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R ERRRR——————————————,
Logging in (wwwZ2.everestgrp.com)

How to log in, page 1 of 2 ) ) )

/Rerest GI’OUp‘ m RESEARCH = MY CLIPPINGS W ’ logih &

From insight to action.

LOGIN/REGISTER

. = NEW PRODUCTS (55) MY PREFERENCES MARKET INTELLIGENCE PINNACLE MODEL™ ANALYSES
Quick Search List Products by:

QW O researcrarea Welcome to Everest Group Reports

+ Advanced Search

*+ Business Process Services You may browse, search for, access, customize, share, and comment on our large volume of reports and other producls.
+ i " 1 :
lSnformatmn Technology To tailor and receive new report updates, please choose your area(s) of interest, which can be found on the My Prefefences tab.
ervices

- PERSONALIZE MY PREFERENCES
Popular Searches % Mkl Tk & Tene [ PERSONALIZE MY PREFERENCES |

robot Want to learn more about all the benefits of the Everest Group reports portal?

Engineering Services

Other Publications

HOW DO | KNOW IF | AM

LOGGED IN? Click the LOGIN/REGISTER

button to login or register

If the word “Log in” appears,
you are NOT logged in
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R ERRRR——————————————,
Logging in (wwwZ2.everestgrp.com)

How to log in, page 2 of 2 ) ) )

Choose either the:

@ Choose REGISTER if :
* If you are new to the portal

@ REGISTER tab

* If you are new to the portal and have
an access code, please enter it as
Choose LOGIN if : part of registration

* You have previously used the

L REGISTER FOR ACCESS Already registered? Login

reports portal and have a

username: or First name (] Please review our Privacy Notice and click the checkbox if
: you consent to the use of the Personal Data you provide to
* You have a username, but no Last name us, for purposes of providing you with information relating to

Everest Group's goods and services.

password/forgot password

Email
a LOG IN To YOUR ACCOUNT Note: Provide company email Marketing
Phone (optional) After registration is complete, tailor your email preferences

and receive relevant new report updates by copying this link

Username / email and pasting it on this site’s address bar.

Job Title (optional)

Password Corpany
Mote: Password is case sensitive. Couniry (optional) | Please select a country v
) ) ) Language = English v
Remember my login details on this computer
Password \
Confirm Password
g
1 | have an access code 1
Lo o o = —
|_) Forgotten Password / Existing user, first time visit to new reports
17 portal? ! ™~
-—— e o o mm mw Em E e o o e o o e e e = = ) I'm not a robot
reCAPTCHA
Privacy - Terms
A ® . . .
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R ERRRR——————————————,
Homepage highlights

Page 1 of 2 I N N N

Start new Search from
any page

/Eerest Group

From insight to action

m RESEARCH II MY CLIPPINGS I m m E h Q 2 T

Opens hover navigation
(SEE SLIDE 8)

Your saved clippings from E ngi neeri ng SEI‘ViCE!i

reports Unique depth and breadth of coverage and analysis of all major functions in engineering services

Your user info/profile

Access all reports in your

subscription ) . WELCOME NEW PRODUCTS (58 MY PREFERENCES ~ MARKET INTELUGENCE ~ PINNACLE MODEL™ ANALYSES

Quick Search List Products by:

LAl O reseancranea Welcomieite EverestiGroup Repots

+Advanced Search
Business Process Services You may browse, search for, access, customize, share, and comment on our large volume of reports and other products.
\anormalmn dechngiagy To tailor and receive new report updates, please choose your area(s) of interest, which can be found on the My Preferences tab.
Services

Popular Searches [rersou ey rercseices

P Market Tracking & Trends BESSONAZE MY FRERERENCES

\\ant tn laarn mara ahaut all tha hanafite nf tha Fuaract Graun rannrte nartal?
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R ERRRR——————————————,
Homepage highlights

Page 2 of 2 I S N N

/Eerest Group m RESEARCH MY CLIPPINGS (in|w] 2

From insight to action

Search with keyword or
click Advanced Search for
more options

Engineering Services

Accordion navigation to Uniqu¢ depth and breadth of coverage and analysis of all major functions in engineering services
find reports in specific
categories

Shows all new products

for past 60 days |
v
Quick S h 1| list Products b I \ WELCOME I‘ NEW PRODUCTS (58 " MY PREFERENCES II MARKET INTELLIGENCE I|PINNACLE MODEL™ ANALYSES I
uic earc Ist Products by:
[ I A A A
Y !
| iiEsEn————— I Welcome to Everest|{Group Reports
+ Advanced Search
ch | Business Process Services I You may browse, search for, access, cugtomize, share, and cdmment on our large volump of reports and other products.
oose
email/commu nication I taformation Technology 3 To tailor and receive new report updateslp\ease choose your firea(s) of interest, which cgn be found on the My Preferences tab.
SCTVICH L}
preferences Popular Searches I Market Tracking & Trends |
: s ! L — T, e e I \Mant tn laarn mara ahnut all tha hanofite f tha Fuaract Qrat i rannrte nartal?
Information and access to
Market Intelligence
database
Surveys and analyses on
Pinnacle Enterprises
A ® . . .
Everest GI'OUp Proprietary & Confidential. © 2018, Everest Global, Inc. 7



Homepage highlights
Research hover navigation

Hovering over the
Research tab opens a
pop up menu

Select research by
Research Area

Select research by
Enterprise Membership
area

Select research by
Document Type

/Rerest Group

From insight to action.

