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R
Everest Group’s RPO research is based on three key sources
of proprietary information

e Everest Group’s proprietary database of over 2,000 RPO deals (updated Service providers covered in detail in the analyses
annually)
e The database tracks the following elements of each RPO deal: @mmmalexandim?@ ALLEGIS  Zicq

— Buyer details including industry, location, and signing region
— Deal details including ACV, term, start date, hires managed, primary pricing

structure, process coverage, and geographic coverage (at country level) 3\ AMN'
— Technology ownership and maintenance R0 Lliveme CAPITA RESOURCING @
— Global sourcing
9 (F KORN FERRY" HAYS [ccing eens KELIYOCG

| Futurestep

e Everest Group’s proprietary database of operational capability of 22 RPO
service providers (updated annually)

e The database tracks the following capability elements for each service provider: «
— RPO clients, revenue, service suite, and employees Hudson‘ RPO E ,’I, gﬂ;zﬁngsereroup
— Recent RPO-related developments (investments and partnerships)
— RPO clients split by geography, industry, scope, and buyer size
— RPO hires split by geography, source of hires, and type of hires
— RPO delivery locations and level of offshoring

[
9 . . - Resourcesowutions  Recruit Career Co,Ltd. SEVENSTEP
e Ongoing buyer surveys and interactions —

— Everest Group’s executive interviews and data collection from RPO buyers
— The data contains the following detailed buyer perspectives about RPO deals: ik
«+ Drivers for adopting RPO and buyer-provider relationships WilsonHCG (:‘Yﬂh

+ The level of buyer satisfaction and the underlying reasons

pontoon peoplescout -~ randstad sourceright

a TRUEBLUE company

The analyses in this report are presented at two levels:

e Overall market analysis that highlights the market composition/dynamics

e The current market trends based on deal activities in the last five years

The sample size varies for different analyses based on the deal detail availability.

Confidentiality: ~ Everest Group takes its confidentiality pledge very seriously. Any contract-specific information collected, is presented back to the industry only in an
aggregated fashion
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RPO PEAK Matrix 2017 — summary

e Everest Group’s PEAK Matrix categorizes RPO service providers into Leaders, Major Contenders, and Aspirants, based on
their market success and overall RPO delivery capability

e Based on Everest Group’s 2017 RPO PEAK Matrix, the 22 established RPO service providers evaluated are segmented into
three categories (in alphabetical order within each category):
— Leaders: Alexander Mann Solutions, Allegis Global Solutions, Cielo, IBM Kenexa, ManpowerGroup Solutions, and
Randstad Sourceright
— Major Contenders: ADP RPO, AMN Healthcare, Capita Resourcing, Futurestep, Hays, Hudson RPO, KellyOCG,
PeopleScout, Pontoon Solutions, Resource Solutions, Seven Step RPO, and WilsonHCG
— Aspirants: Agile-1, Recruit Career, Yocto, and Yoh

e Everest Group selected RPO Star Performers based on the relative YOY movement of each service provider on the PEAK
Matrix

e The “Star Performer” title relates to the strongest performance in a calendar year and does not reflect the overall market
leadership position. Those identified as Star Performers may include Leaders, Major Contenders, or Aspirants

e 2017 RPO market Star Performers are (in alphabetical order):
— Alexander Mann Solutions
— Allegis Global Solutions
— Seven Step RPO

— WilsonHCG
— Yocto
A Copyright © 2017, Everest Global, Inc.
EvereSt Group EGR-2017-3-PD-2131 6

RESEARCH



-
This study contains two sections - Everest Group PEAK
Matrix and remarks on each of the service providers; below
are few snapshots from the report

Everest Group Performance | Experience | Ability | Knowledge Capability assessment
(PEAK) MatriX for RPO Leaders Major Contenders Aspirants

® BestinClass @ Very High @ High @ Medium High @ Medium O MediumLow & Low O Not Matured

Delivery capability
75" percentile
High Delivery Buyer Market
Service provider Scope | Technology footprint |satisfaction |Overall | success

