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Background and scope of the research

Background of the research

With technology playing a critical role in shaping the future of enterprises, buyers are increasingly investing
in independently validating their systems and processes. In a very competitive market place, service
providers are strengthening their capabilities and are looking to build domain specific capabilities in order to
meet business objectives

In this research, we present the assessment and detailed profiles of 17 IT service providers featured on the
independent testing services PEAK Matrix. Each service provider profile provides a comprehensive picture
of their service suite, scale of operations, domain investments, recent transactions, and key low-cost
delivery centers

The assessment is based on Everest Group’s annual RFI process for the calendar year 2014, interaction
with leading testing service providers, and analysis of the testing services market place

Scope of this report

Services: Independent testing services
Geography: Global
Service providers: The leading 17 independent testing service providers

This report includes the profiles of the following 17 service providers:

Independent testing services PEAK Matrix Leaders: Accenture, Cognizant, and TCS

Independent testing services PEAK Matrix Major Contenders: Capgemini, CSC, HCL, IGATE, Infosys,
L&T Infotech, MindTree, Syntel, Tech Mahindra, and Wipro

Independent testing services PEAK Matrix Emerging Players: EPAM, Hexaware, NIIT Technologies,
and Softtek
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The report assesses and maps 17 service providers on
Everest Group's PEAK Matrix for independent testing services

This report provides the assessment and detailed profiles of the 17 IT service providers featured on Everest
Group’s independent testing services PEAK Matrix. The PEAK Matrix is specific to IT service providers who
deliver independent testing services such as:

e Advisory services (QA assessment and framework, test processing consulting)

Domain-based testing (domain-specific functional testing, compliance testing, etc.)

Test data management and tool services

Manual testing (functional system testing, Sl testing, UAT, etc.)

Enterprise apps testing (SAP testing, CRM testing, etc.)

Performance testing

Specialized testing (Service virtualization, SOA testing, etc.)

Cloud-based testing (TaaS)

Mobile apps testing

Infrastructure testing services

Assessment of the service provider landscape for independent testing services leveraging Everest
Group’s PEAK Matrix highlights the following categories of service providers:

Independent e Leaders: Accenture, Cognizant, and TCS

testing e Major Contenders: Capgemini, CSC, HCL, IGATE, Infosys, L&T Infotech, Mindtree,
services Syntel, Tech Mahindra, and Wipro

e Emerging Players: EPAM, Hexaware, NIIT Technologies, and Softtek
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This compendium report has 17 profiles, focusing on
providers’ scale of operations, testing services capabilities,
domain investments, delivery footprint, and market success

- -
ABC | Independent testing services profile (page 1 of 4)
Corporate and independent testing services overview