Research Area

Business Process Services
Information Technology Services
Market Tracking & Trends
Engineering Services

Other Publications

Complimentary Publications

RESEARCH

MY CLIPPINGS

Enterprise Memberships

Strategic Outsourcing & Vendor Management (SO&VM)

GICs & Shared Services (GIC/SS)

in W] f lo] =

Search Q ‘ Login &

Document Type

General Report

Annual Report

Executive Briefing

PEAK Matrix™

Pinnacle Model™

Consulting Thought Leadership
Viewpoint

Profile

Data Set

Accelerators

To tailor and receive new report updates, please choose your area(s) of interest, which can be found on the My Preferences tab.

PERSONALIZE MY PREFERENCES

Services

POPUIar Searches + Market Tracking & Trends

/E\verest Group®
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e _________________________________________________
Category landing page
BFS BPO example

If you select a particular category
or sub-category from the

Additional recommended products

You will link to a based on the category you chose

category landing page

Homepage le d accordion
navigation,

Everest Group’

From insight to action

mun.a Search Q My Profile °

F=— === == -
: S _______________I'_____ - ———
List Products by: | Reset 1 1 . 1
| I Advanced Search ©) . Banking and Financial Services (BFS) - Iy Matchmg Products to Buy :
© RESEARCH AREA Business Process Outsourcing (BPO
1 1 al l 9( ) I| Banking BPO — Service I
|  * Business Process Services 1 I Our Banking & Financial Services - BPO research provides deep 1 | Provider Profile
I + Information Technology Search for (8) any word all words understanding of the industry landscape based on a database of 25+ I Compendium 2018 |
Services 1 1 providers and 500+ buyer contracts, updated annually. The 1 R \ I
1 + Market Tracking & Trends I Find prodiiets about membership offers a wide range of research on the buyer community, 1 9 O
: 1 including buyer size and region, contract and contract scope details, as well | The banking BPO = 1
1 Engineering Services 1 ANALYSTS a2 ] as provider capability and performance. | ] service provider profile compendium I
Other Publicati
1 er Publications I S PhoubE =~ 1 I pr%vnfdets :ccu;ate, corr:lptreh?:\?we,
+ Complimentary Publications R S Sl T R 1
| " 1 P TEETS o I | 1 servrceprowde(s in thernrlarket
I Matching Products @ « Save this Search I These |n(;|ude Capgemini, Cognizant, 1
| RESEARCIIARER 1 Concentrix, Conduent, EXL, I
| © ENTERPRISE MEMBERSHIPS | + — S [ Ciiee, CenpocttiCE
Banking and Financial Services (BFS)- X | 1 1 1 | Technologie... 1
v —b | B My pr = =
I @ DOCUMENT TYPE I Business Process Outsourcing (BPO) I Arrange by: Licensed / Date I S L All products E My pi OGUC[SI = = | I |
1 —— = = e 1 A 5 =
nalytics Business
(% GEOGRAPHY 1 ENTERPRISE MEMBERSHIPS + 1 7 4 | vt ) 1
1 1 1 h Analytics Business Process Services (BPS) - Service Provider Landscape with 2 May 2018 | I Process Services (BPS)
| ® INDUSTRY DOCUMENT TYPE = Services PEAK Matrix™ A 2018 i y 1 — Service Provider ~N |
| | | compendium 2018 3 1
| ® patasast ProbUCTS | SECGRABHY S| _ I 250u208
I I S — + CSC-HPE Merger: Looking Beyond the Obvious 5 Dec 2017 I 1
| 1 The analytics BPS service provider
1 © RECENTLY PUBLISHED FR... ], compendium provides accurate, 1
— e e e - _I Slienes 1 Unblocking Blockchain Adoption — A Priortization F k for Busi 15 Nov 2017 I | comprsh‘ens;\% and fact—bas%d 1
| snapshots of 16 service providers in
L SHEE e + 1 Processgs I | the analytics BPS market. The study 1
des a detailed five-page profile
sTATUS () ol PIO¥S 1
N of each analytics BPS service
1 h The Curious Case of Infosys and Vishal Sikia 22 Aug 2017 | | orovider ass)e'tsl :
P ) sy |
Report listing for the chosen category
can be arranged by various selections,
and can show all products or only your

products; the defaults are
Licensed/Date sort order and All
Products

/Rerest Group®
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Report landing page
Subscriber view

/aerest Group

From insight to action.

€ Back to search results

HOME @ MY CLIPPINGS

ﬁ Banking BPO Annual Report 2018: Digital Transformation or Digital Washing: Looking Beyond the Hype

6 Jul 2018
Search within report P1 SEARCH THIS REPORT Q B
i Report details
s I
I I
View thumbnails of all I
slides I I
I Page 2 I
I |
|
Report summary 1 R N
information | J— Page 3 ; "

: I
1 o Page 4 1
Download PDF of report |
: I
I _ Page 5 I
|
! I

| | L

|

Banking BPO Annual Report 2018: Digital —
Transformation or Digital Washing:

Looking Beyond the Hype

Bemze B

Manu Aggarwal, Akanksha Pathak

or choose a page on the left

The push towards digital transformation becoming a priority for most of the banks has come from the need to find
efficient ways to address the existing challenges in the industry, such as cost pressure, eroding top line, uncertainty &
instability in the geopolitical environment, and decreasing customer satisfaction. Banks want to leverage the solutions
provided by FinTechs to solve some of these challenges. The rush towards adopting these technologies and getting
the solutions implemented is making banks mistake digital projects for digital transformation. Banks need to formulate
their fransformation strategy by carefully analyzing their operating madel, target customers, and focus markets. All
compliance requirements, risk assessment, cost implications, and level of quality need to be considered thoroughly
before adopting any solution. Taking a modular approach helps in performing these tasks effectively; it also helps
gather the leamings to prevent future failures. Transformation is an ongoing process where changes in technology
and alignment to goals need to be continuously checked

Scope of analysis

in W] f |o-]=]

—»: |

Search Q My Profile o

Edit #

2 Ask The Analyst

report? Ask the analyst to receive
quick and professional help.

|
I
L
I
|

)
|
| Do you have a question related to this
|
|
|

et |

Iy Report Downloads 1

Everest Group - Banking
BPO Annual Report 2018 |

™

P U — |

Have a question about
the report? Click here to

send an inquiry to the
Everest Group team

/Qerest Group®
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Finding reports
Using homepage accordion navigation

Choose report category fromleft _ _ _ _ _ _ | Choose report from category
navigation on homepage landing page

GEOGRAPHY
INDUSTRY
DATABASE PRODUCTS

RECENTLY VIEWED PROD...

