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Background and scope of the research (page 2 of 2)

Background of the research

The infrastructure services market place is witnessing growth challenges and is governed by a plethora of trends
which govern the investments and strategy of service providers. In a very competitive market place, service
providers are strengthening their capabilities and aim to increase their adoption footprint

In this research, we present the assessment and detailed profiles of 27 IT service providers featured on the
infrastructure services PEAK Matrix. Each service provider profile provides a comprehensive picture of their service
suite, scale of operations, domain investments, recent transactions, and key low-cost delivery centers

The assessment is based on Everest Group’s annual RFI process for the calendar year 2012, interaction with
leading infrastructure service providers and analysis of the infrastructure services market place

Scope of this report

Services: Infrastructure services
Geography: Global
Service providers: The leading 27 infrastructure service providers

This report includes the profiles of the following 27 service providers:

Infrastructure services PEAK Matrix Leaders: CSC, Fujitsu, HP, and IBM

Infrastructure services PEAK Matrix Major Contenders: Accenture, Atos, Capgemini, CGI, Cognizant,
CompuCom, Dell, HCL, Infosys, Microland, MphasiS, NTT DATA, TCS, Tech Mahindra, T-Systems, Unisys, and
Wipro

Infrastructure services PEAK Matrix Emerging Players: Genpact, Hexaware, L&T Infotech, Mindtree, NIIT
Technologies, and Softtek

Source: Everest Group (2013)
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27 IT service providers were assessed and mapped on
Everest Group’s Cloud PEAK Matrix for enterprise
iInfrastructure services

This report provides the assessment and detailed profiles of the 27 IT service providers featured on Everest
Group’s enterprise infrastructure services PEAK Matrix. The PEAK Matrix is specific to IT service providers,
who are involved in delivering datacentre, middleware, end-user compute, helpdesk and consulting services

Assessment of the service provider landscape for enterprise infrastructure services leveraging
Everest Group’s PEAK Matrix highlights the following categories of service providers:

Leaders: CSC, Fujitsu, HP, and IBM

Major Contenders: Accenture, Atos, Capgemini, CGI, Cognizant, CompuCom, Dell,
HCL, Infosys, Microland, MphasiS, NTT DATA, TCS, Tech Mahindra, T-Systems,
Unisys, and Wipro

1 Emerging Players: Genpact, Hexaware, L&T Infotech, Mindtree, NIIT Technologies,
and Softtek

Enterprise I
infrastructure I
services
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This compendium report has 27 profiles, focusing on
providers’ scale of operations, domain investments, delivery
footprint, market success, and delivery footprint

ABC | Infrastructure services profile

Fuerisit Groap

Infrastructure service capability assessment and market success MATR

Headline assessment
XX iz the cormer stone of ABC' infrastructure services. He X0{ senvices
encompass technology management and

ABGC should focus an building end-to-end capabilies by inveafing in §
building & robust partner ecosyetem and improving iz penefrafion in E
to improve itz positioning i the market place

Market success
# Infrastructure services revenue =UUSSXX million as of 2012
# Less than 50 active clients

PEAK

ABC | Infrastructure services profile (page 1 of 5)
Corporate and infrastructure service overview

Company description: ABC Limited is a provider of IT solutions
for clients across Morth America, Europe, Australia, and Middle
East. It had an annual revenue of USEXX million for FY 2013. The
company provides the following services: application development
and management, managed infrastructure services, testing
services, cloud computing, BPO services, and mobile selufions

Headquarters: XX XX

Website: www.abc.com

Portfolio of infrastructure services

Infrazfructure-as-a-service — computing resources on demand; and
remote infrastructure management services (datacenter operations,
end-user, security, application production support, etc.)

Scale

# [nfrastructure services is not the key revenues generator for the com

= Maore than 1,500 FTEs engaged in delivering infrastructure service:
BCTOSS VAMNOUS Service segments

Domain investments

= ABC has invested fairly in automation that enables near real-time
reporting in X35

# |tz partnership with X enables it cater to the APAC market for cloy
infrastructure services

Source:  Ewerest Group (2013)
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mm Relative scale

Helpdesk

Infrastructure service segments

Datacenter Middleware End-user

Infrastructure services by industry B Relative adoption

Energy and Healthcare and
EFSI ufilities life sciences

Retail, distribution, Telecom, media,
Public and CPG

Manufacturing

Travel &
and entertainment fransporiation

BT [ USSXX million | [ USSXK milion |
[ ussxXmillion | [ USSXX million | [ USSXX milion |
Infrastructure zervices by geography Relstive adoption

I High Bl Moderate [ Low
LintP
w N

Europe

RowW

Morth
America

Source: Everest Group (2013)
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ITO research calendar

B Published [ Current

Release date

Webinar Deck: Have Business Buyers Driven us to the Cloud Adoption Tipping Point? April-2013
Impending Contract Renewals: "A Futuristic View of the Renewals Market Place" May-2013
Contract Renewal Database (May 2013 — September 2014) May-2013
Webinar Deck: The Changing Face of IT Outsourcing in the Healthcare Payer Market: Don't Miss the Sailing Ship __. June-2013
Immigration Reform: Game Changer Afoot in India-centric IT Services Providers? ___________________________________. July-2013
Service Integration and Management — An Idea Whose Time Has Come July-2013
Application Outsourcing (AO) — Annual Report: "Declining Productivity Rising Anti-incumbency” September-2013
Infrastructure Outsourcing (I0) — Annual Report 2013: “Automating the Next Horizon” Novenber-2013

Remote Infrastructure Management — “RIMO is Dead, Long Live RIMO” December-2013

Infrastructure Services — PEAK Matrix™ Assessment and Profile Compendium 2013 December-2013
Renewal Intelligence Q1-2014

Next-gen application service Q1-2014
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Additional research recommendations

The following documents are recommended for additional insight into the topic covered in this research. The recommended
documents either provide additional details on the topic or complementary content which may be of interest

1. Infrastructure Outsourcing (I0) — Annual Report 2013: “Automating the Next Horizon” (EGR-2013-4-R-0994); 2013: This annual
research deep dives into the infrastructure outsourcing landscape. It provides data-driven facts and perspectives on the overall market.
The research covers IO adoption trends, demand drivers, in addition to buyer challenges, trends shaping the market, and also provides
an outlook for 2014 for the broader IT as well as the IO market

2. Enterprise Cloud Services — PEAK Matrix Assessment and Profiles Compendium (EGR-2013-4-R-0895); 2013: With increasing
levels of cloud adoption, enterprise buyers need to identify differentiated system integrators with the right set of services across the cloud
implementation and management lifecycle. There exist significant opportunities for enterprise service providers to build differentiated
strategies and offerings across verticals, workloads, and complexity of engagements. This report provides the assessment and detailed
profiles of 17 IT service providers featured on Everest Group’s Cloud Application and Infrastructure Services PEAK Matrices

For more information on this and other research published by the Everest Group, please

contact us:

Jimit Arora, Vice President: jimit.arora@everestgrp.com
Chirajeet Sengupta, Practice Director: chirajeet.sengupta@everestgrp.com
Yugal Joshi, Practice Director: yugal.joshi@everestgrp.com
Ashwin Venkatesan, Senior Analyst: ashwin.venkatesan@everestgrp.com
Sivaram S, Senior Analyst: sivaram.s@everestgrp.com

Everest Group
Two Galleria Tower

13455 Noel Road, Suite 2100 Phone: +1-214-451-3110
Dallas, TX 75240 Email: info@everestgrp.com
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