; ' Lead
Major Contenders ; Leaders  Randstad

prischmangyy Il IO
PeopleScout 1 | % Service provider 2 O O 0 c 0 O 0
2 l.:’ontoon ° - g, senice provider3 () (P (™ P () N O
% Kelly(;NthTHC - f\o Service provider 4 O O O O O O O
g o Service provider 5
: e T T T
2
& Everest Group explains each service provider’s strengths and
Low areas Of improvement Leaders Major Contenders Aspirants

® Bestin Class @ Very High @ High @ Medium High ® Medium O MediumLow & Low @ NotMatured

Low 251 percentile High
RPO de”Very Capablllty Delivery capability
(Scale, scope, technology & innovation, delivery footprint, and buyer satisfaction) .
Technology and | Delivery Buyer Market
Scale Scope innovation footprint | satisfaction Overall success
d 3 o D o d

Strengths Areas of improvement

- - - - - - - . e e . soche

Source: Everest Group (2017)
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RPO research calendar

Bl Published I Current

Topic Release date

Recruitment Process Outsourcing — Service Provider Landscape with PEAK Matrix™ Assessment 2016 July 2016
RPO — Service Provider Profile Compendium 2016 October 2016
Recruitment Process Outsourcing — Annual Report 2016 November 2016

Recruitment Process Outsourcing — Service Provider Landscape in Latin America with PEAK Matrix™ Assessment December 2016

Technology in Recruitment Process Outsourcing - Enabling a Paradigm Shift December 2016

March 2017

March 2017
Recruitment Process Outsourcing (RPO) Annual Report 2017 e Q2 2017
RPO - Service Provider Profile Compendium 2007 L Q2 2017
Cognitive and Automation in Talent ACqUISItiON e Q2 2017
Mega-sized deals IN RP O Q32017
RPO Service Provider Landscape in Asia Pacific with PEAK Matrix Q4 2017
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Additional RPO research recommendations

The following documents are recommended for additional insight into the topic covered in this research. The recommended
documents either provide additional details or complementary content that may be of interest

1. Recruitment Process Outsourcing — Service Provider Landscape with PEAK Matrix™ Assessment 2016 (EGR-2016-3-R-1834);
2016. The global RPO market withessed good traction in 2016 with over 200 new contracts signed. The market in North America showed
an uptick as compared to last year and the market in Asia Pacific continued to exhibit strong growth. Last year, especially, saw a lot of
M&A (Mergers & Acquisitions) activity in the RPO market. As the market is becoming more competitive, service providers are taking the
inorganic route to strengthen their capabilities in different geographies, industries, or recruitment technology

2. Recruitment Process Outsourcing (RPO) Annual Report 2016 — Opportunities Abound in a Buoyant Market
(EGR-2016-3-R-1991); 2016. Recruitment Process Outsourcing (RPO) continued its momentum and grew at 17% to touch the US$2.4
billion mark in annualized spend in 2015. This research provides comprehensive coverage of the market across dimensions such as
market overview, key business drivers, buyer adoption trends, solution & transaction trends, and service provider landscape

3. RPO 3.0 - Paradigm Shift in RPO Value Proposition (EGR-2016-3-V-2116); 2016. RPO is transitioning to the next phase of its
evolution — RPO 3.0. This will enable organizations to create real strategic impact from RPO in these times of revolutionary transition.
This report discusses the global shifts and their impact on the workforce, imperatives for the talent acquisition organization, the
emergence of RPO 3.0, how it differs from the earlier generations of RPO, as well as challenges & best practices in realizing RPO 3.0

For more information on this and other researches published by Everest Group, please

contact us:

Arkadev Basak, Practice Director: arkadev.basak@everestgrp.com
Vishal Gupta, Senior Analyst: vishal.gupta@everestgrp.com
Ankaj Mohindroo, Analyst: ankaj.mohindroo@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com
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Everest Group

From insight to action.

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational
and financial performance through a hands-on process that supports them in
making well-informed decisions that deliver high-impact results and achieve
sustained value. Our insight and guidance empowers clients to improve
organizational efficiency, effectiveness, agility, and responsiveness. What sets
Everest Group apatrt is the integration of deep sourcing knowledge, problem-
solving skills and original research. Details and in-depth content are available at

www.everestgrp.com.
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