1. | I
List Products by: Reset
1 1 Advanced Search Banking and Financial Services (BFS) - 1
| © RESEARCH AREA ! ‘ Business Process Outsourcing (BPO) 1
| Business Process Senices 1 S Our Banking & Financial Services - BPO research provides deep 1
| . 1 search for (@) any word understanding of the industry landscape based on a database of 25+ |
Banking and Financial Services I providers and 500+ buyer contracts, updated annually. The |
| {BFS) - Business Process Find pro i membership offers a wide range of research on the buyer community,
| Outsourcing (BPO) 1 including buyer size and region, contract and contract scope details, as well |
I CXM Services {including I ANALYSTS + as provider capability and performance. |
Contact Center Ouisourcing) SERVICE PROVIDERS At |
I | |
Finance & Accounting |
| Outsourcing I TOP 25 REPORTS = I Matching Products @ « Save this Search I
| Healltl'care & Life Sciences ) | RESEARCH AREA | |
| Business Frocess Quisourcing | Banking and Financial Services (BFS)- X I [
| Human Rescurces 1 Business Process Outsourcing (BPO) Ly Arrange by: Licensed / Date Show All products ﬁ My products = = |
Insurance - Business Process I |
1 Qutsourcing (BFO) ENTERPRISE MEMBERSHIPS + [ . !
| Procurement Cutsourcing 1 I h Banking BPO - Service Provider Profile Compendium 2018 &l |
DOCUMENT TYPE ar
| +  Information Technology 1 [ = 1
—H Senvices 1 GEOGRAPHY + h Analytics Business Process Services (BPS) — Service Provider Compendium 25 Jul 20 |
+ Market Tracking & Trends I INDUSTRY + : 2018 m |
Engineering Services | |
Other filters | 4 o : . 9 1ul
T — 1 b EU GDPR: What Does the Disruption Mean for Your Industry [E i |
PUBLISHED DATE b= |
+ Complimentary Publicafions | |
o 1 staTUs @ + | Banking BPO Annual Report 2018: Digital Transformation or Digital 6 Jul 20 [
| | Washing: Looking Beyond the Hype [EH I
ENTERPRISE MEMBERSHIPS | 1 |
I
| I
|
|
|
|
|
|
|
|

[
[
[
[
[
[
[
I DOCUMENT TYPE
[
[
[
[
[
[
[
I

A e
Everest GFOUp® Proprietary & Confidential. © 2018, Everest Global, Inc. 12



e _________________________________________________
Finding reports
Using MY REPORTS button on homepage

@ Click on MY REPORTS button on homepage image to access reports in your subscription

\ MY REPORTS

GIC Digital Success

\ Learn what Digital Pinnacle GICs™ do'to achieve superior results

Choose report from

Matching Products Save this Search
matching products list
Licensed / Date = B wocaes =
I b “Next-wave” Location Profile - Singapore [ I

¥ contact Center Outsourcing (CCO) - Service Provider Compendium 2018

\ 4

[ Managed Service Provider (MSP): A Peek into the Buyer's Mind - Digital
and Futuristic Outlook is the Key to Buyer Delight [

b “Mext-wave” Location Profile - Johannesburg, South Africa [0
B Market vista™ : 3 2018 [

[ AIOps - IT Infrastructure Services for the Digital Age [

Provider Land: with Sol PEAK Matrix™ 2018 1

Proprietary & Confidential. © 2018, Everest Global, Inc. 13
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s _________________________________________________________
Finding reports
Using Search

e Click on one of two Search options:

@ Search with keyword or

from Popular Searches @ Or search with keyword from top right nav from any page on site

y
merest Group- m RESEARCH MY CLIPPINGS mm E Search Q My Profile e

)
I I From insight to action.
| Quick Search :
I
o Y
+ Advanced Search I
| | @ Choose report from search results
|
S I
I Popular Searches | Reset
| robotic process automation | Advanced SearCh @ Matching Products () # Save this Search
| blockehain | GICs | RPA 1 [ robotic process automatior Q l
| artificial intelligence | sourcing | .
[ Search for (@) any word all words Shaw H A il Figures B Tables
I devops pinnacle enterprises
[ pricebock | GDPR [ Find products about Arrange by Relevance « Show All products H My products
____________ [} ANALYSTS . P m e e e e e e e e e e e e e e e e e e e e - =
| g
SERVICE PROVIDERS kb I m 13 Jul 2018 Buyer Satisfaction with Robotic Process Automation (RPA) — How Far or Close is Reality 1
27 pages from Hype? |
TOP 25 REPORTS aF | |
RESEARCH AREA + 1 R — |
| ! ’ Page 1 Page 5 |
ENTERPRISE MEMBERSHIPS ar ‘
I R — Buyer Satisfaction with N —— __ PRODUCTS BUYERS |
DOCUMENT TYPE + | mEm— Robotic Process 22 2% GEOGRAPHY |
| Automnation (RPA) — How TECHNOLOGY
GEOGRAPHY + Far VENDORS Rohntie [
INDUSTRY arF : 1
—..\ P e = I
Other filters I 4_ g - el I
PUBLISHED DATE aF | . ||= Proprietary database on ': ' Robotic Process [
o |l Roabotic Process : ‘ Automation (RPA)
status @ + I s \(omation (RPA)... l
I I
I I
A ® . ) .
Everest Group Proprietary & Confidential. © 2018, Everest Global, Inc. 14



s _________________________________________________________
Finding reports
Using tags (Analysts)

@ Click on Advanced Search- - - - —»@ Click on Analysts

From insight to action.

