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Overview and abbreviated summary of key messages
(page 1 of 2)

The global P&C insurance BPO market registered nearly 17% CAGR over the last few years to reach ~US$1.4 billion. This
insurance segment witnessed consistent number of new contract signing. Over the next two years, growth is expected to be
driven by increasing adoption within the small-sized buyer segments and higher inclusion of judgment-intensive processes.

While political certainties will drive new contract signings in coming years, increasing expectations of buyers, driven by
challenges faced and evolving consumer behavior will enhance scope of service providers’ offerings. Digitalization, analytics,
RPA, and TPA capabilities are expected to be key differentiators.

Some of the content in this report, among others, are:

State of the market e Driven by macroeconomic and regulatory pressures, P&C insurers are taking cost-takeout
measures

e Rise of digital customer
e P&C insurers being plagued by rising incidents of fraud

e P&C insurers can leverage three different models for third-party services depending upon their
need and comfort
— TPAs
— Pure-play BPO providers
— BPO service providers with TPA capabilities

A Copyright © 2014, Everest Global, Inc.
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Overview and abbreviated summary of key messages
(page 2 of 2)

Market size and buyer e While year 2014 witnessed a relatively sluggish growth rate of around 12%, new deals and scope
adoption expansion of existing ones revived the high growth trend in 2015

e Political uncertainties on account of impending U.S. elections and referendum for BREXIT,
resulted in cautious adoption in 2014 and 2015

P&C insurance BPO e Platform-based technology solutions are witnessing an increased leverage, especially in the
trends small-sized buyer segment

e Buyers’ demand for analytics and RPA solutions has increased

Service provider e The service provider landscape continues to be competitive in North America, and somewhat
landscape monopolistic in United Kingdom

e Consolidation of service providers has shown emergence

1 Product development and business acquisition
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This study offers four distinct chapters providing a deep dive into
key aspects of the P&C insurance BPO; below are four charts to

illustrate the depth of the report
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BFSI BPO research calendar

Bl Published [ Current
Topic Release date

Risk Management — Looking Beyond the Transactions, Credit Leading the Way March 2016
Banking BPO Service Provider Landscape with PEAK™ Matrix Assessment June 2016

P&C Insurance BPO Service Provider Landscape with PEAK™ Matrix Assessment June 2016

Capital Markets BPO Service Provider Landscape with PEAK™ Matrix Assessment 2016 July 2016

L&P Insurance BPO — Service Provider Landscape with PEAK Matrix™ Assessment 2016 August 2016
Banking BPO Annual Report — Riding on the Digital wave and Advancing in Automation September 2016

P&C Insurance BPO — Annual Report 2016: The Dawn of Transformational Era — Adapt and Evolve to Succeed September 2016

Capital Markets BPO Annual Report Q4 2016
L&P Insurance BPO Annual RepoOrt Q4 2016
Wealth Management BP O Q4 2016
Retail Banking BPO Service Provider Landscape with PEAK™ Matrix Assessment Q4 2016
Banking BPO Service Provider Profile Compendium Q4 2016
Capital Markets BPO Service Provider Profile Compendium Q4 2016
L&P Insurance BPO Service Provider Profile Compendium Q4 2016
P&C Insurance BPO Service Provider Profile Compendium Q4 2016
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e
Additional BFSI BPO research references

The following documents are recommended for additional insight into the topic covered in this report. The recommended documents
either provide additional details on the topic or complementary content that may be of interest:

1. Property and Casualty Insurance BPO — Service Provider Landscape with PEAK Matrix™ Assessment 2016 (EGR-2016-11-R-1813);
2016. This report uses Everest Group's proprietary PEAK Matrix to assess and rate service providers for property and casualty insurance BPO
on their market success and various dimensions of their delivery capabilities. It also highlights the key emerging trends in the P&C insurance
BPO market and the key implications for buyers and service providers

2. Life and Pensions Insurance BPO — Service Provider Landscape with PEAK Matrix™ Assessment 2016 (EGR-2016-11-R-1871); 2016.
This report examines the global L&P insurance BPO market and its service provider landscape. It provides detailed analysis of the capabilities
and market performance of service providers and their relative position on the Everest Group PEAK Matrix. It will assist key stakeholders
(insurance providers, service providers, and technology providers) understand the current state of the L&P insurance BPO service provider
landscape

