D segments

For more information on this and other research published by Everest Group, please contact us:

H Karthik, Partner: h.karthik@everestgrp.com
Chirajeet Sengupta, Partner: chirajeet.sengupta@everestgrp.com
Ronak Doshi, Practice Director: ronak.doshi@everestgrp.com
Abhishek Gupta, Senior Analyst: abhishek.qgupta@everestgrp.com
Mayank Maria, Senior Analyst: mayank.maria@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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From insight to action.

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational

and financial performance through a hands-on process that supports them in making
well-informed decisions that deliver high-impact results and achieve sustained value.
Our insight and guidance empower clients to improve organizational efficiency,
effectiveness, agility, and responsiveness. What sets Everest Group apart is the
integration of deep sourcing knowledge, problem-solving skills and original research.
Details and in-depth content are available at www.everestgrp.com.
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