Gerest Group HOME RESEARCH MY CLIPPINGS f =
NG  rescarcr in]#] £ 151 =)

Analysts appear in
alphabetical order by last

Reset

—
+ Advanced Search Advanced Search () 1 name o Save this Search
Q | At
|  AGARWAL ANISH 3 & ) —| -
Search for @ anyword () all words I show Arprogucts [ oy prooes ==
Popular Searches | AGARWALLA, HRISHI B
. T T T S—
robotic process automation products abou
. > | AGGARWAL MANU o Jation Profile — Campinas, Brazil  new | 31 Aug 2018
> ANALYSTS [+
blockchain | GICs | RPA I AGGARWAL, p}
ROHITASHWA
SERVICE PROVIDERS N A
artificial intelligence | sourcing +| IW) in1T [E0 30 Aug 2018
ARORA, ACHINT 4
TOP 25 REPORTS +
devops | pinnacle enterprises
e ’ ! ARORA, JIMIT 266 Ildustrv Insights — Insurance [ 30 Aug 2018
= B
pricebook | GDPR RS IANS +| BANSAL ADITI 5
ENTERPRISE MEMBERSHIPS +I : _—
— - eV ehinarleck; di 2018 Market Vista™ Update, and Key Implications of the 29 Aug 2018
DOGUMENT TYPE + Pressing I: sues of the Global Services Market m
GEQGRAPHY ar
ﬁ Internet df Things (loT) Market Update 2018: Taming loT Ecosystem 28 Aug 2018
INDUSTRY + Complexity — A Survival Guide [
Other fiters
PUBLISHED DATE + h Life Sci Digital in Europe — Service Provider Landscape with Services 28 Aug 2018
PEAK Mat ix™ Assessment 2018: Accelerating Transformation Despite
sTATUS (@ + Latorh ¢ iy 0

The number next to the name is

the number of reports the
analyst is tagged in

/I;erest Group®
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s _________________________________________________________
Finding reports
Using tags (Service Providers)

@ Click on Advanced Search- - - - —>@ Click on Service Providers

Quick Search ﬁerest Group HOME @ MY CLIPPINGS mu E

From insight 1o action.

+ Advanced Search Advanced Search ()

Reset

Service Providers are ordered

o Save this Search

according to the number of

= times they are tagged
SERVI —
. | Show All products E My products = =
Search for © any word all words I Y = =
Popular Searches o8 w71
robotic process automation Find products about I
| ACCENTURE 43 l(iun Profile — Campinas, Brazil [ 31 Aug 2018
blockchain | GICs | RPA ' WIPRO 1
artificial intelligence | sourcing 3 SERVICE PROVIDERS a HoL 140 Inin 1 30 Aug 2018
devops = pinnacle enterprises TOP 25 REPORTS +I INFOSYS 140 I
pricebook | GDPR RESEARCH AREA +| COGNIZANT — Fustrv Insights — Insurance [ 30 Aug 2018
ENTERPRISE MEMBERSHIPS ar I CAPGEMINI 121
I 2018 Market Vista™ Update, and Key Implications of the 29 Aug 2018
DOCUMENT TYPE +I 1BM "7 the Global Services Market [
GEOGRAPHY +——————-—l
ﬁ Internet ¢f Things (1oT) Market Update 2018: Taming loT Ecosystem 28 Aug 2018
BELSIRY i Complexily — A Survival Guide [EJ
Other filters
PUBLISHED DATE + E Life Scientes Digital in Europe — Service Provider Landscape with Services 28 Aug 2018
@ PEAK Matrix™ Assessment 2018: Accelerating Transformation Despite
STATUS + Regulatory Complexity [

The number next to the

company name is the number of
reports the service provider is
tagged in

/aerest Group®
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s _________________________________________________________
Finding reports
Using tags (Top 25 Reports)

@ Click on Advanced Search- - - - —>@ Click on Top 25 Reports

Quick Search /E\verest Group HOME @ MY CLIPPINGS [in[8] £ -]

From insight to action.

+ Advanced Search Advanced Search @ .
Matching Products & # Save this Search
A Clicking Top 25 Reports shows the top
—— - ——
Popular Searches S (O) e () 2eras ] preetieml 25 downloaded reports over the past  Zoill= BUECECEEE =
. ‘ | o asreromrs month in the report listing section
robotic process automation Tt .
| TOP25REPORTS (Matching Products) 31 Aug 2018
blockehain | GICs | RPA ‘ﬂhﬂbl
> |
artificial intelligence | sourcing P SERVICE PROVIDERS M iniT [0 30 Aug 2018
devops  pinnacle enterprises TOP 25 REPORTS o g I
pricebook | GDPR RESEARGH AREA + : l:iustrv Insights — Insurance [ 30 Aug 2018
ENTERPRISE MEMBERSHIPS P
I 2018 Market Vista™ Update, and Key Implications of the 29 Aug 2018
DOCUMENT TYPE ] =Ithe Global Services Market [EI
GEOGRAPHY ar I
— == = < =mternetof Thmgs' (1oT) Market Update 2018: Taming loT Ecosystem 28 Aug 2018
LS A Complexity — A Survival Guide [
Other fiters
PUBLISHED DATE + h Life Sciences Digital in Europe — Service Provider Landscape with Services 28 Aug 2018
PEAK Matrix™ Assessment 2018: Accelerating Transformation Despite
sTaTUS @ +

