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Background and scope of the research 

Background of the research 
 With technology playing a critical role in shaping the future of enterprises, buyers are increasingly investing 

in independently validating their systems and processes. In a very competitive market place, service 
providers are strengthening their capabilities and are looking to build domain specific capabilities in order to 
meet business objectives 

 In this research, we present the assessment and detailed profiles of 17 IT service providers featured on the 
independent testing services PEAK Matrix. Each service provider profile provides a comprehensive picture 
of their service suite, scale of operations, domain investments, recent transactions, and key low-cost 
delivery centers 

 The assessment is based on Everest Group’s annual RFI process for the calendar year 2014, interaction 
with leading testing service providers, and analysis of the testing services market place 
 

Scope of this report 
 Services: Independent testing services 
 Geography: Global 
 Service providers: The leading 17 independent testing service providers 

 
This report includes the profiles of the following 17 service providers: 
 Independent testing services PEAK Matrix Leaders: Accenture, Cognizant, and TCS 
 Independent testing services PEAK Matrix Major Contenders: Capgemini, CSC, HCL, IGATE, Infosys, 

L&T Infotech, MindTree, Syntel, Tech Mahindra, and Wipro 
 Independent testing services PEAK Matrix Emerging Players: EPAM, Hexaware, NIIT Technologies, 

and Softtek 



4 Copyright © 2014, Everest Global, Inc. 
EGR-2014-4-PD-1152 

Table of contents 

Introduction and overview  4 
 
Section I: PEAK Matrix for independent testing services 10 
 
Section II: Profiles of independent testing services providers 17 
 Accenture 18 
 Capgemini 22 
 Cognizant 26 
 CSC 30 
 EPAM 34 
 HCL Technologies 38 
 Hexaware 42 
 IGATE 46 
 Infosys 50 
 L&T Infotech 54 
 Mindtree 58 
 NIIT Technologies 62 
 Sofftek 66 
 Syntel 70 
 TCS 74 
 Tech Mahindra 78 
 Wipro 82 

 
Appendix 86 
 Glossary of key terms 87 
 ITO research calendar 88 
 References 89 

Topic Page no. 



5 Copyright © 2014, Everest Global, Inc. 
EGR-2014-4-PD-1152 

This report provides the assessment and detailed profiles of the 17 IT service providers featured on Everest 
Group’s independent testing services PEAK Matrix. The PEAK Matrix is specific to IT service providers who 
deliver independent testing services such as: 
 Advisory services (QA assessment and framework, test processing consulting) 
 Domain-based testing (domain-specific functional testing, compliance testing, etc.) 
 Test data management and tool services 
 Manual testing (functional system testing, SI testing, UAT, etc.) 
 Enterprise apps testing (SAP testing, CRM testing, etc.) 
 Performance testing 
 Specialized testing (Service virtualization, SOA testing, etc.) 
 Cloud-based testing (TaaS) 
 Mobile apps testing 
 Infrastructure testing services 
 
 

Independent 
testing 
services 

The report assesses and maps 17 service providers on 
Everest Group's PEAK Matrix for independent testing services 

Assessment of the service provider landscape for independent testing services leveraging Everest 
Group’s PEAK Matrix highlights the following categories of service providers: 

 Leaders: Accenture, Cognizant, and TCS  
 Major Contenders: Capgemini, CSC, HCL, IGATE, Infosys, L&T Infotech, Mindtree, 

Syntel, Tech Mahindra, and Wipro 
 Emerging Players: EPAM, Hexaware, NIIT Technologies, and Softtek 
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This compendium report has 17 profiles, focusing on 
providers’ scale of operations, testing services capabilities, 
domain investments, delivery footprint, and market success 

 Source: Everest Group (2014) 
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ITO research calendar 

Topic Release date 
Published Current 

European Infrastructure Services – Service Provider Landscape with PEAK Matrix™ Assessment 2014 January 2014 