Company description: ABC is a global information technology, Portfolio of testing services: Business assurance senvices (business
consulting, and outsourcing company that is present across 65 process testing and
countries, ABC provides a range of IT application and infrastructure testing services (S3F E i 8
services, product engineering, technology integration, and consuing | management,tester  ABC | Independent testing services profile (page 2 of 4)
solutions. We estimate ABC's revenue from independent testing certification); test ady : } tx )
senvices to be in the range of US$0.25-1 billion in 2013 (with North excelience and proce  |[Nndependent testing services capability assessment sy Y
America being the leading market, followed by Europe and APAC, services PEAK
both having similar adoption levels). ABC has more than 16,000 Examples of propris  @Nd market success T
resources platform with prebuilt
initiatives; ABC360 a _— : )
Headguarters: Pune, India Headline assessment EHEC’s position on Everest Group’s PEAK Mafrix for independent
Website: wwiw.abe com ABC’s engineering heritage has stood it in good stead, with the company | testing services
‘E'_"’j[";_ﬁ“"‘t leﬁl‘l:,‘ successfully building out & complete portfolio of testing services. ABC's | [ 75" percentile
§ 1 strategy sims at providing a full range of end-to-end enterprise assurance 5 High :Lhﬂﬂ} r
Independent testing services segments B Relative scale o e o oienos. including specisiized testing services. ABC hss siso built the = ' * -
, I———-—-—- capsbility fo ide catalog-based services on 8 ulility model. then |mQ = L
Testconsuling  Custom apps  Package/ERP  Middleware/DB | 1o o vocging Hﬁﬁ:kﬁanﬁﬁﬁs&btanﬂmhrm&mﬂwﬂumﬂ ; § it el AL T ¢
[ | - | - | - | ABC can create greater markel success with proactive articulation of ifs |5 516'1 2 " sul
. i innovation capabiliies with exisfing clients, as well as the brosder 2 e . -]
Mobile apps Saas Non-functional Device/ardware _E B % ¥
. ) : : l S uaw
P 1 I Sl = ==-g°i§ ________
| = .
r 1 = Ind pendent testing ices revenue in the range of US$0.25-1 billion for | % L .' L5
Independent testing services: Top 5 industries (relative adoption) | 2013 £ o u Low Li:ﬂm;:_:t::ﬁh High™
e (T |® The company has more than 500 active clients : N - ¥
BFSI . "ar:eull 'I.:::h;bwm': CPGM !i The service line has witnessed a growth of more than 12% per annum Inde-p;nl‘l;nl tasiing S:L“r“ d.elwer:nnaza.bulrry
portal QovVEernme I;__EY_@]_!'P_'_E'(WD)'ENS | L ___(i_. scjnPii elivery invesiments) ]
= e e |'
Global media & Manufacturi Healthcare & Scale Domain investments
telecom anufacturing e fife sciences = Independent testing i account for more than 5% of the overall = ABC has invested is building a wide array of tools and sccelerators for
L A | COMPaNY revenus broad-based testing, as well as indusiry-specific testing services
Source:  Everest Group (2014) = More than 18,000 FTEs engaged in delivering independent testing = It has designed its own testing certification framework [UCF)
. SEMvVices BCT0SS Varous Service segments & The company has established a strong partnership network with testing
Everest Group R ™ | [Fipe | tool providers (e5. SP1. SP2. SP3, SP4, and APS) f
» Custom applicafions testing is the key focus area for ABC, followed by Delivery footprint |
package testing. middlewsare/dstsbase testing. and non-functionsl tesfing ||« ABC has Indis-centric delivery model. with the country sccounting for
= While Morth America accounts for the largest share of the testing services maost of the testing services resources
revenue, Eurcpe and APAC have slso witnessed sizable adoption & XX is the only other sizable low-cost delivery location
# Key verticals include BFSI, telecom and the “retail, distribution, CPG,
transportation, and government” segments
|

Source: Everest Group (2014)
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ITO research calendar

Il Published [ Current
Topic Release date
European Infrastructure Services — Service Provider Landscape with PEAK Matrix™ Assessment 2014 January 2014
Upcoming Contract Renewals — Infrastructure Services March-2014
Upcoming Contract Renewals — Application Services March-2014
Contract Renewal Database (April 2014 to April 2016) April-2014
In Search of ADM Productivity May-2014
Application outsourcing — Annual Report 2014: “Rationalization Goes Hyper” May-2014
Infrastructure Outsourcing (I0) — Annual Report 2014: “The Future is Software” June-2014
Boosting Productivity in Independent Testing Services June-2014
Independent Testing Services — PEAK Matrix™ Assessment and Profile Compendium 2014 July-2014
Enterprise Mobility Q3-2014
Big Data Analytics — Next Frontier Q3-2014
Changing face of IO T&C Q3-2014
Automating IT services Q4-2014
Next-gen application service Q4-2014
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Additional research recommendations

The following documents are recommended for additional insight into the topic covered in this research. These
documents either provide additional details on the topic, or complementary content which may be of interest

1. Boosting Productivity in Independent Testing Services: (EGR-2014-4-V-1138) 2014: This report continues our ongoing
research on the productivity agenda for the broader IT services market, with a specific focus on testing services. This report
contains:

e A productivity maturity framework for testing services
e Best practices for boosting productivity in testing services
e Recommendations for enterprises seeking to enhance productivity in testing services

2. Application Outsourcing — Annual Report 2014 “Rationalization Goes Hyper”: (EGR-2014-4-R-1120) 2014: This annual
research deep dives into the application outsourcing landscape. It provides data-driven facts and perspectives on the overall
market. The research covers AO adoption trends, demand drivers, and buyer expectations. The research analyzes buyer
challenges, trends shaping the market, and also provides an outlook for 2015 for the broader IT as well as AO market

For more information on this and other research published by Everest Group, please

contact us:

Jimit Arora, Vice President: [imit.arora@everestgrp.com
Chirajeet Sengupta, Vice President: chirajeet.sengupta@everestgrp.com
Yugal Joshi, Practice Director: yugal.joshi@everestgrp.com
Ashwin Venkatesan, Senior Analyst: ashwin.venkatesan@everestgrp.com
Sivaram S, Senior Analyst: sivaram.s@everestgrp.com

Everest Group
Two Galleria Tower

13455 Noel Road, Suite 2100 Phone: +1-214-451-3110
Dallas, TX 75240 Email: info@everestgrp.com
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