Regulatory Complexity EE

/aerest Group® Proprietary & Confidential. © 2018, Everest Global, Inc. 17
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R ERRRR——————————————,
Viewing reports

Search within report to Page through Download PDF of
find specific keywords report full report

ﬁ Life Sciences Digital in Europe — Service Provider Landscape with Services PEAK Matrix ™ Assessment 2018:
Acceleraling Transformation Despite Regulatory Complexity 72 ~ug 2012 |

Different report

viewing modes

&, Report Downloads

SEARCH THIS REPORT Q Everest Group - Life Sciences Digital Services in Europe... ! o] T o2 : : ° ° 1
— & —
[ |

& Everest Group - Life Sci

1

1

1

1

1

~ 1 A‘ L L
1 — A - ences Digital Services in
POF
1
1

Table of conten 20f2 4 o Europe PEAK Matrix 2018
able of contents (page 2 of 2) )| B Add page to dlippings { p |
: | T T T TTTTEETE T T T T
| |m— s ——
. I |
Add specific page to ;@3 Download to I
. - 1 1
Topic Clippings or Download to  f———pl PowerPoint i : & Attachments I
« EPAM PowerPoint : o . _ :
« Fuiitsu | O Drag-select an area for : i B Everest Group - Life Sciences |
» HCL Technologies 1 ) g-s : ] ! Digital Services in Europe 1
« HighPoint Solutions ! further options ' : PEAK Matrix 2018 Executive !
1
» [BM - eee——— I Summary :
« Indegene () 1
e Infosys F i B e G !
s Luxoft T2
s MNIT T4
« NTT DATA 76
« Syntel 3
¢ TCS 80 Download Attachments
= Tach Mahindra az
+ Woro o1 (supplementary
] downloads)
Click on Appendix 8
thumbnail of » Glossary of terms 87
page to VieW to « Rasearch calendar 88
V|eW fu” page « References B9
from within
browser
/I;erest Gl‘OUp® Proprietary & Confidential. © 2018, Everest Global, Inc. 19
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e _________________________________________________
Using search

Overview

Quick Search Popular Searches Traditional Search box

Left rail on homepage Below Quick Search on Top right of all portal

e Search with homepage pages
keyword(s) or from e Choose among popular e Search with keyword(s)
Popular Searches search terms from top right navigation
from the main bar on any page on site
homepage Popular Searches

robotic process automation in 9] f |c-]=) Search Q. My Profie °

Quick Search

cial intelligence | s g
pricebook = GDPR

/E\verest Group®

Proprietary & Confidential. © 2018, Everest Global, Inc. 21



Using search
results landing page

After searching, using either of the two search options, you will see the search results landing page

Search parameters can
be saved and added to

/\ your profile
Everest Group' HOME @ MY CLIPPINGS
from insight to action
Search results default to
[Toooooooooooooos T Relevance and All
s Recet Products
I Advanced Search © ! - - >
| 1 Matching Products P ¥ savethis Scarch
1 I
: ‘ automation [x] |
. I
Filters allow you to narrow : Search for (@ any word all words 1
search results to a | |
focused set Of products | Find products about 1 Amange by. Relevance v Show All products E My products
1 ANALYSTS + :
I .
1 SERVICE PROVIDERS. . 1 > B $augz018 AlOps - IT Infrastructure Services for the Digital Age
1 ! pages + 52 MATCHES
1 TOP 25 REPORTS + I
I
| RESEARCH AREA . P> O Jolul2018 IT Infrastructure Services Automation — Market Trends and Services PEAK Matrix™
I BTEEREEEY EEEs o : pages Assessment 2018: Become Al Aware or Fall Behind
! | + 335 MATCHES
: DOCUMENT TYPE ar 1
I GEOGRAPHY + : O 7Aug2018 Verification and Validation (V&V) Engineering Services PEAK Matrix™ Assessment 2018:
: \ 86 pages Building Differentiated Product Experience Through Intelligent Quality Engineering
- INDUSTRY + + 130 MATCHES
Green icon: you have : :
aCCeSS i Other filters 1 . . B ) . . .
lock: i PUBLISHED DATE o | O 9Aug2018 Finance and Accounting Digital Augmentation Suite (F&A DAS) - Service Provider
Red padlock: you do not : 1 44 pages Landscape with Solutions PEAK Matrix™ Assessment 2018 EEI
have access ,  smus@ + + 41MATCHES
- e I
O 28Aug2018 Life Sciences Digital in Europe — Service Provider Landscape with Services PEAK Matrix™
90 pages A 2018: Accelerating Transf ion Despite Regulatory Complexity EEH

Additional recommended

+ VIEW MATCHES

IT Infrastructure
Services Automation —
Market Trends and
Services PEAK Matrix™
Assessment 2018:
Become Al Aware or
Fall Behind

19 Jul 2018

MATCHES
IN 2 CHAPTERS

IT infrastructure services automation
is one of the fop prionties of
enterprises and service providers
alike. However, most enterprises are
yet to derive commensurate benefits
from their automation investments
and lack a long-term
transformational .

Verification and
Validation (V&V)
Engineering Services
PEAK Matrix™
Assessment 2018:
Building Differentiated
Product Experience Through
Intelligent Quality Engineering
7 Aua 2018

products based on
Search keyword(s)
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e _________________________________________________
Using Search
Filtering

/E\VETGSE Group' HOME @ MY CLIPPINGS muna Search Q My Profile o

From insight to action.