3. Insurance BPO Annual Report 2015: RPA and Analytics Powering the Next Wave of BPO Expansion (EGR-2015-11-R-1598); 2015.
This report provides an overview of the insurance BPO market, including adoption trends across geographies and insurance segments, key
solution characteristics, service provider landscape, and areas of service investments

4. Property and Casualty Insurance BPO Service Provider Profile Compendium 2015 (EGR-2016-11-R-1656); 2016.
This report provides accurate, comprehensive, and fact-based snapshots of major P&C insurance BPO service providers. Each profile includes
scale, scope, technology solutions, delivery locations, and Everest Group's assessment of the provider

For more information on this and other research published by Everest Group, please contact us:

Anupam Jain, Practice Director: anupam.jain@everestgrp.com
Skand Bhargava, Practice Director: skand.bhargava@everestgrp.com
Saurabh Verma, Senior Analyst: saurabh.verma@everestgrp.com
Naman Sharma, Analyst: naman.sharma@everestgrp.com
FS BPO Team: FSBPOresearch@everestgrp.com

Website: www.everestgrp.com | Phone: +1-214-451-3000 | Email: info@everestgrp.com

A Copyright © 2014, Everest Global, Inc.
Everest Group EGR-2016-11-PD-1939 9


mailto:anupam.jain@everestgrp.com
mailto:skand.bhargava@everestgrp.com
mailto:saurabh.verma@everestgrp.com
mailto:naman.sharma@everestgrp.com
mailto:FSBPOresearch@everestgrp.com
http://www.everestgrp.com/
mailto:info@everestgrp.com
https://research.everestgrp.com/Product/EGR-2016-11-R-1813/Property-and-Casualty-Insurance-BPO-Service-Provider-Landscap
https://research.everestgrp.com/Product/EGR-2016-11-R-1871/Life-and-Pensions-Insurance-BPO-Service-Provider-Landscape-wi
https://research.everestgrp.com/Product/EGR-2015-11-R-1598/Insurance-BPO-Annual-Report-2015-RPA-and-Analytics-Powering-t
http://www2.everestgrp.com/reportaction/EGR-2016-11-R-1656/Marketing?CategoryFilters=&ViewMode=list&IncLicensed=True&IncUnlicensed=True&IncNormal=True&IncPrivate=True&IncArchive=False&IncPreview=False&IncNorm=True&IncIss=True&IncPdf=True&IncExt=True&IncPpt=True&IncXls=True&IncWord=True&IncNews=True&IncDb=True&IncFigures=True&IncTables=True&IncAllText=True&IncBodyText=True&IncTitleDesc=True&IncHeadings=True&IncQuotes=True&IncBullets=True&StartSince=ANY&Language=ANY&NumberContentTypesToInclude=7

Everest Group

From insight to action.

About Everest Group

Everest Group is a consulting and research firm focused on strategic IT, business
services, and sourcing. We are trusted advisors to senior executives of leading
enterprises, providers, and investors. Our firm helps clients improve operational
and financial performance through a hands-on process that supports them in
making well-informed decisions that deliver high-impact results and achieve
sustained value. Our insight and guidance empowers clients to improve
organizational efficiency, effectiveness, agility, and responsiveness. What sets
Everest Group apart is the integration of deep sourcing knowledge, problem-
solving skills and original research. Details and in-depth content are available at

www.everestgrp.com.

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91-804-276-4533

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-647-557-3475

Stay connected

Website

www.everestgrp.com

Social Media
@EverestGroup

m @Everest Group

Blog Sherpas In Blue Shirts

www.sherpasinblueshirts.com



http://www.everestgrp.com/
mailto:info@everestgrp.com
mailto:info@everestgrp.com
mailto:info@everestgrp.com
mailto:info@everestgrp.com
mailto:canada@everestgrp.com
mailto:canada@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:unitedkingdom@everestgrp.com
mailto:info@everestgrp.com
mailto:info@everestgrp.com
mailto:india@everestgrp.com
mailto:india@everestgrp.com
mailto:canada@everestgrp.com
mailto:canada@everestgrp.com
https://twitter.com/EverestGroup
https://twitter.com/EverestGroup
https://www.linkedin.com/company/everest-group
https://www.linkedin.com/company/everest-group
http://www.everestgrp.com/
http://www.everestgrp.com/
http://www.sherpasinblueshirts.com/
http://www.sherpasinblueshirts.com/

