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This study offers five distinct chapters providing a deep dive
into key aspects of Analytics BPS market; below are four
charts to illustrate the depth of the report

Overview

apability assessment lllustrative example

Measure of capability: ‘ High @ Low

Company profile: xxx. Analytics BPS ‘ A ‘ 2015 ’ 2016 H1
Key leaders Revenue (US$ million) XXX XXX XXX T
. . Market Value services Innovation and Delivery Vision and
Name, Designation Number of FTEs XXX XXX XXX adoption Portfolio mix delivered Overall offered investments footprint strategy Overall
Headquarters: Place Number of clients X XX XX 0 “ ‘ “ ‘ 0 “ 0 C
Website: http://www.....com/ o . Strengths Areas of improvement
Recent acquisitions and partnerships

2015 XXX e Though service provider experienced limited E e |t needs to leverage its strengthening expertise
Suite of services 2013: XXX translation of its potential into market success, it | in manufacturing and CPG & retail beyond the
) ’ has strengthened its capabilities in analytics BPS E North American market and should explore
e Service 1 2013: xxx ) o ) ! other potential geographies
o Service 2 e [t is a specialist in analytics and has a very !
) focused approach. Most of its business comes | e Being a specialist puts it in direct competition
e Service 3 Recent developments from manufacturing and CPG & retail. This focus :  with some of the other specialists who have
e Service 4 2013 Devel ‘1 is the foundation stone for establishing itself as ! more evolved technology-led offerings in their
e Semvice 5 - evelopmen an expert in these industries E arsenal. It needs to develop more number of
2015: Development 2 ' proprietary tools and solutions to gain traction

lllustrative example

Key delivery locations

Location1 e

Client name Services Region Client since
Client 1 Reporting/descriptive/predictive North America Year 1
Client 2 Reporting/descriptive/predictive Europe Year 2

@ Location 2 Client 3 Reporting/descriptive/predictive North America Year 3

@ Location 3

abilities and key clients

Key analytics BPS engagements

Analytics BPS FTE mix by segment
Number of FTEs

Analytics BPS revenue mix by
geography
Revenue in US$ million

Continental Europe

Prescriptive Reporting Middle East

& Africa

Descriptive

o America
Predictive

Analytics BPS revenue mix by industry
Revenue in US$ million

Analytics BPS revenue mix by
functional focus
Revenue in US$ million

Insurance (1%)
Healthcare (4%) Fan

Media &
entertainment

Supply chain
& procurement

Others

Industry-

specific Sales &

Hi-tech marketing

Travel &
& telecom

logistics
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Research calendar - Analytics Business Process Services (BPS)

Il Published Planned | | Current release

Analytics BPS — Service Provider Landscape with PEAK Matrix™ Assessment 2017 . May 2017

Analytics BPS — Analytics Disrupting Traditional Decision-Making for Businesses — The Quest for More Continues ._____________________ July 2017

Analytics Business Process Services (BPS) — Service Provider Compendium 2017 . August 2017

Analytics Business Process Services (BPS) — Service Provider Landscape with Services PEAK Matrix™ Assessment 2018 May 2018

E:Analytics Business Process Services (BPS) — Service Provider Compendium 2018 e July 2018§
Social Media Analytics — Growth Engine for Next-Gen Customer Care June 2015

HR Analytics in Europe: A Patchwork Landscape ... September 2015

Analytics: All You Need to Know about the Hottest Topic of the Twenty-First Century__________ .. September 2015

Giving Talent Acquisition the “Analytics Nirvana” Edge ... November 2016

Note:  For a list of all of our BPS reports, please visit BPS on our reports portal

A ® Copyright © 2018, Everest Global, Inc.
EQ/SEEEEEE GI’OUp EGR-2018-0-CA-2721

(e}


http://www2.everestgrp.com/reports?SearchTerms=#cat0=828

-
Additional BFS BPO research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents either provide additional
details or complementary content that may be of interest

1. Analytics Business Process Services (BPS) — Service Provider Landscape with PEAK Matrix™ Assessment 2018 (EGR- 2018-0-R-2593); 2018. This report
provides insights into the global analytics BPS market and examines the service provider landscape and its impact on the market. It focuses on service provider
positions & growth in the market, changing market dynamics & emerging service provider trends, and assessment of service provider delivery capabilities

2. Analytics Business Process Services (BPS) — Analytics Disrupting Traditional Decision Making for Businesses — The Quest for More Continues
(EGR-2017-10-R-2264); 2017. This report assists key stakeholders (buyers, service providers, and technology providers) to understand the dynamics of the analytics
BPS market and helps them identify the trends and outlook for 2017-2018. In this backdrop, this report provides comprehensive coverage of the global analytics BPS
market including detailed analysis of market size & growth, buyer adoption trends, analytics BPS value proposition & solution characteristics, and service provider
landscape

3. Analytics Business Process Services (BPS) — Service Provider Compendium 2017 (EGR-2017-10-R-2307); 2017. The Analytics BPS service provider
compendium provides accurate, comprehensive, and fact-based snapshots of 16 service providers in the Analytics BPS market. The study provides a detailed five-
page profile of each Analytics BPS service provider assessed, which captures a comprehensive picture of their scale of operations, recent developments &
investments, technology solutions, and delivery locations

4. Analytics Business Process Services (BPS) — Analytics Goes Mainstream — Scope Expands Beyond Traditional Clients and Offerings (EGR-2016-10-R-1721);
2016. This report provides comprehensive coverage of the global Analytics BPS market including detailed analysis of market size and growth, buyer adoption trends,
key emerging themes, technology in analytics, solution characteristics, and service provider landscape

For more information on this and other research published by Everest Group, please contact us:

Vishal Gupta, Practice Director: vishal.gupta@everestgrp.com
Sharang Sharma, Senior Analyst: sharang.sharma@everestgrp.com
BPS Team: bpsteam@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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enterprises, providers, and investors. Our firm helps clients improve operational

and financial performance through a hands-on process that supports them in making
well-informed decisions that deliver high-impact results and achieve sustained value.
Our insight and guidance empower clients to improve organizational efficiency,
effectiveness, agility, and responsiveness. What sets Everest Group apart is the
integration of deep sourcing knowledge, problem-solving skills and original research.
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