Matching Products to Buy

Filter search by one or a

; . T Matching Products # Save this Search
combination of ten criteria to Application services— NN
. +
focus results ) Annual Report 2018:
Show All 1l Figures ff Tables The Future of
Architecture is
Find products about Arrange by: Relevance = Show All products ﬁ My products Intelligent a]
ANALYSTS + 18 Jun 2018
SERVICE PROVIDERS + 6 18Jun2018 Application Services — Annual Report 2018: The Future of Architecture is Intelligent ';ﬂ*;g:EgTERS
— — 4MATCHES
TOP 25 REPORTS + ‘ Enterprises have always been
4 E Sroup - Application Service Annual Report 2018 (4) challenged by the burden of legacy
RESEARCH AREA + systems, which hinders their ability to
become digital. The situation is
S L) exacerbated by enterprises’ disregard
for and the neglect of their software
ENTERPRISE MEMBERSHIPS ar 63 pages architectures, which form the
backbon. .
DOCUMENT TYPE ar
Products Per Page 10
e GEOGRAPHY ar
e INDUSTRY o  Tothe Top
Other filters
e PUBLISHED DATE ar
@ STATUS @ ar
A ® . . .
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Using Search
Saving searches, page 1 of 2

GCIick Save this Search to save search criteria

GerestGroup HOME @ MY CLIPPINGS

From insight to action

in]W] ]o-]=]

| I e e T Matching Products to Buy
' Viatehing Products > # Sava this Search

| automation [x] Application Services — ‘
Annual Report 2018:

Search for (@) any word all words T ﬁ All ul Figures i Tables The Future of
Architecture is

Find products about Arrange by: Relevance v Shov All products H My products Intelligent (o]

ANALYSTS + 18 Jun 2018

SERVICE PROVIDERS + D 18Jun2018 Application Services — Annual Report 2018: The Future of Architecture is Intelligent o e

— 4 MATGHES
TOP 25 REPORTS + ‘ Enterprises have always been
4) challenged by the burden of legacy

RESEARCH AREA + systems, which hinders their ability to

become digital. The situation is

Caon seness & exacerbated by enterprises’ disregard
for and the neglect of their software

ENTERPRISE MEMBERSHIPS aF 53 pages architectures, which form the
backbon...

DOCUMENT TYPE ar

Products Per Page 10 ~

GEOGRAPHY aF

INDUSTRY o ~ To the Top

A ® . . .
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Using Search
Saving searches, page 2 of 2

© Manage the saved search

—@ Name the saved search

—@ If desired, check box to pin saved search to homepage

# Save Search Results for "automation”

Check box if you want to share with colleagues

automation

Settings . . .
@ Check box if you want to receive email updates when a

new report matching saved search criteria is published

Pin this search to homepage

[] Share with other members of your company

On Homepage

[] Create an email alert

“ Manage saved searches

Quick Search

+ Advanced Search

Popular Searches
robotic process automation
blockchain | GICs | RPA
artificial intelligence | sourcing

devops pinnacle enterprises

pricebock | GDPR

Pinned Searches

automation

e o o o = = - - - - - - - —
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User profile
Page 1 of 2

—
/E}erest Group” HOME | RESEARCH mua Search @ My Profile °
nsight to oction

From i

A Protie | AL Saved Searches I

Profile tab

e Includes information you
provided during registration

Your Information Your Profile Picture © You can change fields in

User Profile

- ;;T:'”'" : i profile at any time

X | | You can upload your photo
prone 19500005 | for a more personalized
- :W@ v" experience

+ Upload New Picture

Save

©' Change Password

/ﬁerest Group’ HOME = RESEARCH [in[&] £ [ [=] Search @ My Profile e

From insight to action.

Saved Searches tab R
e Includes any Search
parameters you have Saved Searches
saved
No limit to the number of YourSaved Searches
FILTER BY TITLE OR SEARCH TERM Q

saved searches

Type to Display

Saved searches can be © Searches by Ve O Searches by Others
pinned to the Homepage T T
Name Search Term | Uses Search Filters Type |
(under Type) | :
automation automation 1 v b d LT
I
| |
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User profile
Page 2 of 2

Clippings tab
e Area for you to save pages from a specific report or from several reports

e Allows you to create and save your own report
e You can download your Clippings

/I;erest Group' HOME = RESEARCH || LR H 0 [TEEH Rl m u n E Search Q. My Profile e
From insight to action.
My Library B My Notes
] ! Save Selection
| Your Clippings (1) © | i Clear clippings
[ 1 OR
|- =TT =TT === ===== 1
1 1
© Expand Al @ Collapse All
! ’ i & Download to Office |
1 1
Page 2 1 1
i Pag , @ Download to Word :
1 1
| M Download to PDF 1
| 1
: B8 Download to Excel :
1 1
Transform with RPA| Reject the Myths, Embrace the Potential 1 m Download to PowerPoint 1
1 1
Are you positioning your company for real success in Robotic Process 2 T TTTTsSSss==—m==
Automation (RPA)?
Saved Reports
Increasingly, a number of companies are doing just that_ They are moving out of the RPA
“pilot” st and innang to reap real, ing value from their | initiatives.
[::m ::'wm A I‘:M_! * . v:M “" :“ o You have not yet created a report.
allwith more than USS1 billion in revenue, 10 with revenue between 55 and 510 billon, You can save your clippings for future
and 23 with revenue greater than 510 billion. use. to share with cnlleagues or to
As the chart . nine of i long the path :
Iﬂ‘iﬂ‘l\:ﬂ:\‘ RP!‘H\IIIﬂ\nI: uThﬂ( are the nine in the upper right that w:hwl; o creale a cusiom TEDDI'[
designated as Pinnacle Enterprises™.
Entergrise RPA Adoption o
Pinncie Model~ 2018 3 .
5 —
Sowce: Everest Groue = . Pinnacle -
. T
I g g e PR
A ® . ) .
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Clippings feature
Page 1 of 2

0 From report landing page, choose page to add to Clippings

< Back to search resulis

ﬁ Transform with RPA 21 2ug 2012

1
SEARCH THIS REPORT Q Everest Group - Transform with RPA I R 00 & Report Downloads

i Report details

H‘ Everest Group - Transform
TRANSFORM WITH RPA | REJECT THE MYTHS, EMBRACE THE POTENTIAL '
Page 2 [E add page fo clippings

Hover mouse over selected report page;

Click on Add page to clippings
You may save as many pages as you Bl Add page to clippings
want within one report or across reports

Page 3 Are you positioning your company for real success in Robotic Process m Download to
Automation (RPA)?