Upcoming Contract Renewals – Infrastructure Services March-2014 

Upcoming Contract Renewals – Application Services March-2014 

Contract Renewal Database (April 2014 to April 2016) April-2014 

Application outsourcing – Annual Report 2014: “Rationalization Goes Hyper” May-2014 

Independent Testing Services – PEAK Matrix™ Assessment and Profile Compendium 2014 July-2014 

Enterprise Mobility Q3-2014 

Big Data Analytics – Next Frontier Q3-2014 

Changing face of IO T&C Q3-2014 

Automating IT services Q4-2014 

Next-gen application service Q4-2014 

In Search of ADM Productivity May-2014 

Boosting Productivity in Independent Testing Services June-2014 

Infrastructure Outsourcing (IO) – Annual Report 2014: “The Future is Software” June-2014 

https://research.everestgrp.com/Product/EGR-2014-4-R-1049/European-Infrastructure-Services-Service-Provider-Landscape-wi
https://research.everestgrp.com/Product/EGR-2014-4-R-1049/European-Infrastructure-Services-Service-Provider-Landscape-wi
https://research.everestgrp.com/Product/EGR-2014-4-R-1049/European-Infrastructure-Services-Service-Provider-Landscape-wi
https://research.everestgrp.com/Product/EGR-2014-4-R-1067/Upcoming-Contract-Renewals-Infrastructure-Services
https://research.everestgrp.com/Product/EGR-2014-4-R-1067/Upcoming-Contract-Renewals-Infrastructure-Services
https://research.everestgrp.com/Product/EGR-2014-4-R-1067/Upcoming-Contract-Renewals-Infrastructure-Services
https://research.everestgrp.com/Product/EGR-2014-4-R-1089/Upcoming-Contract-Renewals-Application-Services
https://research.everestgrp.com/Product/EGR-2014-4-R-1089/Upcoming-Contract-Renewals-Application-Services
https://research.everestgrp.com/Product/EGR-2014-4-R-1089/Upcoming-Contract-Renewals-Application-Services
https://research.everestgrp.com/Product/EGR-2014-4-D-1090/Contract-Renewal-Database-April-2014-March-2016-
https://research.everestgrp.com/Product/EGR-2014-4-D-1090/Contract-Renewal-Database-April-2014-March-2016-
https://research.everestgrp.com/Product/EGR-2014-4-D-1090/Contract-Renewal-Database-April-2014-March-2016-
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https://research.everestgrp.com/Product/EGR-2014-4-V-1138/Boosting-Productivity-in-Independent-Testing-Services
https://research.everestgrp.com/Product/EGR-2014-4-V-1138/Boosting-Productivity-in-Independent-Testing-Services
https://research.everestgrp.com/Product/EGR-2014-4-V-1138/Boosting-Productivity-in-Independent-Testing-Services
https://research.everestgrp.com/Product/EGR-2014-4-R-1137/Infrastructure-Outsourcing-Annual-Report-2014-The-Future-is-So
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Additional research recommendations 

The following documents are recommended for additional insight into the topic covered in this research. These 
documents either provide additional details on the topic, or complementary content which may be of interest 
 
1. Boosting Productivity in Independent Testing Services: (EGR-2014-4-V-1138) 2014: This report continues our ongoing 

research on the productivity agenda for the broader IT services market, with a specific focus on testing services. This report 
contains: 
 A productivity maturity framework for testing services 
 Best practices for boosting productivity in testing services 
 Recommendations for enterprises seeking to enhance productivity in testing services 

 
2. Application Outsourcing – Annual Report 2014: “Rationalization Goes Hyper”: (EGR-2014-4-R-1120) 2014: This annual 

research deep dives into the application outsourcing landscape. It provides data-driven facts and perspectives on the overall 
market. The research covers AO adoption trends, demand drivers, and buyer expectations. The research analyzes buyer 
challenges, trends shaping the market, and also provides an outlook for 2015 for the broader IT as well as AO market 
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