-_— PowerPoint

Increasingly, a number of companies are doing just that. They are moving out of the RPA
“pilot” stage and beginning to reap real, lasting value from their RPA initiatives,

O Drag-select an area for

Everest Group surveyed 52 enterprises in 10 industries in various stages of RPA adoption,

—_— all with mare than US51 billion in revenue, 10 with revenue between $5 and $10 billion, further options
—_— and 23 with revenue greater than $10 billion.
. Page 4
- As the chart below shows, nine of those companies are substantially farther along the path L
s to achieving RPA’s fullest value. These are the nine in the upper right that we have
— designated as Pinnacle Enterprises™.

3T

Enterprise RPA Adoption | ©
- Pinnacle Model™ 2018 T
3 = .
A — L]
Page 5 Source: Everest Group -~ Pinnacle
. . Enterprises™
o %
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Clippings feature

Page 2 of 2

e Go to User Profile > Clippings e Save and/or download clipping(s) to
create your own report

/.E\'iersiiggw HOME  RESEARCH m [in]w] £ [c] =] Sesrch Q MyPro e°
opige | [ MyLiray BN wy Notes

@ Clear cippings

B Sove Selion Clippings B My Library @ My Notes
Your Clippings (2) ©

R 4 Download to Office
H Pre2 @ Dounload to Word Save Selection

B Dovnioad to PDF
B Download fo Excel OR

@1 Dovnload to PowerPoint

Saved Reports Q &, Download to Office

[ Download to Word
[ Download to PDF
B8 Download to Excel

B3 Download to PowerPoint

Saved Reports

i Paged
You have not yet created a report.
You can save your clippings for future
use, to share with colleagues, or to
create a custom report.
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s _________________________________________________________
My Preferences
Personalize your communications

m RESEARCH =~ MY CLIPPINGS (2)

/E\verest Group

Feom insight to action

popEn o

WELCOME  NEW PRODUCTS (29 MARKET INTELUGENCE  PINNACLE MODEL™ ANALYSES

Quick Search List Products by:

© RESEARCH AREA

+ Business Process Services

Select Your Topics of Interest

+ Information Technology
Services

Preferences tab on
Homepage will include your
email preferences if you
have previously selected

Please take a moment to select your interests to ensure you receive related alerts and email updates

Popular Searches

+ Market Tracking & Trends
Popular Topics
[ Automation/Robotics

Engineering Services

Other Publications Global In-house Centers/Shared Services

+ Complimentary Publications Benchmarking Locations
Al Cloud Pricing/Cost Structure them
s O e — Doigital You will be able to choose
inne: earches
and/or update your
(® DOCUMENT TYPE Industry Topics ) .
Bl sanking Dl uife Sciences preferences in this tab
(® GEOGRAPHY
[ Consumer Packaged Goods Manufacturing
© INDUSTRY Energy & Utilities [ public Sector
(@ DATABASE PRODUCTS El Financial Services/Capital Markets Retail
[ Healthcare - Payers & Providers Technology

@ RECENTLY VIEWED PROD...

(® RECENTLY PUBLISHED PR...

Hospitality & Travel

Insurance

[ Telecommunications

O Transportation

/aerest Group®
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e _________________________________________________
Everest Group Market Intelligence

WELCOME NEW PRODUCTS (42) MY PREFERENCES| FPINNACLE MODEL™ ANALYSES

Quick Search List Products by:

[ ol ommriam R —

+ Business Process Services (subscriptions available)

+ Information Technology

Services Everest Group Market Intelligence is the new home of Transaction Intelligence, a comprehensive and growing database of aver 27,000 IT,
Popular Searches P G S " - business process, engineering services, and digital transformation outsourcing transactions. It also contains details of mergers and
O autornation arket fracking & frencs acquisitions for the world's top 25 service providers.

Engineering Services
blockchain | GICs | RPA This relaunched platform delivers

Other Publications

artificial intelligence | sourcing

Improved performance and search speed
devops | pinnace enterprises + Complimentary Publications Improved coverage through more extensive sources
All Redesigned, more granular classification system (see Transition from Old to New Industry Classification below)
Saved searches (run searches, save and name to your own workspace for future use)
Library of preconfigured reports for download into Excel/CSV and ability to request further custom reports
Ability to view all information by company
Direct connection to the Everest Group research team

pricebook = GDPR

. (*) ENTERPRISE MEMBERSHIPS
Pinned Searches

() DOCUMENT TYPE

What is the source of this data? The data is obtained from multiple secondary public domain sources such as supplier web sites, industry
newsletters, and online journals.
( GEOGRAPHY
How many records are there in the system? There are details of over 27,000 sourcing and digital transformation transactions, including over
1,000 M&A deals
® INDUSTRY
What datapoints are included? The names of the companies spending the money and the companies providing services, the value, start
@ DATABASE PRODUCTS date an.d duration (_)f the contract, and the n:_c»unlry in which it was signed. Because the service is based on public domain information, not all
datapoints are available for every transaction.

() RECENTLY VIEWED PROD... How many transactions are added each month? Everest Group's research team typically researches and uploads 150 deals every month.

How is the functional scope of a fransaction classified? The transactions are classified according to the processes that are being outsourced.

@ RECENTLY PUBLISHED PR... The deal may be BPO, ITO, engineering services, related to digital transformation, or be a mix of these services.

Transition from Old to New industry classification

0Old industry classification Revised industry classification

Other
finencial |

[ aking
Senices | £

Manufacturing | Retal | | Healthcare
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Pinnacle Model™ Analyses
Page 1 of 2

WELCOME NEW PRODUCTS (42 MY PREFERENCES MARKET INTELLIGENCE PINNACLE MODEL™ ANALYSES

Quick Search List Products by:

F © RESEARCH AREA Our Pinnacle Model™ research identifies and details what the
best—Pinnacle Enterprises™—are doing to achieve outstanding

+

Business Process Services

+

Information Technology
Services outcomes

Popular Searches :
- Market Tracking & Trends

+

robotic p

Engineering Services

e Pinnacle Model™ analyses evaluate organizations across three major impact areas
Other Publications

ariificial intelligence = sourcing

+

Complimentary Publications Cost impact Operational impact Business impact

All

s () ENTERPRISE MEMBERSHIPS
Pinned Searches

New Releases (® DOCUMENT TYPE L O\
@ GEOGRAPHY
Cost savings, productivity improvements, Key operational metrics and Impact on critical strategic areas,
@ INDUSTRY capacity increase, ROI improvements such as customer experience

(®) DATABASE PRODUCTS

Recently completed Pinnacle Model™ analyses:
(® RECENTLY VIEWED PROD...

Enterprise Robotic Process Automation (RPA) Adoption
(® RECENTLY PUBLISHED PR...

Can a robot replace a human? In some cases, absolutely yes. And many pundits suggest we are just beginning. But where does the hype
i fi inds of business impacts are realistic?

Opens form for clients to fill

out to Ie.?trn more a_lbout thelr

company’s positioning relative
to Pinnacle Enterprises

A 4
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Pinnacle Model™ Analyses
Page 2 of 2

Digital Maturity in GICs

The rise of next-generation technologies, such as mobility, analytics, cloud, automation, and other enabling technologies, offers GICs a
unigue opportunity to drive their enterprises’ digital agendas. Pinnacle performance doesn't just happen, it is built by design. So what do
these designs and journey’s look like?

LEARN HOW YOU COMPARE

A 4

Opens form for clients to fill

out to learn more about their Digital Transformation Readiness

company’s positioning relative
to other organizations

Your IT organization must be ready to reinvent the enterprise through digital technology that dramatically alters their customers’ experience
| To do so requires first a reinvention of the IT organization itself.

>
Op_e.ns survey link t_O To participate in upcoming Pinnacle Model analyses, please click on a topic below. As a participant, we will
participate In upcoming provide you with a 30-minute debrief of your position versus other organizations when the analysis is complete.
Pinnacle Model analyses

Accelerating Customer Experience Through an Optimized Outsourced Contact Center Delivery Model

Digitally-driven CX strategies seek more impactful engagement with customers via their contact centers. Smart utilization of a contact center
outsourcing (CCO) model can accelerate the path to achieving industry-leading customer expenences. How do leading CX enterprises
approach their CCO engagements to achieve these outcomes?

TAKE THE SURVEY

\ 4

Building GIC Talent of the Future

Talent is becoming a critical component and differentiator for GICs as enterprises embark upon their digital journeys. How are GICs stepping
up to address the need to tfransform and create future-proof talent management models? This analysis will look at how GICs can identify,
develop, and retain skills critical for future service delivery, including best practices for building agile delivery teams and enabling talent
management processes, how to create the right employee experience for the future, and how the GIC can maximize the ROl on talent
investments.
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Ask the analyst

/aerest Group' HOME @ MY CLIPPINGS (2) muﬂﬂ search @ My Profile °

From ins? ight to action.

& Back fo search results

!i Transform with RPA 21 2ug 2018

SEARCH THIS REPORT Q 2 Ask The Analyst :
Transform with RPA 7 Click Ask now button to
i Report details Do you have a question related to this ask a question about the

report? Ask the analyst to receive

T rage Reject the Myths, Embrace the Potential al help. current report

- - - {=n
|

(2 21au52018 BV by Ceciia Edwards . & Report Downloads

ASK THE ANALYST
2 dialog box will open “ Everest Group - Transform
) with RPA
or choose a page on the left I

Are you positionin:g your coii

Booel Increasingly, a numberyof companig

1o reap real, lasting valre from thei ‘! ASK THE ANALYST
Everest Group surveyegl 52 enterp

billion in revenue, 10 wllh revenue

Nine of those companids are subst Subject:
in the unner riaht that e have: des)

I Transform with RPA

Your Question:

Enter your question
about the current report

\ 4

Your question will be

Click Send to submit forwarded to the

your question
1
|

report-specific
EREWSIE)
I 4

U U |
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From insight to action.

Please contact your client director if you have questions about the Everest
Group reports portal; experience issues accessing reports; or would like to
schedule an analyst inquiry

Dallas (Headquarters)
info@everestgrp.com
+1-214-451-3000

Bangalore
india@everestgrp.com
+91 806-781-9999

Delhi
india@everestgrp.com
+91-124-496-1000

London
unitedkingdom@everestgrp.com
+44-207-129-1318

New York
info@everestgrp.com
+1-646-805-4000

Toronto
canada@everestgrp.com
+1-416-388-6765

Stay connected

Website
/\

Www.everestgrp.com

Social Media
3 @EverestGroup

INn @Everest Group

www.sherpasinblueshirts.com
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